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ANU  ANU.329624@2freemail.com 

Nationality: Indian

DOB: 17th May 1993
Visa Type: Visit Visa

EDUCATION

Bachelor’ Degree in Computer Application, Chinmaya Mission College,Kolazhy 2016
CERTIFICATION & TRAINING
· ITIL V3 Foundation Certified in IT Service management
· Diploma in Computer engineering in State board of Technical Education
· Industrial Training Program in Software Technologies
· Vocation Training Program in Hardware Maintaince & Networking
LANGUAGES KNOWN

English,Malayalam,Tamil
	
	CAREER OBJECTIVE

	
	
	Seeking for a challenging Management career that utilises my skills in my area of competence andenriches my knowledge, thus givingme a chance to contribute towards the growth of the organisation thereby yielding the twin benefit of job satisfaction and professional growth.

	
	
	PROFESSIONAL SUMMARY

	
	
	A dedicated  and  enthusiastic  professional  with  a  combine work experience  of 4 years  in  IT Service Management and  IT Software development, having  excellent  communication  skills  and  leadership  qualities  with the  ability  to  motivate  and  support  teams  to  perform  at  their  best  in  providing  excellent  service and  developing  ongoing,  profitable  client  relationships.


	
	
	STRENGTHS

	
	
	· Highly organized and independent; able to effectively coordinate tasks to accomplish projects with timeliness and creativity.
· A skilled communicator ; able to maintain cultural sensitivity, establish rapport with members of diverse groups, and promote team cohesiveness
· Detail-oriented, and conscientious self-starter, able to strategize and prioritize effectively to accomplish multiple tasks and stay calm under pressure
· Flexible and analytical with a keen eye for details; skilled at synthesizing and editing information to achieve overall objectives.

· High-energy, confident professional with an infectious enthusiasm for technology.



PRPROFESSIONAL WORK EXPERIENCE

	TECHNICAL SKILLS


OFESSIONAL WORK EXPERIENCE

Basics of C, C++,JAVA,JSP,PHP5, C#, ASP.NET, ADO.NET, SQL SERVER 2008,MySQL,Oracle .NET Framework 3.5,Networking

MS Office(Excel,Word ,Power Point, Outlook),Lotus Symphony,Open Office
Linux-Debian,Mandriva,Ubandu,Windows-XP,7,8,10
	PROFESSIONAL WORK EXPERIENCE


IBM Exclusive Service Provider
Role –Associate(Service Management)(2014-2017)

Project: MAFIL
Work Summary
· Responsible to restore telecom service operations (Voice, Enhanced, Customer Premise Solutions) as quickly as possible to minimize the impact to business.
· Responsible for planning and coordinating all the activities required to perform, monitor, and report on the process

· Remediate deviation of process for its particular division/department
· Point of contact for all Major Incidents (P2 Incidents) as per the account agreement.
· Responsible for the effective implementation of the process "Incident Management" and carries out the respective reporting procedure.

· Represent the first stage of escalation for Incidents : Functional & Hierarchical
· Monitor the workload per Tier 1 Analyst
· Monitor the incidents to ensure that the Service Level Agreement (SLA) are adhere.

· Identify, initiate, schedule and conduct incident reviews with the Team.
· Ensure Closure of all incidents in Tool with all the supporting artifacts.
· Identify potential problems and/or increasing trend of repetitive Incidents.

· Participate in Incident review following major Incidents
· Establish continuous process improvement cycles where the process performance, activities, roles and responsibilities, policies, procedures and supporting technology is reviewed and enhanced where applicable. 

· Works in conjunction with Continual Service Improvement (CSI) and recommended operational improvements based on tracking and analysis.
· Implemented ITIL process and also analyzed KPI for process improvement.
· Preparing the Weekly Service reports and Monthly governance reports and share it to the Onshore & offshore Managers.

· Providing business knowledge and mentoring the associates to reach their goals and prepare them for the next roles and responsibilities.
· Work with the quality team and propose team performance enhancement plans to ensure team would meet the quality standards set by the client.
· Make sure all the reports are prepared in time & arranged conference calls with client to discuss the same and share the feedback to team which helps to improve team performances.

· Developed work schedules to match staffing levels, monitored progress to improve work process efficiency. 
· Work with trainer and help him to prepare the refreshing training session (Process and SLA) to the team members whenever it is required.

· Single Spoc for all Asset related activity and Updation in the AR Tool.
· Ensuring the delivery of Proper Vendor Management as agreed with Customer.

· Managing Customer Satisfaction for the Incident & Problems Reported
Icon e  Solutions 






Role:Junior Web Developer(php & JAVA)
 (2013-2014)

Work Summary
· Develop record and maintain cutting edge web-based PHP applications on portal plus premium service platforms. 
· Prepare and maintain all applications utilizing standard development tools.
· Provide technical related consultation plus expertise to all product managers as well as various staff members. 
· Write technical as well as non-technical specifications along with record all procedures. 
· Review products needs documents and participate for calls integration with partners. 
· Convey effectively with all task progress, evaluations, suggestions, schedules along with technical and process issues. 
· Head responsibility to evaluate, design, develop and assist application systems. 
· Maintain and manage clear plus complete documentation. 
· Interpret and evaluate business needs to determine risks along with design apt solutions. 
· Interact with all experienced functional consultants with purpose to write design parameters. 
· Guide business decisions from technical perspective like performance, reliability, scalability and security. 
· Maintain as well as edit current web sites and write semantic markup.
· Sample Works: www.bhavanastudio.com  www.dreamsworldliving.com
	DECLARATION


I hereby declare that the above mention information is true to the best of my knowledge and belief.
Date:











