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                                                                              PERSONAL DETAILS
	Nationality:
	Nigerian
	State of Origin
	Edo

	Date of Birth:
	November 14, 1984
	Local Government Area
	Esan Central L.G.A.

	Marital Status:
	Married
	Sex:

	Male



                                                                                         CAREER SUMMARY
A telecommunication professional with 8 years of Technical In hand work experienced in leading Telecom organizations in Huawei, A strong background in personnel, administrative and project management, Focus on personal development and achievements using a unique blend of challenges and experience. Over Four(4) years vast Industrial Experience in Project Management, Network Management, Data Center and Strong background in personnel administrative/Telecoms Specialist in the Areas of Technology BSS (Base Station System),and Project Management as System Engineer, Project Coordinator/Administrative Executive and above all, Accelerated growth and overall business development, where a conducive atmosphere is provided for the contribution of employee’s maximum productivity through conscientious hard work, honesty and integrity towards the attainment of corporate goals.

OBJECTIVE

A Banking and Finance graduate, confident, highly motivated and hard working. I am creative, diligent, dedicated, avid and analytical, result oriented, self-starter, with interpersonal skills and excellently well behaved, astute team player and having a resounding commitment to build and sustain a formidable synergy. A strong background in personnel, administrative and project management, Focus on personal development and achievements using a unique blend of challenges and experience. A pro- active approach enables me to work with little or no supervision. I am willing to undergo any necessary training and learning to enhance my skills and abilities

       
ATTRIBUTES
Confident, optimistic, team worker, loyal, hardworking, innovative and ability to work under pressure. Willing to learn from others and ability to work on self-directed basis. Can manage multiple projects. Strong organisational skills and attention to details. Interpersonal and excellent communication skills 

                                                                                       ACHIEVMENTS
·  Monitor network alarm and create a Trouble Ticket if needed after initial checks are done.

· Monitor the BTS sites on maintenance, NSN 3G & 2G (RNC & BSC) FO NOC surveillance engineer troubleshooting & monitoring NSN 3G & 2G GSM network & follow up with field engineers for all the regions & help them to troubleshoot all type of faults, Interfacing and providing assistance to other areas within the Teams, Ensuring all performance faults and degradations are captured in the trouble ticketing systems, providing regular and accurate updates, Ensuring all performance faults are managed through to resolution or escalating where required.

· Lead squad of team the implementation of the expansion in a large number of sites  2G BTS integration, configuration .

· NMS (Network Management System) 2G sites, CGI and neighbor cells definition, announcing new sites by loop test for all the sites, Troubleshooting & coordinating with implementation team at the field, & Re-Home large number of  site between different BSC’s. 

                                                                                          TECHNICAL SKILLS

·    Experience of 8 years as a 2G/3G technology BSS-FO/BO{BTS,NodeB,MW,DXX equipment}with the string background of networking, telecommunication and troubleshooting. Very flexible, multi-tasking with the priorities and work independently.

· Excellent communication and analytical skills.

· Excellent inter-personal skills and effective verbal and communication skills.

· Good team player, meticulous attention to client, logical approach to problem solving, responsiveness and adaptability to new scenarios.

·  Proficiency with OWS Monitoring tools for generating trouble ticket on Huawei platform.

· Contract administration and management.

· Able to communicate technical information in a non-technical way and perform well on own initiative. 

· Proficient ability to deal with the customers and resolve their issues

· Provide support for the installation, configuration and shipment of the switches and routers.

· System and Network Administrator 

· Software installations, maintenance and updates

· Excellent understanding of GSM principles

· Good working knowledge of Ericsson Exchange library /Ericson hardware architecture/Huawei software

· Familiarity with common tools used to monitor performance/availability of Network

· Understanding of Operation& Maintenance  tools used in integrating/upgrading sites

· Knowledge of data communications, networking, telecommunications,  internet and related industries

· Accounting and Business Administration skills

· Proficient in Microsoft windows 98/2000/ME/XP/VISTA, Microsoft (Word, Excel, Outlook Express)

· A result oriented team player, eager to acquire and improve on new skills

· Exceptional Communication, interpersonal intuitive and problem Solving Skill to Customers.

