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IMAN.326576@2freemail.com 
 

A single step of man, a giant leap of mankind, thus never stop learning, never stop to outstand.


AVIATION AND TRAVEL INDUSTRY PROFESSIONAL
Seeking an opportunity for professional challenge and growth to support and enhance co-operative objectives of the company and effectively utilize my expertise and skills. 


PROFILE
· Qualified Diploma in Compact Travels and Tourism from IHCTM, India and IATA- CONSULTANT with experience in the industry across, Managing Team, Airline Ticket Reservations on Amadeus, Operations and Administration, Statutory Compliances, Customer Service and Sales.
· An unwavering commitment to customer service, with the ability to ensure high quality and timely expedition of customer requests, build productive relationships, resolve complex issues and win customer loyalty.
· Good knowledge of managing specialized work aspects viz. special passenger services, interactions & problem solving, travel documents monitoring, bookings/reservations, reissue  of tickets, administration and data handling and ensuring customer satisfaction in conformance with domestic and international standard. Exceptional knowledge of travel industry and related markets.
· Excellent communication, all rounded personality, confident, relationship management and problem solving skills with the ability to work in multi cultural environments.


EDUCATIONAL CREDENTIALS
MBA- Currently pursuing correspondence Master’s Level Program (PGDM) from Welingkar Institute, Mumbai.

Diploma in Compact Travels and Tourism- Institute of Hotel, Cargo and Tourism Management. 
Virgin Atlantic Fares & Ticketing Training , Level  -1- Institute of Hotel, Cargo and Tourism Management. 
Certificate Diploma in IATA/UFTAA Course - Consultant, 2008-Institute of Hotel, Cargo and Tourism Management. 
Certificate Diploma  in Air Cargo and Courier Management-Institute of Hotel, Cargo and Tourism Management. 
IATA- DGR (JUNE 2007)-Institute of Hotel, Cargo and Tourism Management. 
B.Sc (BOTANY &ZOOLOGY MAJ.): MARCH 2006- Mumbai University
HSC (General Science) : OCTOBER 2002- Kolhapur Divisional Board
SSC : MARCH 2000- Kolhapur Divisional Board
IELTS- OCT2012- 7Bands

Technical Skill- MS Office, Microsoft Windows and Internet Application


EXTRA CURRICULUM ACTIVITIES AND ACHIEVEMENTS
1. Best Student at High School-1997-98,1998-99
2. Best Poet 1999-2000 (District level) 
3. Most obedient  student at College-2005-06
4. Outstanding Rotaractor-2002-03
5. Best Board of Director and Best Project- Community Service-2003-04
6. Best Secretary, Rotaract club of Bombay -  2004-05
7. Best Rotaractor – By Rotary Club of Bombay (Rtn. Burjor Poonawala Rotating Trophy for ‘The Best Rtr. Of The Year’)    2004-05/ 2012-13

8. Best Installation Ceremony-2005-06
9. Best District Council Member-2006-07
10. Best Editor in District, Salaam Bombay, Rotaract club of Bombay – 2007-08
11. Best SAA in the District, Rotaract club of Bombay -2007-08
12. Best speaker at various speech competitions, elocutions and others
13. Participated in TERRY FOX RUN (International Marathon for Cancer Aid)
14. Attended Multi Districts  Rotaract Conventions in Mahabaleshwar, Puri and Daman


PROFESSIONAL ACHIEVEMENTS 
1. COZMO TRAVEL LLC.  SHARJAH, UAE :  Promoted as FAM trip to Hainan organized by Hainan Tourism
2. Thomas Cook (India) Ltd. :  Promoted as Assistant Manager Leisure Travel Outbound
3. Thomas Cook (India) Ltd. : One of the 21 selected employees from all over India to be awarded with an Far East  Tour of 10 days for best performance in the year 2012/13.
4. Etihad Airways : GRP Champion  
5. IHCTM : Promoted to Branch –In Charge from an Intern


PROFESSIONAL EXPERIENCE
Holiday Factory  







           August 2016 – November 2016
Leisure Consultant - Operations
1. Diagnose the clients’ specifications and wishes and suggest suitable travel packages or services

2. Organize travels from beginning to end, through booking tickets and accommodation, securing rental transportation etc.

