BINU 
Email: binu.330028@2freemail.com 
PROFESSIONAL OBJECTIVE

The position in Automobile Industry providing the opportunity to make a strong contribution to organisational goals through continued development of professional skills.

EXPERIENCE
	Sl.No
	Name of Company
	Designation
	Duration



	1
	TRADE LLC
	FLOOR INCHARGE
	SEPTEMBER 2014 TILL DATE

	2
	STARTEC INTERNATIONAL LLC
	WORKSHOP INCHARGE
	JULY-2013- AUG-2014

	3

	GMC -Service centre

Moosa Abdul Rahman LLC
	TEAM LEADER
	Nov 2012-JUNE -2013

	4
	Saud Bahwan Automotive LLC
	FORE MAN
	Dec 2008-2012 oct

	5
	Popular Vehicle And Services Ltd
	SUPERVISOR
	July 2004 to Dec 2008


JOB PROFILE
SERVICE ENGINEER TRADE LLC UAE –GROUP)
1.Responsible for total functioning of Mechanical section matters

2.Organise and supervise work for all the technical staff of the whole     workshop on day to day basis

3Monitor performance of technical staff on day to day, weekly and      monthly basis and take corrective action for improvements 

4. Assisting service advisors for the preparation of estimates for repairs in cooperation with testers, mechanics
5. Report directly to the manager for day to day activities

6. Totally responsible for committed deliveries in time and every time

7. To take care of workshop and technical responsibilities 

8. Give technical guidance required to the technical staff 

9. Control on Quality check delivery to the Customer

10. Maintain and keep up the name of the company  
WORKSHOP INCHARGE (STARTEC INTERNATIONAL LLC)

· Controlling all workshop activities 

To make sure that everyone  is under control, as well as make sure everything is neat and tidy.
· Held meeting with the all workshop staff

· Motivate all members to achieve target

· Check vehicle inflow and vehicle turn over

· Communicate with the customer and fleet vehicle in charges

· Make all workshop reports as per company norms
·     To keep employees in line and working properly. To make sure costumers are happy. 
Team Leader(GMC -Service center  Moosa Abdull Rahman LLC

· Job controlling by co-coordinating a team of Service  advicers  Job controllers,Mechanics and tester
·   product complaint reports and raising claims, monitoring the claim status and getting reimbursement of the claims.

· Interaction with warranty service personals in case of new or critical failures, coordinating combined investigations, field trials .
· Ensure customer satisfaction & retention by providing quality service as per the company norms.
· Ensure 100% target achievement.
1. Foreman(Toyota Service Division) Saud Bahwan Automotive LLC,  Oman 
· Job controlling by co-coordinating a team of mechanics & Tester.

· Preparation of service estimate for fleet vehicles

· Taking warranty decisions according to TMC warranty policy.

· Preparing product complaint reports and raising claims, monitoring the claim status and getting reimbursement of the claims.

· Interaction with warranty service personals in case of new or critical failures, coordinating combined investigations, field trials .
· Ensure customer satisfaction & retention by providing quality service as per the company norms.
· Ensure 100% target achievement.
· Job allotment & Scheduling through SAP 
2.   Super Visor(Popular Vehicles And Services Ltd)
· Gained hands on experience in the repair of Maruti Suzuki vehicles.

· Leading a team of Mechanics in repairs & servicing sSuzuki vehicles to achieve optimum customer satisfaction.

· Warranty handling.

· Preparation of estimates for accident repairs.

· Controlling the complete shop floor activities.

· Handling new vehicle delivery and installation.  
TRAINING ATTENDED
	Sl No.
	Name of training
	Place of training



	1
	BASIC FIRST AID TRAINING
	DUBAI

	1
	Gmc web based training  
	GM WEB BASED TRAINING

	2
	Supervisory development training
	Soud Bahwan Training Centre, Muscat

	3
	General electrical training
	Soud Bahwan Training Centre, Muscat

	4
	Lexus Vehicle training 
	Soud Bahwan Training Centre, Lexus center

	5
	General and advanced automotive electrical
	Soud Bahwan Training Centre, Muscat

	6
	Advanced Maruti Suzuki MPFI training on
	Coimbatore training center 

	7
	Maruti Suzuki Bronze master Winner
	Centre, Ernakulum

	
	
	


ACADEMIC RECORD

	Course
	Board/University
	Grade
	Year of passing

	EMBA(specialization in service management)
	INDIAN INSTITUTE OF BUISINES MANAGEMENT AND STUDIES
	A grade
	2016

	AUTOMOBILE ENGINEERING DIPLOMA(3YEARS)
	Board of Technical Education(Govt Polytechnic Attingal)
	FIRST CLASS
	2004

	Pre-degree 
	Sree- Narayan college- (mens) Kollam
	FIRST CLASS
	2001

	S.S.L.C. 
	Kerala state Education Department
	80%
	1999


PERSONAL DETAILS
· Date of birth


: 25-05-1982
· Sex



: Male.

· Nationality


: Indian.

· Religion


: Hindu
· Marital Status

: Single.
· Languages Known

: Malayalam, Arabic, English, and Hindi.
· Passport


: Holding Valid Indian Passport.

· License 


: Valid Indian & Oman Driving 
· License.                            :UAE LICENSE 
· Willing to relocate

: Yes.
DECLARATION

I hereby declare that all the statements made in the above Curriculum Vitae are correct to the best of my knowledge and belief.

Yours truly,

Binu  
Note:  Kindly make all the communications very confidentially to either my Address in India, E-mail or my personal Telephone as shown in my Resume attached.

