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	Experience Summary


Achievement-driven and enthusiastic professional with more than 2 years’ travel agency and corporate travel support experience. Also more than  six years of hands on experience in accounting and managing, assisting sales team.

	Professional Summary


Courteous, excellent organizational skills and highly efficient with a unique understanding of the travel industry and the people who work in it

An experienced travel agent who is able to make the best possible travel arrangements for a client’s destination, mode of transport and travel dates. 

Highly motivated, target driven and with exceptional multitasking skills

Well-versed in providing technical support and assisting clients using the Company’s travel reservation system in multiple languages such as Arabic, English and Hindi for both verbal and writing

Superior communication skills in dealing with customers, co-workers and employees

Knowledge of best practices within the travel industry and solid background in airline reservation support

Managing and Controlling of Cash dealings, Accounts and Bank transactions for the Branch of

Company

Seeking a suitable position competing to my experience and communication, analytical skills where I can improve my skills and abilities.

	Skill Sets


· Strong communication skill in Arabic/English/Hindi and Malayalam languages

· Excellent verbal communication and interpersonal skills to face customers and training skill

· Experienced in working with reservation systems and transactions process

· Strong customer service skills and proficient in office duties.

· Proficiency in computer skills Special Excel software for Travel Accounting and other office tools like MS-Word, Excel and internet etc.  

	Work experience


1. ARABIA TAXI TRANSPORTATION LLC

                 Abu Dhabi

Designation
: Taxi Driver


Duration

: May 2015 to June 2016

             Job Responsibilities:

Operating taxi cab inside Abu Dhabi city under instructions from TransAD Abu Dhabi

2. THE LAND OF HOLIDAYS TRAVEL 
    Abu Dhabi & Al Ain 

 
 Designation 
: Accountant cum Cashier


 Duration 
: July 2008 to July 2012


 Designation 
: Tour Executive


 Duration 
: July 2012 to November 2014

Job Responsibilities:

· Managing airline ticket reservations and Hotel Bookings

· Creating tailor made holiday packages 

· Managing accounts and cash departments of company’s branch in Al Ain

· Controlling bank transactions

· Managing and controlling sales and purchase invoices

· Cash dealings with clients and suppliers

3. A M MOTORS – Authorized Dealer for  MARUTI SUZUKI INDIA LTD.

      Kerala-India


Designation 
: Cashier 


Duration 
: June 2006 to May 2008

Job Responsibilities:

· Managing cash departments (Sales, Service & Spares) Controlling bank transactions

· Managing & controlling clearance of bills & vouchers Supply of cash to all departments (Internal & External)

4. M. KUTTY HASSAN KUTTY & COMPANY-Authorized Dealer for ITC Ltd

    Kerala-India


Designation 
: Marketing Supervisor 


Duration 
: Apr 2003 to May 2006

Job Responsibilities:

· Managing and supervising sales executives

· Managing and supervising sales promotion activities

	
    Educational Qualification:

	Degree.
	University.
	Year.

	Bachelor of Commerce
	Calicut University, Calicut, Kerala - India
	2000

	Pre-Degree
	Calicut University, Calicut, Kerala - India
	1997

	S.S.L.C
	Board of Secondary School Education, Kerala - India
	1995


	Personal Skills


· Hard working and dedication.
· Highly result oriented.

· Good team spirit and Leadership quality.

· Good at relationship management.

Date of Birth


:
01st June 1979.

Sex



:
Male.

Marital Status


:
Married.

Religion



:
Islam
Nationality and State

:
Indian, Kerala.

Linguistic Abilities

:
English,Arabic,Hindi,Malayalam.

      Visa Status


:
Visit Visa 

      Expires on



:
04 february 2017

      Driving Status


:
Valid UAE License for Light Vehicles (Manual)

I hereby declare that the above stated information is true to the best of my knowledge.

Place: Dubai
                  

Date:






           

      Jahfarali 
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