3. Supply travelers with pertinent information and useful travel/holiday material (guides, maps, event programs etc)

4. Scrutinizing daily sales reports

5. Ticketing for various destinations

6. To liaison with hotels for booking, confirmation and payments
7. To monitor airline inventory

8. To control budget for tickets issuance

9. Create and update electronic records of clients

10. To liaison with transfers and car rentals Collect deposits and balances

11. Use promotional techniques and prepare promotional materials to sell/ upsell/ cross sell itinerary tour packages

12. Handle unforeseen problems and complaints and determine eligibility for money returns

13. Closing financial statements and documents
14. Giving inputs to the product team on the destination handled to improvise a product

COZMO TRAVEL LLC.  SHARJAH, UAE




               February 2016 – July2016
Leisure Consultant – Product Research & Development
1. Leisure Market Research

2. Comparison study with the rates available

3. Developing new tour packages with new destination

4. Bettering the existing product accordingly to seasonality and taste to travel and demand of the destinations.

5. Customizing tour packages as per client’s requests or needs.

6. Negotiating for competitive rates from the suppliers.

7. Research various destinations and means of travel regarding prices, customs, weather conditions, reviews etc.

8. Supply travelers with pertinent information and useful travel/holiday material (guides, maps, event programs etc) 

9. Attend conferences to maintain familiarity with tourism trends

10. Use promotional techniques and prepare promotional materials to sell itinerary tour packages

11. Handle unforeseen problems and complaints and determine eligibility for money returns

12. Create and update electronic records of clients

13. Maintain relationships with key persons

14. Keep financial statements and documents

15. Reach the revenue and profit targets

Experience/Excellence-

i) FAM TRIP TO HAINAN ORGANISED BY HAINAN TOURISM


THOMAS COOK (INDIA) LTD.






               January 2012-February 2016
Assistant Manager - Leisure Travel (Airline) Outbound Operations
1. Assistant Team Leader for Far East Reservation and Ticketing Team - Outbound Airline operations.
2. Airline Contracting / Negotiating TBF / Special fare with airlines.
3. Negotiating series and adhoc group fares with airlines.

4. Suggest itinerary inputs for development of international tour packages.
5. Meeting airlines and maintain good relations for betterment of the company.

6. Maintain high quality standards to meet the customer expectations.
7. Adhere to the airline budgets lead by the company to maximize profitability. 

8. Airline group deposit payment and maintain the stock of BSP tickets.

9. Keeping tab of Daily Sales/bookings and update team on daily basis. 

10. Trouble shooting team queries.
11. Working out alternatives if group seats not available.
12. VMPD/EMD issuance for ticketing and deposit payments.

13. Working on BSP – VMPD/EMD/ RA.

14. Checking TST before ticketing to avoid ADM’S.

15. ADM / ACM follow up with the airlines.
16. Airline group/series deposit follow up and recovery. 
17. Attending airline workshops for product updates.
Team job outline :

1. Seat confirmation and ticketing on a set budget as per tour.

2. Sending group request to the airline and follow up.

3. Quoting fares, fare rules to the clients/branches.

4. Re-issues if date change/flight change, TST setup for reissuing tickets.
5. Collecting change fee, fare difference, tax difference if re-issue requested.

6. Full/partial refund and voiding of tickets on Amadeus.

7. Revalidating the Tickets.
8. Updating APIS details.

9. Reconfirming the guest about their travel plan.
10. Regularly clearing of queues to avoid ADM’S.

Experience/Excellence-

i) Working  and understanding tour operations Promoted to Team Leader and Assitant Manager
ii) FAM TRIP TO FAREAST(SINGAPORE/MALAYSIA/THAILAND)
iii) Strategy Management and Planning for Airline (Inventories & Contracting)
iv) Worked for PRIDE- The Annual Awards Function for Thomas Cook India (Airline portion)


SELF EMPLOYED                                                                                                                             February2011- December2011           
1. Diagnose the clients’ specifications and wishes and suggest suitable travel packages or services

2. Organize travels from beginning to end, through booking tickets and accommodation, securing rental transportation etc.

