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Curriculum Vitae

Hani 
D.O.B: 27-May-1979- Doha, Qatar
Nationality: Palestinian.
Email: hani.327756@2freemail.com 
Profile:
- I would describe myself as a dependable and hardworking individual with excellent interpersonal skills acquired through years of experience in customer service and operations management. 

Objective:

- To obtain a challenging position in the logistics industry that offers opportunity for professional growth in a corporate environment that will utilize my expertise and personal skills. Years of experience in the industry has enabled me to analyze and identify future trends and up grading my skills with the industry standards, highly organized and enthusiastic, able to prioritize effectively to accomplish multiple tasks and complete projects under pressure. It would be a great pleasure to work with a respectful, reputable company striving for excellence which goes along with technology development, which encourages me to learn more and give more.
KEY SKILLS:
· Leadership:

During my developed skills by helping in organizing events, which gave me a sound knowledge in effective analyzing, planning and sharing of work between the group members. Enjoy communicating with people at all levels. Ability to handle difficult and aggressive customers with ease and tact.

· Teamwork:                   

It has always been a pleasure for me to work as a team in different organizations. Ability to stretch as per business requirements.

· Communication:

Communicating effectively with people at different levels in an organization is important to me. Strong verbal communication and interpersonal skills. Ability to interact independently with clients.

Education Qualifications;

I graduate from the college in 2001 by diploma degree, in the engineering program, Department of Technology by Computer.

Professional Experience:  

WORK EXPERIENCE:   December 2002 till  July 2004 in Al Rawabi Dairy Co
1  Coordinator of sales In Al Rawabi Dairy Co. Coordinate with the sales vans and supply with require products of the markets, Target achievement & growth.
2 Develop sales and marketing activities such as merchandising.
3 Logistic and operation; in coordination with the warehouses for the items (analyses and receiving sorts of manufactured products from the factory) and following with the heavy trucks by loading the products to the export for GCC sectors.
July 2004 – Till Date

Company : Allied Transport Establishment (UAE-Dubai)

Designation: GCC. International Logistics fleet  & freight forwarding Supervisor

Job Profile:

· Manage the operation of the Company’s fleet of 250 trucks with over 300 trailers. And outer suppliers hiring assets..
· Personally direct the operation and transportation of several projects/shipments with following whole borders clearance (customs) process and all such problems might it face.
· Interacting with clients on regular basis in line with their requirements relating to the 

      Market performance.

· Profiling potential individuals and converting them to clients.

· Assist in the planning, directing and implementation of multiple initiatives which significantly reduce overall costs and subsequently customer wait times.

· Identify growth opportunities in existing and potential markets.

·  Providing  with supporting the operational needs of clients.

· Bringing subordinates up the curve, by accompanying them on meetings, and conducting training programs.

· Provides professional, courteous and prompt service to all customer therefore developing and maintaining customer relations.

Education Courses:

  Courses in Computer Application: Ms Windows, MS Office.

Other skills and Potentials:

1 Dynamic, willing to learn hard worker.

2 Excellent communication skills.

3 Flexible and energetic team player.

4 Ability to work under pressure.

5 Fast adaptability to any situation & willing to take responsibility.

6 Valid Dubai Driver license.

7 Languages: - - Arabic: Mother Tongue.

                         - - English: V .good speaking & written.

References:

Available up on request.

Thanks for your interest…

