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Masood 
Masood.329881@2freemail.com 
  
	Objective: 

To seek a challenging position in a dynamic environment and to contribute effective customer service skills. To prove to be an asset for its effective functioning and be a team player for the achievement of organizational goals and its success.

	Permanent Address:

Chennai
INDIA.


	Educational   Qualification             : B.Com, New College, Chennai          

                                                               Affiliated by Madras University

	
	Professional
Qualification             : Diploma in IATA Foundation 
                                                                Course (Canada) from Institute 

                 of Airlines & Travel Agencies,   

                 Chennai

Additional Qualification                  :  Diploma in Computer 
                                                                 Application from NIIT.

         


                        :  Operating System WINDOWS 2000


                                                            :  Documentation Tool & Ms-Office           
Religious Qualification                     :  Hafiz – E – Qur’an


	Personal Information

Date of Birth : 18.04.1976
Sex : Male
Marital Status : 

Married
Languages Known: English, Urdu, Hindi & Tamil
Nationality : 

Indian

Visa Status : 
Employment Visa.
	Experience:
Al Hind & Middle East Travels LLC, Dubai.                    
Designation

:   Travel Consultant                       [image: image2.png]



Period


:   March 2015 to Till date.

Handling Corporates   /  Counter Sales , Visa Etc.
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COX AND KINGS  :-         Executive Business Travel

                                             Sep 2007 – Dec 2014
                                             (Chennai, India)
( From Sep 2007 – Sep 2009 worked as  Implant staff  at 
Scope International , Standard Chartered Bank , Chennai  & later once the contract got expired with Scope International  I have taken charge at  HDFC BANK, SAMSUNG CO & HYUNDAI  Chennai . Implant staff  from Sep 2009 – Dec 2014. ) 

CRS  worked in COX & KINGS  : Galileo &  Amadeus  

CRS known knowledge                : Abacus  / Galileo  & Saber. 

· Effective Communicator – Quick understanding of clients’ needs; capable of making recommendations accordingly.
· Ability to handle stress and work around-the-clock as required.
· Proven ability of reading, defining and applying taxes, fare rules, 
· Ensuring all bookings international & domestic reservations are processed accurately. 
· Good understanding of the routine transactions during ticket booking and processing.
· Arranging for the tours and travels for clients complying with corporate travel policies'
· Providing all required information to the client regarding travel routes, fares, reservations, VISA   and keeping informed the clients on the cheapest   travel scheme complying with corporate travel policies. 

· Responding to all phones enquires / mails promptly from partners / directors / travel coordinator and Scope International  employees.  Researching travel options & presenting best deal in terms of requirements of customer regarding reservation.
· The Scope International  internal travel package – E Tram are followed.  
· Preparing & Following up on the Fortnight wise / weekly statement as per COX & Kings and Samsung Company & HDFC Bank requirement.   
· Following up on the payment on personal ticket issuances of  Scope International employees.
· Claim Process and follow up with Airline 
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Name of Company  : Chennai Metro Travels P Ltd, (IATA)
Designation             : Travel Executive – Domestic / International Travel
Period                      :  February 2006 - August  2007
· Providing all required information to the client regarding travel routes, fares, reservations and cheap travel scheme to clients complying with corporate travel policies. 
· Ensuring all booking and reservation are processed accurately. 

· Creating PNR, re-issuing, processing refund, organizing for VISA & passport and all travel requirements etc.
· Monitoring on hotel booking, railway & domestic booking with reverent department as per client requirements .                                                                                                                             

                                                                                         [image: image4.png]



Name of Company   
 : Thai Nadu Tours & Travels P Ltd,    
Designation               
 :  Counter Staff – Domestic / International Travel 

Period                      
 :  November 2004 - January 2006

	
	

	
	Competencies:
· Organized and well structured at work

· Honest, sincere and a hard worker with a high level of Integrity   

· Having high degree of self-motivation and ability to Learn new concept     

      easily

· Willing to work on Challenging roles, tough assignment &   

            Work to tight deadlines




The above given details are true and correct to the best of my knowledge.

   
                                                                                                         Masood 
� EMBED PBrush  ���
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