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OBJECTIVES:
To experience, to work , to develop, and to enhance my knowledge and skills in the best possible way for achieving my goal.

WORKING EXPERIENCE:

July 2015 - November 2016 

 ADNIP Inc. Folded and Hung 

 Robinson Mall Palawan, Puerto Princessa City, Philippines 

   Sales Associate/ Cashier/ OIC/ Trainer

Main Responsibilities:

Acknowledge and greet customers that are within a close (ten-foot) radius or ten seconds of arriving where the associate is working.Engage the customer through conversation.Determine the customer’s needs.Provide product knowledge to customers through the features, values and benefits of each product.Suggestively sell additional items and services that the customer may not have anticipated they will need.Handle returns/complaints graciously and effectively.Work with associates to achieve Store’s sales plan.Strive to achieve individual sales plan.Actively participate in all programs and procedures that drive sales.Treat associates, customers and vendors better than they expect.

Handling cash transactions with customers.Scanning goods and collect payments.Issuing receipts, refunds, change or tickets.Make sales referrals, cross-sell products and introduce new ones.Resolve customer complaints, guide them and provide relevant information.
December 2014 - June 2015 

 Cebu Business Hotel

 Cebu City,Philippines

   Waitress /Food Server

 Main Responsibilities:
   This hotel is proud to provide a venue suited to meet the needs of the guests who stay for business, conference and meeting, or simply as tourists and travelers.Assists in venue and food preparation.Serves guests momentary requests on foods, beverages, utensils, and cleanliness.

May 2014 - November 2014

 Guillermo Hotel 

 Pagadian City,Philippines 

Receptionist

 Main Responsibilities:

   The work is usually performed in a waiting area such as a lobby or front office desk of an organization or business. A receptionist covers a huge amount of areas of work to assist the business they work for, including setting appointments, filing, record keeping, and a myriad of other office tasks all for the sake of keeping things moving.

.

SUMMARY OF SKILLS:

· Self-motivated and ability to take the initiative.

· Dedicated and Goal Oriented.

· Ability to work well under pressure.

· Strong customer service skill. Numeracy skills.

· Able to take on responsibility. Teamwork skills.

· Written and verbal communication skill.Problem Solving Skill.

· Good organisation, with attention to detail.

· Excellent telephone manner.

· Punctuality and time-keeping

· Quick learner, keen to learn and improve skills.  
· I.T skills including experience in Microsoft Office.
· Event Hosting and organizing.   
· Outstanding in developing and maintaining rapport with the clients and colleagues .
PERSONAL DETAILS:

BirthDate: September 27, 1992
Nationality: Filipino

Marital status: Single

Height: 5’3’’

Age: 24 y/o

Language: English/Tagalog

EDUCATIONAL  BACKGROUND:

STI COLLEGE PAGADIAN (STI)

INFORMATION TECHNOLOGY PROGRAM

  Duran building, Rizal Avenue Balangasan District Pagadian City, Zamboanga del Sur, Philippines

2012-2014

JH. CERILLES STATE COLLEGE

   BACHELOR OF SCIENCE IN NURSING

Balangasan District Pagadian City, Zamobanga del Sur,Philippines.

 2008-2010

Character References: Available upon request


