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Sameh
Sameh.327414@2freemail.com  


PERSONAL DATA

· Date of Birth:  27th July, 1979.
· Military Status:  Exempted.
· Nationality:  Egyptian.
· Marital Status:  Married.
EDUCATION

Faculty of Engineering, Helwan University, 2008.

- B. Sc. in Electrical power and Machine Engineering.

Graduation project: Electrification of tourist's village

(Design of medium and low voltage power systems for tourist's village),

Grade: excellent.

LANGUAGE SKILLS

· Arabic, native language.
· English, very good written, spoken and understood.
Certificates

· Sales & Marketing Course – Certified from State University of New York & CyberLearning Academy.
· Building Relationships – Certified from State University of New York & CyberLearning Academy.
Work EXPERIENCES

1- COMTEC (S.A.E).

(Telecommunication and Physical Security Provider), May 2016 – Till: Now

Product Manager

Disciplines: (CCTV & Video Surveillance solutions, x-ray detectors, walk through metal detectors, road blockers, etc).

· Define a strategy for the product’s evolution to support business and customer needs.
· Develop product pricing and positioning strategies
· Scope and prioritize activities based on business and customer impact
· Provide the elements required to support the offer and build the relevant action plans
· Represent the company by visiting customers to solicit feedback on company products and services.
· Act as a product evangelist to build awareness and understanding.
· Create specifications, prioritize requirements and maintain a roadmap of the features being developed
· Conducting Market studies & surveys.
· Support pre-sales team and ensure proper prescription in the market for the offers
· Searching and analyzing all competitors’ products and analyzing their strengths and weakness.
· Manage the process of making the product available to customers.
· Act as a subject matter expert for the product’s capabilities in pre and post-sales discussions.
· Provide the elements required to support the offer and build the relevant action plans
2- LORD Trading & Engineering services Co.

(Oil & Gas field, Petrochemicals, Power Generation, Industrial), June 2009 – Till: Now

Senior Sales Engineer

· Following up new business opportunities and setting up meetings.
· Establishing new, and maintaining existing, long-term relationships with customers.
· Managing and interpreting customer requirements.
· Persuading clients that a product or service will best satisfy their needs.
· Solving client problems
· Negotiating tender and contract terms.
· Negotiating and closing sales by agreeing terms and conditions.
· Offering after-sales support services.
· Strategic thinking for marketing plans.
· Follow up awarded contracts until final inspection & invoicing.
References:

-Products & Services:

· Valves, Pipes, Fittings, Strainers. (ECONOSTO MIDEAST BV)
· Production equipment, Mass Transfer, Mist elimination (Trays, Internals, Demisters, Packing, Separators & Filtration, Tanks) – (KOCH-GLITSCH)
· Process packages & compression (Gas Compressors, Gas Engines, and Wellhead Compression, (GE Oil & Gas- Reciprocating Compression – Cameron – Valerus)
· Gas turbines for Power Generation. (Rolls-Royce)
· Flare and Burners’ Equipment & Systems, Vapor & Flare Recovery, Thermal Oxidizers

(John Zink Hamworthy Combustion).

· Exhaust Gas Boilers, Waste Heat Recovery Boilers/Process Gas Boilers, Fired Heaters.

(Thermax Babcock & Wilcox ltd)

· Oil Pollution Control Equipment, Booms, Skimmers, Vacuum Pumping Systems, Boats.

(LAMOR Corporation)

· Automation, control systems, Instrumentation & Measurements,

General equipments & Spare Parts (LIBITCO BV)

-Clients:

· PETROJET.

· Engineering for petroleum & Process Industries. (ENPPI) – EGPC.

· Khalda Petroleum Co. – EGPC/Apache.

· BADR Petroleum Co. (BAPETCO) – EGPC/Shell.

· Belayim Petroleum Co. (PETROBEL) – EGPC/ENI..

· Egyptian Maintenance Co. (EMC) – EGPC/Aibel Int.

· General Petroleum Co. (GPC) – EGPC

· Amerya Petroleum Refining Co. (APRC) – EGPC

· Alexandria Petroleum Co. (APC) - EGPC

· Egyptian Fertilizers Co. (EFC) - Orascom Construction Industries.

· Sidi Krir Generating Co . (POWERTEK)

· Others.

3- AVM (Audio and Video Ministry)

(Audio & Video Production House), December 1999 – Till: August 2008

1- Sound Engineer

· Record and produce sound tracks
· Compose soundtracks for Television and Radio prodcasting and have a good experience in the editing and mixing with different programs like (X-Track,
Pro-Tools, Cubase, Wave Lab, Nuendo……)

2-
Video Engineer

· Installation and cabling the OB Van for video prodcasting.
· Operate the different Video equipment.
· Self employed as a freelance broadcast and IT engineer.
3- Technical Support

· Computer hardware and networks maintenance for Apple and PC's computers.
· Software maintenance of different operating systems.
(OS X 10.x for apple and Win NT, 2000, XP for windows)

· Support for the different Pro applications of Audio and video
(Digidesign Hardware and software, Final Cut studio, Adobe Creative Suite…..).

· Onsite End user training in using Apple computers.
* * *

