   CURRICULUM VITAE
SURESH
SURESH.328520@2freemail.com 
 
Aspiring towards Managerial   Level with  greater   Assignments in Management of Area or cluster of Branches   with   a reputed organization preferably in the Services Sector.
PROFESSIONAL ABRIDGEMENT
· MBA  (Marketing/Insurance) with seven years of extensive & fruitful experience in relationship management.
· Currently associated with ONTERA GLOBAL DMCC  as MANAGING DIRECTOR.
· Comprehensive experience in the areas of Business Development, Client Relationship Management, Customer relationship management.
AREAS OF EXPERTISE
Business Development/Channel Development :
· Implementing branch level strategies for achievement of target allocated. 
· Coordinating among staff for execution of methods and processes for making contribution in achievement of allocated target in terms of volume as well as quality. 
· Managing customer satisfaction by achieving delivery & service quality norms.
Team Leadership:
· Implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members. Planning targets, monitoring, motivating them and ensuring achievement of overall targets on a daily, weekly & monthly basis.
· Creating and sustaining an environment that fosters development opportunities and motivates high performance through effective management and career development.
OCCUPATIONAL CONTOUR
Accomplishments:
1. AS MANAGING DIRECTOR in ONTERA GLOBAL DMCC, DUBAI from JUNE 2015 till date.
2. AS RECRUITMENT AND DEVELOPMENT MANAGER in KOTAK MAHINDRA OLD MUTUAL LIFE INSURANCE, Punjabi Bagh, New Delhi, INDIA, from Oct 2013- Jan 2015.

· Successfully recruiting and developing the team and motivating them to earn. 

· Nominated for continuous achieving the targets month on month.

· Providing Customer Services to existing as well as to the new customer.

3. AS ASSOCIATE SALES MANAGER in MAX LIFE INSURANCE, Bancassurance with Axis Bank Ltd, Green Park, New Delhi, INDIA, from June,2011- Oct 2013.
· Successfully qualified for Rewards and Recognitions at Alwar trip for achieving the targets. 
· Nominated for continuous achieving the targets month on month.
· Providing Customer Services to existing as well as to the new customer.
4. AS ASSOCIATE SALES MANAGER in MAX NEW YORK LIFE INSURANCE, Bancassurance with Barclays Finance, Kalakji, NEW DELHI, INDIA, from Feb, 2009 – June,2011.
· Closed more than 100 policies in two years in succession.
· Successfully qualified with branch for Bangkok and Goa trips for achieving the targets. 
· Nominated for continuous achieving the targets month on month.
· Providing Customer Services to existing as well as to the new customer.
5. As SALES MANAGER in BIRLA SUNLIFE INSURANCE, Bancassurance NEW DELHI, INDIA, from March 2007 to Feb 2009
· Cross selling of Birla SunLife Insurance solutions to the Citi Bank credit card and personal loan customers.
6. As COLLECTION OFFICER in ICICI BANK from July 2005 to March 2007  Panipat, INDIA.
· Successfully handling nine agencies comprising of 22 Collections Executives in branch.
· Looking for all kind of loan delinquencies up to bucket 4.
7. As SALES EXECUTIVE in TATA INFOMEDIA LTD  FROM Sept 2002 to July 2005 at Ludhiana, INDIA.
· Providing total solutions for local businessmen through space selling in TATA PRESS YELLOW PAGES and through internet.
· Providing Customer Services to existing as well as to the new customer.
EDUCATIONAL CREDENTIALS
· MBA 

     :   MARKETING AND INSURACE, (2002)    
                                 INSTITUTE OF MANAGEMENT STUDIES AND RESEARCH, MAHARSHI DAYANAND  
                                       UNIVERSITY, ROHTAK, INDIA                                               
·  BBA                    :    BACHELOR IN BUSINESS ADMINISTRATION
                                      INSTITUTE OF MANAGEMENT STUDIES AND RESEARCH, MAHARSHI DAYANAND  
                                            UNIVERSITY, ROHTAK, INDIA                                          
PERSONAL DETAILS
Date of Birth  

:           17 December, 1978
Sex   


: 
Male 
Nationality  

: 
Indian
Hobbies  

: 
Listening Hindi Music, Playing Cricket.
Language Known
:
English, Hindi, Punjabi
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