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Humanyun
Email: humayun@2freemail.com 

Dubai, UAE
QUALIFICATIONS PROFILE
•
Accomplished Business Manager with more than 5 years experience in business administration, human resources management, marketing, business development, and relationship management.

•
Proven success managing administrative responsibilities including drafting correspondence, fielding customer inquiries, coordinating travel logistics, and preparing various reports.

•
Streamlining business processes and improving operational efficiency levels.

•
 Tendency to thrive in fast paced business environments while remaining focused on attaining objectives.

•
Dynamic leadership abilities concerning employee supervision and training.
PROFESSIONAL BACKGROUND
Adam Linen Ltd. Rochdale, UK
 jul.2015 to Oct.2016
Account Manager

Communicated with customers on a daily basis. Developed and delivered presentations to customers. 
•
Handled all aspects of account management successfully concerning 50 accounts nationwide.

•
Aided the business development initiatives, which resulted in expanded customer base.

•
Contributed to the implementation of strategic planning initiatives and promotional strategies

•
Increased customer satisfaction levels within saturated markets. Directed daily operations within the organization. Supervised and trained employees in daily job responsibilities. 
SHERIDAN GREEN (UK) LTD.

Administrative Assistant
jul.2014 to Jun.2015
Participated in financial management functions involving accounts receivable and accounts payable. Managed administrative functions including fielding customer inquiries, creating spreadsheets, drafting correspondence, and filing documents.  

Developed financial reports and presented results to management, which enabled management to make sound business decisions based on accurate financial position of the company. Resolved ordering and shipping problems with UPS and Royal mail. Handled ordering, invoicing, and collections.

Qarshi Industries (Pvt.) Ltd. Pakistan.
Marketing Assistant
Aug.2011to Dec.2012
Directed all aspects of sales including marketing, strategic planning, business development, account management,
and customer service. Handled operations management responsibilities. Supervised and mentored employees in daily job tasks. Assisted in financial functions.
Developed and presented sales reports to management, which enabled management to make business decisions.
Played a key role in increasing customer retention levels within saturated markets.
Handled human resources functions including employee selection, new hire orientation, professional
development, and performance appraisal.
Acknowledged for sales excellence with multiple awards and achieved highest monthly sales due to sound
business acumen.
Intelo Home Ltd. Multan, Pakistan
Home Improvement Sales Manager
Aug.2008 to Jun.2009
Developed and implemented new customer service protocols. Supervised and trained diverse employee base.
•
Managed daily operations within the retail department that generated over Rs.6 million in annual revenue.

•
Streamlined business processes and increased productivity levels.

Beverage Distributing Company, MC. Pakistan
Jan.2007 to jun. 2008
Retail Chain Sales Representative

Managed daily sales activity. Assisted in sales forecasting activities. Participated in merchandising functions. 
•
Handled account management responsibilities for 19 retail accounts.

•
Communicated with customers concerning their needs and recommended products that suited their needs. Created and presented sales solutions to customers concerning telecommunications needs.
Yamaha Motor Pakistan Pvt. Ltd.
Aug.2006-Dec.2006 
National Retail Management Trainee

Participated in an intensive training program geared toward sales leadership.
•
Gained extensive knowledge into various aspects of retail management, sales management, and operations management. 

                                                           EDUCATION
Master in Business Administration / International Business & Marketing                         

Cardiff Metropolitan University, United Kingdom – 2014
Coursework: Strategic Management, Financial Accounting, Managerial Accounting, Finance, Investments,
Personal Finance, Economics, Advanced Business Computer Applications, Human Behavior,
Master in Commerce (M.com) /Accounting & Finance                                                         

Bahauddin Zakariya University, Pakistan - 2011

HONORS AND AWARDS

Member of National Examination & Evaluation Foundation.  (NEEF)

Achieved Certificate of Synergy Competition in April 2012 (LUMS)

Achieved Certificate of IELTS with 6.5 Bands in reading. 2012 (British Council)

COMPUTER SKILLS
Microsoft Word, Microsoft Excel, Microsoft PowerPoint 

PERSONAL INFORMATION
Age: 


                    30 Years
DOB:


                    28th Sep, 1986

Nationality: 

                    Pakistan

Visa Status                                             Visit Visa valid until 5Feb

Driving License

                    United Kingdom (UK)
Language:


      English, Urdu, Punjabi, Hindi.