· Strong use of Initiative and Leadership Skill to achieve quick decision making. 
                                                                                          TRAININGS
Mobile Telecommunications courses:

GSM training, WFM Dispatcher Training (Ericsson/Huawei), GSM and Fixed line Switching techniques, 
OSS/ BSS/ NSS O&M 

EHS Management Training (Huawei)
BCG Training (Huawei)

Basic training in Project Management 
Network SLA/ KPIs 

ACADEMIC BACKGROUND                                                                         

· 2002-2006
        B.Sc (Hons) Banking and Finance
                              Second Class Lower Division (2.2)

                                                                 Ambrose Alli University Ekpoma (AAU), Edo State,  Nigeria                   
· 1995-2001                            Senior Secondary School Certificate Examination (S.S.C. E) 

                                               College Of Immaculate Conception, Enugu State, Nigeria.        
                  1989-1994                            First School Leaving Certificate (F.S.L.C)

                                               Community Primary School, Enugu State Nigeria. 

2007                                       Certificate In Computer Peachtree Accounting                   
· 2008                                       Nigerian Institute of Management Certificate (NIM)

                                                Chartered Manager of Nigerian institute of Management

· 2013
                               International Project Management Professionals (IPMP)

                                                Chartered Project Manager (August 2013)

· 2014
                               Certified Project Manager

                                                International Project Management Professionals (IPMP)

                                                                   WORK EXPERIENCE

HUAWEI  TECHNOLOGY NIGERIA  (AIRTEL PROJECT)
BSS BO 3G/2G Core Engineer

                                                                     August 2016 – Till Date
Area of Responsibility:

· Tracking network troubleshooting of faults from the time of their occurrence till the time of their resolution 

· Tracking of ongoing CR’s from the start to finish of the activity as well as halting the site

· Record and report logs. The logs are made only for internal database purposed, such as Daily Fault Log, Planned Work Monitoring, Complaint Handling, and Problem Summary Log 

· Daily operation activity report for the suppliers back-office functions 

· Provide interface to the Customer Care, Network Field Services, Network Optimization & Performance, Vendor, etc. 

· Participate in the trouble ticket process overview and monitor the closure rate against set SLA times 

· During network failure and while the problem still persists, check the SLA time remaining. This is based on the Escalation Matrix 

· Ensure for all tickets outside the SLA are escalated to the Network Operations Engineer 

· Issue and monitor Change Orders implementations to ensure that the intended objectives are achieved. 

· Updates the Change Register and establishes the links to the Data Depository on the Managed Service folder under Change Management folder 

· Implement Changes to internal business processes, practices and interfaces that have been established and required changes or improvements 

· Produces reports to compare actual versus agreed upon service levels at the end of an SLA evaluation term 

· Maintain operational status of the access and core network using the Network tools, procedures, documents and routines 

· Understudy External and Internal High Level Support staff and acquire necessary skills to handle Network Operations and maintenance activities 

· General housekeeping duties and cleanliness of nodes accessible to Network Operations 

· Timely communication / updates of events that can affect network quality and availability 

· Implement projects as per work assignment to Network Operations 

· Escalations and reporting to Network operations Supervisor 

HUAWEI  TECHNOLOGY NIGERIA  (AIRTEL PROJECT)
 BSS 3G Core FO Engineer

                                                                     November 2014 – August 2016
Area of Responsibility:
· Monitor network alarm and create a Trouble Ticket if needed after initial checks are done.

· Log the exact time of alarm, as it appeared in OSS.

· Sent SMS to management team if the case is considered as critical

· Notify the customer through mails for outage issues as per management directions.

· Escalate critical/pending cases to shift leader/IM(Incident Manager) to take the appropriate action. Shift leader then will immediately contact all relevant BO/ELS/Customer team leaders if needed in order to convene the appropriate resource.

· Coordinate between different groups involved, for example between BO and GNOC, BOTXNOC, etc and follow up with them until the TT back to us.

