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	Career Objective
	

	
	
	

	
With over 4 years of experience mainly within the insurance industry, I am currently in pursue of professional career advancement and an opportunity where I can employ and further enhance my skills and expertise to contribute in driving competitive excellence and success to my employer.


	Work Experience
	

	
	
	Expertise Obtained:

	
Motor Underwriter & Sales Administrator
Al Shorafa Insurance Brokers Co LLC 
Dubai, United Arab Emirates
April 2014 – June 2016

Customer Service Representative
Societe Algerienne Assurance - SSA 
Guelma, Algeria
March 2013 – March 2014

Insurance Agent
Salama Islamic Arab Insurance Co.
Guelma, Algeria
September 2012 – March 2013

	

	
	

	
	Motor Insurance

	
	

	
	Sales Management

	
	

	
	Operations Management

	
	

	
	Relationship Management

	
	

	
	Customer Service

	
	

	
	Time Management

	
	

	
	CRM Systems

	
	

	Education
	
	

	
	
	

	
Bachelor of Media & Communications
Guelma University
Guelma, Algeria
September 2009 - March 2013

Higher Technical Diploma in Insurance
CFPA Guelma
Guelma, Algeria
September 2007 - March 2009

	

	
	Communication

	
	

	
	Administration

	
	

	
	Microsoft Office

	
	

	
	Analysis

	
	

	
	Problem Solving

	
	

	Other Technical & Intellectual Skills
	

	
	
	

	
· Languages:
	
· Arabic: Native
	
· French: Native
	
· English: Proficient

	
	

	· Valid UAE Driving License
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