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Experience



Sep 2014- 01Sep2016 – Holiday Me-(Startup Organization)
                          Manager – Product & Operation & Team Leader
· Business Development for online portal B2C / B2B
· Worked on Profile’s like team leader to a build a team across the office and arrange training on various product and Organizational tool.

· Liaison with various DMC for product enhancement and contracting.

· Worked on Online integration of Various Products on our website.
· Worked on company’s website’s going live with uploading of Hotels, sightseeing, itineraries and air ticketing.
· Handling a team of 18 in Dubai , Gurgaon & Pune for Sales 

· Managing the reports on daily, weekly and month  basis for the leads,

· Conversions and statistic.

· Worked on Online integration Hotel go live on our Website.
· Worked on marketing strategies, and calendar panning for new product . 


July 2013- August 2014 – International Travel House


Sr.Supervisor _ leisure Operation

· Responsible for sales from Walk In Clients,

· Operating online booking system for hotel & sightseeing booking with Travco, Sal tours, GTA, Kuoni. Etc.

· Handling Business of Corporate and MICE

· Directly liaison with DMC& suppliers for Quotation.

· Handling  Group Booking ( Sales & Operational )

· Travelled as tour Guide to Dubai  & Goa

Feb 2012 – June 2013 Offbeat Destination

· Responsible for sales from Local Agents and Walk in Clients.
· Operating online booking system for hotel & sightseeing booking with Travco, Sal tours, GTA, Kuoni. Etc.

· Handling  Group Booking ( Sales & Operational )



12th Oct 2011 – 14th Jan2012 Hasmukh Travels Pvt. Ltd.



Supervisor Sales

· Responsible for sales from Local Agents 

· Responsible for sales for Groups & MICE



Nov2010- August2011 J.V.Travels Pvt. Ltd.



Manager- Tours 

· Responsible for sales from Local Agents and Direct Clients.

· Working with the Eurail online system, knowledge of Europe rail networks. 

· Operating online booking system for hotel & sightseeing booking with Travco, Sal tours, Kuoni. Etc.

· Handling  Group Booking ( Sales & Operational )

· Itinerary planning & Costing.
09 March 2009 – Oct 2009
Raja Rani Travels Pvt. Ltd.



Sr. Manager – International division.

· Responsible for sales from Direct Clients.

· Handled a team of 4.
· Operating online booking system for hotel & sightseeing booking with Travco, Sal tours, Kuoni. Etc.

· Handling  Group Booking ( Sales & Operational )

Have Worked on Corporate for BMM & Vishwa Marathi Samelan for USA in July 2009.

&have worked on Student groups For NASA group for Singapore & in USA.  Regarding these all groups I was involved in itinerary planning, costing, promotional aspects and sales segment.

27 Oct 2008 – 09 FEB 2009
     
 Make My Trip

Assistance manager-Group Desk

· Responsible for sales for Groups & MICE , 
Sep 2002 – Oct 2008
     
 Club7 Holidays Pvt. Ltd.
Branch Manager- Pune Branch

· Responsible for sales from Local Agents and Direct Clients.

· Handling Documentation and Visa Procedures.  

· Designing the product and itinerary planning

· Knowledge of Star Cruise online bookings.

· Working with the Eurail online system, knowledge of Europe rail network. 

· Meeting and briefing the customers prior to the departure.

· Sectors Handling – Far East, Australia New Zealand and Europe.  

· ** Traveled as a Tour Escort Several times on Club7 Holidays Tour Departures to Europe, New Zealand, Far East (Singapore, Malaysia and Thailand).Hong Kong, Macau, and Star Cruise Virgo & Dubai. Have worked for corporate like – Panasonic, Kodak, Grasim cement, Builders Association, Jain Social group, Lintas. These all groups have been traveled to various destinations in Fareast, Europe and the other parts of world. 

I have also worked on various other close groups within Maharashtra region.

Feb 2000 – Oct2001 SOTC, A Division of Kuoni Travel (India) Pvt. Ltd. 

HOD – Holiday Club 

· Responsible for sales from Local Agents and Direct Clients.

· Handling Documentation and Visa Procedures.

· Updating the daily sales reports, statistics, and other data on daily basis in Excel Sheets.

· Preparing the fortnightly Sales report. 

· Handling Customers at Road Shows (conducted at 4 cities)

· Joined as an Documentation Officer promoted to Head of Department - Holiday Club in       six months.

· Sectors Handling – Australia, New Zealand, South Africa, Mauritius, Dubai, Kenya, USA & Europe.

Education 
· 1997 – 2000
Diploma in Travel and Tourism from Maharashtra State Institute of Hotel management and Catering Technology – Pune. 

· Subjects  :Tourism Operations Fares & Ticketing Indian Tourist Attractions

· Introduction to Tourism Organizations Documentation
· Tourism Planning Principles of Management

· Communication Skills for Customer Service

· 1994 – S.S.C. with First Class

Strengths

	Professional
	· Potential to successfully handle and transform places of interest into attractive destination irrespective of the clientele.

	Personal
	· Self-starter who works well under deadlines and extreme pressure.

· Excellent interpersonal and communication skills, both oral and written.

· I believe I have an inherent level of interpersonal skills, which naturally leads me to share work, views, and experiences.


Computer Literacy
· Working Knowledge of Windows, M.S. Office and Internet.   

Languages Known
· English, Hindi and Marathi. 