· In case of a customer complain is received, FO engineer will gather all information regarding the specific problem, and any additional information that may be needed to resolve the issue such as additional contact information or recent changes that may ultimately affect the outcome of the solution.

· Prepare shift handover that includes all updated information with all activities that have taken place.

· Solving all Technical queries related to Access and core network.

· Extracting and analysing various reports

· Coordination with NOC and Field Engineers, Responsible for closing and resolving Trouble tickets,

· Coordination with NOC and Field Engineers, Responsible for closing and resolving Trouble tickets, Technical Support to Field Engineers, Escalation of Field level issues to client.

· Coordinating with various teams like NOC, Core teams.

· Troubleshooting on TTs based on problems and provides appropriate rectification. Troubleshooting and rectification of sites and BSC based on problems.

· Expert in Commands of NSN OSS net act .Provide resources to the various team based on criticality of the problem.

· Loop testing checking transmission with field Engineers.

· Preparation of Daily Outage reports.

· E1 Verifications to (Rebalance\Re-homing) 2G sites from BSC to BSC by NSN tools. 

· (Rebalance\Re-homing) 2G sites from BSC to BSC by OSS CITRIX tools.

· Ensure prompt resolution of all service affecting problem within stated responsibility.

· Monitor network and performance threshold, Analyze and   classify alarms on Ericsson OSS.

· Charge Escalate alarms, Outages within fewest minutes of the occurrence to FME’s, second level support (BSS, Core transmission team) in accordance with priority of the site and outage.

· Create trouble tickets and assign to relevant personnel. Follow up with FME’s and update accurately on the trouble tickets with the situation on site till issue is finally resolved.

· Coordinate with vendor partner in the resolution of the ticket providing traces, log documentation and service correlation.

· Adhering to service and Operational Level agreements SLA, working towards targets set by performance management and Liberty Global KPIs relevant to service assurance, support and availability.

· Report handling; collect raw data and output daily report, dispatch to relative staffs.

· Create work order, generates access reference TT’s required. 

· Providing technical reports for customer to identify cause of problems and give preventive guidance.

· Escalating the trouble ticket to second Level when cannot solve issue and monitor it until solved.

· Preparing implementation plan for change requests and submits it to Third Level Support for approval.

· Fulfilling the service configuration and activation according to the plan.

· Cooperating with Third Level Support to deal with the network problems such as collecting statistics, databases, configuration files, traces and logs.

· Carrying out health checks for monthly maintenance.

· Updating the weekly report especially technical issues, network details, version information, third party equipment list, fault parts list, services and other network related information weekly.

· Carrying out preventative maintenance as a patrol inspection based on forewarnings.

· Carrying out Daily / Weekly / Monthly Backup.

· Providing Fault Management support.

· Providing Configuration management support.
JMG NIGERIA LIMITED, LAGOS NIGERIA  
 BSS 2G NOC Team Lead MTN Project 

                                             February 2014 – November 2014
Job Description:
· To defined and develop operating procedures for a 24x7 Noc team to build out a Noc analysts that can support the operational duties of the network.
· Responsible for supervising and coordinating the activities of the Noc team during shifts in-order to deliver outstanding quality and service to the client in compliance with SLA requirements
· Monitor and support company’s production system and application. 
· Assist in coordinating operations and engineering teams’ in-order to identify errors.
· Monitor the network for alarms or certain conditions that may require special attention to avoid impact on the Network’s performance 
· Assist with the root cause analysis of issues that have a negative effect on the performance/availability of the Network
· Monitor the migration of E1s from one trunk to another during cutovers to ensure minimal down time
· Generate network performance reports as prescribed
· Monitor real-time alarms coming up at MTN SIMS sites using Ericsson Manager,Citrix program Neighbourhood(OSS,Win Fol.e.tc) and some Network Management Centre(NMC) and Site Integrated Maintenance Services (SIMS) customized tools 
· Ensures that trouble tickets which are issued against SIMS contractor are resolved  within a specified period
· Serves as interface between NMC and SIMS contractor Field engineers
· Opening  tickets to track and document resolution of problems
· Compiles and sends SIMS weekly report to the Regional Technical Officer.
   INFINIT PRODUCT AND SERVICE LIMITED, LAGOS NIGERIA.
  Designation: Database Controller/Analyst  Utility Administration:                February 2013 – August 2013                                                                                                           
    Job Description:
· Process diesel and utility invoices and maintain comprehensive database of diesel deliveries, generator capacities, includes, run hours of all sites connected to power-PHCN and hybrid working and non working systems.                                                                     

