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OBJECTIVE:
Seek a responsible and pro-active position in a highly professional environment that will utilize my potential to emerge as a successful individual, while contributing effectively to the company’s growth. 
STRENGTHS:
· Good versatility and adaptability
· Ability to manage multiple tasks in a pressured environment. 
· Good Communication skills.
EDUCATIONAL HISTORY:
· Bachelor of Commerce from Pune University (2000)
(First Class graduate from S.P. College, Pune)
· Diploma in Travel and Tourism and International ticketing
CAREER HISTORY:
World View Travel and Tourism LLC – Dubai
Head Operations – May 2011 till September 2016
Joined as Head of the Operations department and had  to supervise , innovate and bring in ideas for business development. My Job responsibilities are as follows :-
· Handling the new and important clients 
· Creating affordable holiday packages 
· Liasing with hotels for contracted rates 
· Supervising day to day operations work 
· Helping out my team with new ideas to capitalize on the enquiries 
Creative Travel Services LLc. - Dubai
Senior Travel & Tour Consultant-  May 2005 till May 2010 
Joined the company as a junior ticketing and reservation counter staff while the company was in its infancy stage. I was given the responsibility to handle the corporate accounts for their travel and tour requirements. Within one year of my service with the company I was promoted to the designation of Senior Travel and Tour Consultant. My job responsibilities are as follows :-
· Taking travel enquiries on the phone from the corporate travel consultant and making bookings on Galileo
· Preparing & Issuing tailor made outbound packages for groups & FIT’s
· Working on itineraries and suggesting the cheapest way of travel
· Liaising with outbound tour operators for hotel package 
· Liaising with Airlines Sales Team for confirmation of seats & upgrades 
· Preparing final monthly statements of account for the corporates’ handled by myself
· Following up with the collection of payments
· Coordinating with Dnata for issuance of tickets
· Achieving  my monthly sales targets
Uniglobe Comforts Travel and Tours - Mumbai
Travel Counselor – February 2004 to March 2005
One of the leading travel agencies in Mumbai handling most of the international corporate clients Unilever, JM Morgan& Stanely, Reliance Industries, Ranbaxy to name a few. Worked as a travel consultant  & my job responsibilities were as follows :-
· Made reservations on Galileo and Amadeus
· Liaising with the clients for of tickets and tour packages
· Issuing of Domestic & International tickets
· Preparation of daily sales report and margin analysis for the management
· Preparing of itinerary for tours and arranging the entire tour package
· Maintaining sales record, effective filling and documentation
Taj Services Pvt. Ltd. (Taj President Hotel) – Mumbai
Travel Executive – July 2003 to January 2004
An international renowned hotel chain known for its hospitality. I had the opportunity of working with this international chain as they were looking to hire a travel executive who would take care of their travel desk at the hotel.
My job responsibilities were as follows:_
 
· Provided an active support in sales and helped out with the front office operations 
· Booking of Domestic and International tickets
· Arranging cars for hire for guest
· Organizing sight seeing tours of the city
· Preparation of daily sales report, monthly sales report and margin analysis for the management.
PERSONAL DETAILS:
Nationality
: Indian
Languages
: English, Hindi, Gujrati and Marathi
Marital Status
: Married
Date of Birth
: 22nd March 1979 
Visa Status
: Husband’s Sponsorship
