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                Resume                     
SABU                        



Key Accounts Manager
Email: sabu.326454@2freemail.com           
________________________________________________________________________
PROFILE
Talented, dedicated and experienced Key Accounts Manager for Food Service/Horeca with experience in building sales & marketing strategies, staff management, business coordination - promotion, handling key customer account, customer service and client relationship. Capable of achieving set sales and revenue targets.
PERSONALITY

A positive person who has 13 years of experience in Sales and Marketing who has the ability to effectively prioritize job responsibilities. Possess excellent communication, interpersonal, presentation, client convincing, follow up, coordination, negotiation, administration and time management skills. 
PROFESSIONAL EXPERIENCE

· Key Accounts Manager for Fresh Supplies. 

      (May 2007 to present)
Job entails:
· Implementing business development plans within budget to achieve approved objects.
· Establishing business relationships with key personnel in relevant Horeca accounts and enforcing organization standards.
· Increasing Customer base.
· Providing key account intelligence to the monthly sales plan creation.
· Submission of samples and quotation to prospective clients.
· Liaising with the distributors for adequacy of stock, contract customer volume off-take and payments.
· Identifying product improvements or new products by remaining current on industry trends, market activities, and competitors.

· Preparing reports by collecting, analyzing, and summarizing information.

· Maintaining professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies.

· Sales Executive for Transmed Overseas Incorporated.

(October 2003 to May 2007)
Job entails:
· Achieving monthly sales budgets and productivity to enhance growth.

· Developing contacts in the market with the help of networking and business development.

· Coordinating with clients, liaising with internal departments and providing sales support.

· Competition activities study and market analysis.

· Creating new journey plan for new routes and addition of new calls. 

· Distribution of company assets.

· Placing weekly stock requirement request to central warehouse for trade needs.

· Monitoring near expiry stock in the warehouse and planning liquidation activities.

· Dealing with multicultural clientele; resolving their complaints-queries through effective problem handling techniques. Improving customer relations and ensuring customer retention.

· Liaising with area sales manager in negotiating and implementing BDA, and ensuring compliance.
· Outlet supervisor for Costa coffee, MMI, Dubai.

(April 28, 2000 to June 2003)

Job entailed:

· Maintaining excellent customer relations.

· Achieving sales targets.

· Daily, weekly and monthly ordering from suppliers and warehouse for all restaurant inventory items.

· Making weekly duty rota and daily duty allocation.

· Staff training, motivation and monitoring.

· Reconciliation and presentation of cash and inventory reports to the corporate office.

· Marketing and promotional activities.

· Shift Leader for Pizza Hut, New Delhi

(December 1997 to April 2000)

Job entailed:

· Certified trainer for all the new recruits in service and cashiering.
· Inventory controls and cash management.
· Cross trained in major areas of operation viz food production, counter sales and customer service

· Customer service, handling customer complaints.

· Member of the entertainment team in Pizza Hut.
· Part of the team responsible for the launch of new stores.
·  Industrial Training 

Chola Sheraton. ITC Welcom group.

(September 25, 1995 to February 22, 1996)

· Achievements
· Single handedly tripled the territory sales in 4 years of work with Fresh Supplies.

· Received the first ever quarterly award for Team Work for the last quarter in the year 2004 from Gulf Food Trade LLC
· Appreciated for consistently achieving the sales targets for the year 2002 by MMI.
· Appreciation letter from Pizza Hut, Pepsico International for exemplary uniform turnout
· Letter of recognition from Tricon International for commitment & dedication.
· Solely responsible for opening and setting up of Costa outlet in Abu Dhabi.
· Skills

· Proficient in MS Office (Word, Excel & PowerPoint), MS Access, Internet and E-mail applications.

· Holding a valid U.A.E driving license 

EDUCATIONAL QUALIFICATION

· Passed the 3-year diploma course in hotel management and catering technology conducted by the national council for hotel management & catering technology from IHMCT Kovalam, Trivandrum in 1997.
· Passed the All India Senior School Certificate Examination (10+2) conducted by the central board of secondary education from Sainik School Kazhakootam with 61 % marks in 1992.

PERSONAL DETAILS

Nationality


: 

Indian

Date of Birth


:

30-05-1975

Marital Status

            :

Married
Language


: 

English, Hindi, Malayalam & Basic Arabic. 

Visa Status


:

Employment Visa
References

 Promptly provided along with certificates on request.
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