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ASHWIN 





Location: Dubai
E-mail: ashwin.330800@2freemail.com 
C/o-Mobile: +971 503718643
OBJECTIVE: To seek a responsible key position with a reputable organization in Food and Beverages Industry.
SYNOPSIS

· Deft in managing the wide spectrum of tasks including sales, sales support, systems, operations and customer service.
· A creative, professional and knowledgeable person with record of increased responsibilities and growth. 

· Proficient in prioritizing and completing tasks in a timely manner, yet flexible to multitask when necessary. 

· Reliable, hardworking & a team player. Attentive to details and able to work in a fast paced environment. 

· Possess excellent communication skills & negotiating skills.
WORK EXPERIENCE
Supervisor at Royal Caribbean Cruise Liner
October 2006 - June 2017.

Location: United States.
Company Industry: Hospitality/Tourism/Travel.
Department: Food & Beverage.


Job profile: 
Extending guests personal attention & maintaining highest level of hospitality norms. 
Executing people handling skills and personnel management thereby improving customer retention and subsequent growth.

Ensuring high quality holiday for guests while ensuring safety, hygiene & sanitation.
Effectively planning and monitoring staff schedules.

Ensuring training and development plans are in place.
Maintaining guest logs & hotel inventories.
Adhering to US standard of services. 
Complying with the company’s corporate social responsibility, health, safety and environmental responsibilities as identified within RCCL management systems.

Achievements: 
Played vital role as start-up crew of world’s largest cruise liner-Oasis of the seas.
Acquired excellent on-the-job knowledge of food and beverages. 
Been promoted as Team Leader, further promoted as Supervisor for specialty restaurant-
My time Dining.
Have executed successfully frequent assignments as Restaurant Supervisor.
Supervisor at P&O Cruises 
August 2003 - September 2006.
Location: United Kingdom.
Company Industry: Hospitality/Tourism/Travel.
Department: Food & Beverage.
Job profile: 
To attend briefing with the Assistant Restaurant Manager and relay to teammates. 
Ensure safety, Hygiene and Sanitation. 
Taking care of the guests and executing order as per their requirements.

Achievements:

Recognized for above-standard customer service. 
Received numerous acclamation and appreciation from passengers & superiors.
Cargo Officer- Operations at Cargoworld India Private Limited.

May 2000 - June 2003
Location: Mumbai, India.
Organization:
Cargoworld (I) Pvt. Ltd is GSA-India to cargo airlines like Air Mauritius Cargo, DAS Air Cargo & DHL Airways. It has been effectively handling sales and ground operations of its passenger as well as cargo freighters in India.
Job Profile:
Flight operations supervision.

Work in close coordination with load control to ensure safe and optimal space utilization onboard flights.

Ramp handling and loading supervision.

Reservations management and assisting general administration.

Expertise in SABRE & CARGOWISE reservations systems.

Personnel management & Interpersonal customer relationships.

Telesales & co-ordination with sales team. 

Logistics supervision and after sales support.

Liaising with Cargo IATA agents, Airfreight Ltd (Carting Agent) and Air India (Ground Handling Agent) for smooth carting and palletization.

Expertise in handling perishables, valuables & sensitive cargo.
Achievement:

Carried out successfully operations of prestigious project shipments.

Learned SABRE- Online cargo reservations system.
Loading Supervisor at Randive & Company.
Jan 1996 - April 2000

Location: Mumbai, India.
Organization:
Randive & Company is GHA to various airlines like Delta Airlines, Alitalia, British Airways, Air France for their airport cargo handling.

Job Profile:
Work involved supervising cargo loading, handling import & export cargo movement, managing documentation and completing other flight related formalities with concerned bodies likes Airlines, Airport Authority of India & Indian Customs.

Achievement:
Recognized for being a dedicated, committed and reliable staff.

Appreciated for effectively being able to handle team of people for time-sensitive performances. 

Gained technical knowledge about loading parameters specific to aircraft contours.
Professional Qualifications:

· Fire Prevention & Fire Fighting.

   
Certificate Number: MA/99/541/7484.        place of Issue: Thane

· Elementary First Aid.

  
Certificate Number: 560/EFA         

 place of Issue: Mumbai

· Personal Safety & Social Responsibilities.

Certificate Number: 5587/PSSR/2582 
 place of Issue: Mumbai

· Personnel Nominated to Assist Passengers in Emergency Situations

 
Certificate Number: FR 0309
            place of Issue: USA
· Personal Survival Techniques and Crowd Management Appropriate Training

Certificate Number: FR 0649                      place of Issue: USA
· Certificate of CROWD MANAGEMENT   (CMAT)

Certificate Number: OA 5025
            place of Issue : USA
Certification from CIEH Food and Hygiene

Location: London, United Kingdom 

This certifies having learned standard of cleanliness during food preparation. Use of preventive measures adapted to prevent or minimize the chances of contracting food borne illness. Measures such as cleanliness of the food prep area, utensils, adequate cooking time and refrigeration and/or preservation of perishable foods.

SERVE SAFE  CERTIFIED – SSAP13-JSZ-YHS

Valid-23/08/2014 to 23/08/2017.
Educational Qualifications:
· Bachelors degree-BBA Hotel Management from Rashtriya vishwa vidyapeeth, 
Mumbai- 2005/08. Enrolment No. : DEC116200578692.

· Higher Secondary from Sathye college, Mumbai University- 1995.
Personal Profile :

Date of Birth

: 16th July 1977

Marital Status

: Married

Languages Known
: English, Hindi, Marathi & Spoken Basic Spanish.

Hobbies


: Football, Volleyball, Pool & Music.

References

: Available when required.
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