· Responsible for all sites audits, reports and specification documents.
· Perform routine analyses and calculations in the process of data for recurring internal reports.
· Create Project schedules, budgets, progress reports and quality control documents for client management. 
· Schedule and coordinate team and client meetings, update communication plan. 
· Track, analyze and monitor project tolerance, ensure change control process in approving variance on project cost timescales
· Keep records of all invoices from vendors and process the invoices with finance department
· Generating daily, weekly and monthly reports of all generators at sites, and also the diesel delivery and consumptions.
· Close watch and keep records of all diesel theft on all site for proper investigations.
· Responsible for  all  aspects of inventory management including warehousing of Telecommunication material, stock control and weekly report updates.
     INFINIT PRODUCT AND SERVICE LIMITED, LAGOS NIGERIA      
    Designation:Assistant Project Co-ordinator/Procurement.                                                  May 2012 – February 2013
    Job Description:
· Prepare process and procedure leading to site accepting and handover.
· Negotiate delivery date  with client.
· Interface with the client on behalf  of the company and update communication plans.
· Assisting in  the identification  and  development  potential supplier’s list and evaluation of proposal and tender
· Managing of all suppliers payment contract development and negotiation.
· Co-ordinate market survey for material pricing.
· Generating of purchase order and issuance.
· Liaise with warehouse on stock inventory.
· Manage Project development from initiation to closure.
· Work with project clients and stake holders to complete project charter outlining, scope, goal, deliverables, required resources, budget and timing.
· Provide a project schedule to identify when each task will be performed.
· Clearly communicate expectation to team members.
· Determine if external consultant and contractors will be required, recruit and manage appropriate staffing resources.
· Effective manage project scope by ensuring any changes to scope are documented and approved.
· Lead, coach and motivate project team members on a proactive basis.
· Close-track and report on project milestone and provide status report to clients or sponsors.
     INFINIT PRODUCT AND SERVICE LIMITED, LAGOS NIGERIA      
   Designation:BSS Regional NOC TeamLead (MTN Project)                                                    August 2010 – February 2013

· Monitor the network for alarms or certain conditions that may require special attention to avoid impact on the Network’s performance 
· Attend daily NOC operation meeting.

· FO daily, weekly, monthly report design and quality improvement

· FO handover report design and quality improvement

·  Create and perfect work flow

· Ensure all TT are created within SLA

· Ensure FO team get the newest topology and network information

·  Ensure FO team get the newest fault category and fault grading

· Ensure 24/7 monitoring all network service, such as traffic, signaling, circuits, and availability KPI, etc

·  Ensure FO team to escalate all the network problem according to SLA, including availability KPI

· Ensure all TT are followed and updated according to SLA

·  Audit troubleshooting analyze report and preventive guidance, and train FO engineer how to do trouble shooting

· Follow the critical network issues and update to NOC manager.

·  Make FO preventative maintenance plan and ensure implementation quality

·  Ensure issues found by preventative maintenance are properly escalated

·  Ensure FO team to do Data collection, Network performance collection and 2/74 monitoring

·  Audit CR and arrange FO team to supervise the service during CR implementation, and verify the service status after CR finished

· Ensure all the CR are properly recorded and followed

· Ensure FO team to supervise and follow up all network equipment integration, ATP with project department
·  Arrange FO team to cooperate with BTS acceptance and ensure quality, such as TCH availability, etc
· Arrange FO team to check hardware and software version, data configuration
· Troubleshooting and resolving issues affecting the performance and availability of the Network
· Escalating issues detected after troubleshooting/diagnosing (which cannot be resolved remotely or can only be resolved by certain departments) to the appropriate personnel.
· Assist in configuring and clearing external alarms
· Assist in re-parenting sites using up to date switch procedures
· Assist in configuring/activating sites