3. Supply travelers with pertinent information and useful travel/holiday material (guides, maps, event programs etc)

4. Collect deposits and balances

5. Keep financial statements and documents
6. Making airline, buses and trains reservation online using E-Portals
7. Making itinerary for domestic and international tour on request
8. Operating small tours within Mumbai and nearby places like Mahabaleshwar, Panchgini, Alibaug, Ratnagiri, etc.
9. Arranging various private parties/events like birthday, wedding, corporate etc.
Experience/Excellence-

i) Client Building, Sponserships, etc.
ii) Working  and understanding tour operations, events, etc.
iii) Making budgets and profits
iv) Advertising is a must.
v) Never begin things without ground work.


ETIHAD AIRWAYS CONTACT CENTRE - AIRLINE SERVICE CENTRE                  March2009 to January2011             Guest Representative (Reservations and Ticketing)
1. Provided strong administrative and back office support to the entire operations.
2. Responsible for handling enquiries independently regarding International travel, coordinated with corporate clients for enquiries and reservations while negotiated and coordinated with Airlines.
3. Explored and identified new business opportunities in a competitive and rapidly changing industry.

4. Checked tickets and other relevant documents, seat allocations and any special requirements.

5. Responsible for Pre-flight checks and check with the clients if any value-added services are required. 
6. Accountable for maintaining daily sales report and coordinating with accounts. Good working knowledge of International and Domestic Ticketing.
7. Facilitated excellent customer service thereby, ensured that customer expectations are not only met but exceeded.
8. Worked in Rotational shifts
Experience/Excellence-

i) Voice and Accent training from ACTI
ii) Tele-sales training from ETIHAD AIRWAYS
iii) GRP champion for India Market(Enrolled maximum frequent flyer)
iv) Assistant Floor Walker
v)  Ranked  as Quality Performer for India Market


Institute of Hotel, Cargo and Tourism Management
         
                March2008 – January 2009
CAREER COUNSELLOR -CUM-CENTRE INCHARGE 
Responsibilities/Skill learnt/Experience
1. Responsible to orient about the courses available  
2. To enroll maximum no. of students for  the courses
3. Teaching few modules like Time calculation, add-ons, fare calculation
4. Conducting seminars on courses like IATA-FIATA, IATA-UFTAA
5.  Making daily reports and monthly admission details and submitting to HO
6. Maintaining database of people made inquiries and regular follow-up
7. Maintaining musters and stocks of learning materials
8. To keep records of all finance including fees and petty cash
9. Customer service  
10. To work as a team MIS/Attendance for Staff    
11. Stock Maintenance
Experience/Excellence-

i) Promoted to Branch –In Charge from an Intern


 Work For Passion

1. Worked as Basic English Teacher At Wadala Slums

a. Taught Basic English for Students from Vernacular Medium

b. Carried out various competitions like literary & arts competitions at various occasions to boost morale.

c. Student Types- School Going, Graduates, Home Makers.

d. Published a book named ‘Akshar Gyan’ under sponsorship of Rotary Club Of Bombay

2. Worked as Travel Faculty At RADIO BHAVAN

a. Helped main faculties in training with few travel modules of IATA and in house travel courses.

b. Conducted Supervised classroom tests.

3. Worked as Trainer- Rotaract Club Of Bombay

a. Trained the club members with soft skills training

b. Trained for club development, presidential election

c. Trained and assisted in formulating Constitution and By-Laws of the club

d. Have been invited as trainer from other clubs as well.

4. Worked as Private Tutor

a. Worked as private tutor for school students from 2002-2012[image: image1.png]



