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Objective
To assist the firm in building strong relationship with customers, promoting products and sustain customer base, fulfilling expectation/objectives of the company and maintaining customer to company satisfaction.
Professional profile: Experienced in fashion and accessories and in jewellery trade.
Education and Qualifications:  Bachelor of arts education, Lagos State University, Ojo, Lagos Nigeria.

                                      Secondary school certificate, Nigerian navy secondary school, Ojo Lagos

Previous Employer:  2013-2015 Sales Lady: Grail Centre Nigeria  
                                           Community Road, Satellite Town, 

                                            Lagos Nigeria
                                           2004-2012 (Personal Assistant to CEO): Mistelio Nigeria limited Fashion Company
                                           3 Ajani Olujare Street, Alaka Estate, Surulere,  

                                           Lagos. Nigeria
                                           2003-2004: Odio-mimonet Nigeria Limited Fashion Company
                                           3 Ajani Olujare Street, Alaka Estate, Surulere, 

                                           Lagos. Nigeria
Responsibilities and duties:
· Customer relations, liaising with customers on gold, stone and bead designs before the designs are approved by them

· Record keeping: keeping a proper documentation of orders placed, receipts for payments made and ensuring jobs left the workshop as at d date stated in the inventories.

· Quality control: All jobs are inspected by me in front of the gold smiths before they are taken out of the workshop.

· Home deliveries were carried out personally by me for those customers whose who have a long-established relationship with the. Company

· Documentation of payments made by the customers

· Record of orders taken by customers indicating entry dates as well as dates for completion of the products/apparels/jewellery.
· Provisioning purchase of items, such as gas, chemicals and detergents for the gold smiths. 
· I normally cut out a yard of material from each fabric before I pin the sketches to the fabric
· Sales of books and adequate documentation of sales made.
Personality Traits:
· Highly enthusiastic and experienced in customer satisfaction.

· Experienced in providing supports to jewelers and other staff
· Inspect and jointly approve design drawings for customers
· I have good interpersonal skills and I efficiently manage multiple tasks.

· I am hard working and flexible to work with
Other Details:                                                                                                                                                               
Nationality: Nigerian 
Gender: Female  
Date of birth: 27/05/1978
Marital Status: Single
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