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 SEQ CHAPTER \h \r 1
Business Development Consultant
Objectives
An extremely driven and commercially astute individual wanting to pursue a rewarding and challenging career within Sales & Marketing; utilize knowledge, experiences and skill sets gained in prior professional appointments to the benefit of future employers; and constantly upgrade existing skills base through on and of the job training.   

ProfessionalExperience
	August 2015 - Present
	L’Oreal, UAE
Business Development Consultant
Roles & responsibilities:
· Achieving monthly sales targets.
· Communicating new product developments to prospective clients.
· Acting the role of Middleman between the client and company relevant departments.
· Responsible for managing the existing accounts to maintain long term commercial relationship and maximize sales within them.
· Providing technical training or technical information to the client’s staff.
· Resolving customer complaints by investigating problems, developing solutions,  preparing reports.
· Managing accurate and timely market information related to opportunities, competition, changing trends and feed it back to the Sales Director.
· Monitoring competition by gathering current marketplace information on pricing, products, new launches, delivery schedules and merchandising techniques.
· Negotiating new business contracts to increase the company market share.
· Prepare and submit monthly reports.

	
	


	April 2014 – July 2015
	NAZIH TRADING L.L.C,UAE
Key Account Sales Consultant
Roles & responsibilities:
· Achieve monthly sales and individual targets set by the management. 
· Marketing the company brands to take a place in each salon.
· Visiting the existing clients on weekly basis, negotiating sales andbusiness development strategies such as, recommended additional in-salon profitable services, offers, training, new trends and looks, road shows etc..
· Develop business by gaining new clients to expand my sector.



	Oct 2011 -Feb2014
Sep 2007 -  March 2011

	CHALHOUB GROUP Allied Enterprises Dsquared2 & Tory Burch,UAE
Shop In-charge
Roles & responsibilities:
· Monitiring and managing cash procedures and processes.
· Managing inventory including procuring stock to maintain a healthy supply and turnover.
· Maintaining outlets’ displays so as to stimulate customers, increase outlets’ footfall and customer purchases.
· Engaging in casual dialogue with customers to establish rapport and customer loyalty.
· Assuming additional responsibilities readily.
· Creating brand awareness amongst staff and customers.
· Coaching,  monitoringand motivating junior sales staff.
Achievments:
· Exceeded almost all monthly sales targets set by the Company.
· Twice rated as top performer.
· Has been chosen as supervisor to manage the opening of Tory Burch concession in LEVEL shoe district at Dubai mall from Nov 2012 – Feb 2014.

AZADEA GROUP, BEIRUT
Sales Executive

Roles & responsibilities:
· Responsible for keeping all displays well-organized.
· File systems related to seasonal and yearly inventories.
· Check, price and organize the incoming goods until they get to the shop displays.
· Maximizing sales by selling full looks/matching products.
· Work on building valuable data base.
· Assure window display on a perfect maintenance at all the time, cleaned items not showing security tags, labels,  properly steamed,  Mannequins /VM props on an appropriate position.

	
	


	
	


Education&Professional Development
Bachelor Degree in Sales & Marketing
AMERICAN UNIVERSITY OF SCIENCE AND TECHNOLOGY (AUST)



                   Date: 2011
Hotel Management  (B.T. 3)
Sidon Technical Instiute



 Date:2007
Trainings:
Improvement Mystery Shoppers results training.
Customer Service Excellence training.
International Ethics training.
Sales Skills ( 7 steps of the call, negotiation skills, diversity, pressure handling and time management ).
Technology Proficiencies

· Fluent and active using of Microsoft Office including MS Word, MS Excel and MS Power Point. Competent in handling internet matters particularly in researching.
Personal Information

Nationality: Lebanese

Date of Birth: 14th Sep 1987
Gender: Male

Marital Status:Single
Languages: Fluent (spoken, written and read) English and Arabic.