· Assist with the root cause analysis of issues that have a negative effect on the performance/availability of the Network
· Monitor the migration of E1s from one trunk to another during cutovers to ensure minimal down time
· Contribute troubleshooting efforts with FSE Engineers, Tx Edge Engineers, Switch Engineers, and RF Engineers.
· Generate network performance reports as prescribed
· Monitor real-time alarms coming up at MTN SIMS sites using Ericsson Manager,Citrix program Neighbourhood(OSS,Win Fol.e.tc) and some Network Management Centre(NMC) and Site Integrated Maintenance Services (SIMS) customized tools. 
  VITCHIGATES HOTEL AND SUITE BENINCITY,EDO STATE NIGERIA

          Designation:(Front Desk Officer)                                                                                                                 February 2010 – June 2010
    Job Description:
· Offering assistance to guest and provide every essential help to create loyal and happy guest.

· Performing front as well as back of house duties for the satisfaction of every guest.

· Organizing, making and cancelling reservation bills and offering occasional valet parking and providing bell service and delivery.

· Aware of pertinent information related to each group in the hotel and when and where meetings will be held.

· Responsible for knowing the every guest name and utilize it at the possible opportunity.

· Providing guests fast, friendly and utilize it at the possible opportunity.

· Outstanding ability to perform several tasks at once.

· Assisting supervisors/managers with task as well as completing essential daily reports.

· Responsible for taking deliveries coming in to the building. Simply receive and put in the right place for the postal department to sort.

· Responsible for security too, to ensure 24/7 monitoring of the activities around the building from the security desk cameras.

  GREAT NIGERIA INSURANCE LIMITED LAGOS NIGERIA
          Designation: Marketing Executive                                                                                                                   July 2010 – August 2011
    Job Description;

· Support sales team and distributing partners as well as generating enough leads/foot-traffic.
· Manage client’s relationship, building and maintaining strong customer relationships.
· Set the strategy, plan the attack and execute.
· Focus on the customer’s welfare and create new ideas.
· Monitor the competitions.
· Creating collaterals that helps persuade prospects such as websites brochures, multimedia presentation product sheet.
  BAGUDO LOCAL GOVERNMENT SECTERIATE, KEBBI STATE NIGERIA  

  (NYSCPrimary assignment)
                 Designation: Administrative Executive                                                                                                           July 2008 – August 2009
    Job Description;

· Support sales team and distributing partners as well as generating enough leads/foot-traffic.
· Coordinate with staff for operational support activate of the unit serve as a liaison between department departments and operating units in the resolution of day to day administrative and operational problems.
· Operate desktop to compose and edit correspondence and memoranda from dictation, verbal and from knowledge of policies of established department/division.
· Prepared, transcribe, compose, type, edit, and distribute agendas and minutes of numerous meetings. 
· Provide administrative/secretarial supports for various department/divisions such as answering telephone calls, assisting visitors and resolving a range of administrative problems and inquiries. 
· Setting schedule and coordinate meetings, appointments, event and other similar activities for supervisor, which also includes travel and lodging arrangement.
  NIGERIA BOTTLING COMPANY PLC, ENUGU STATE PRODUCTION PLANT NIGERIA
           Designation: Production/Warehouse Assistant                                                                         Dec 2001 – July 2004
  Job Description;

· Support sales team and distributing partners as well as generating enough leads/foot-traffic.
· Responsible for all aspects of inventory management including stock control and weekly report updates. 

· Control distribution of all incoming materials in the production room.

· Manage the data base and handle all responses.

· Supervise materials delivery according to specifications of all vendor materials supplied.

· Perform a monthly audit on all warehouse material.
           HOBBIES   
· Reading inspirational books, 

· Traveling, 

· Listening/Writing music 

