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              Shafy 
         IT Engineer-Information Technology

                                 Email: shafy.331315@2freemail.com
Career Objective
To succeed in the career by enhancing my skills by taking responsibilities and doing hard work as well as I would help in achieving the goals of the organization through accepting the challenges in the given position.  

Work Experience

IT Engineer

JTMJV (Dubai Metro Rail Project)

October 2016-December 2016
· Administration, Troubleshooting and support of Windows 2008 Servers.

· Was responsible for Providing support to 50 users.

· Installation, configuration and administration of Microsoft Exchange Server

· Responsible for Installation, Configuration and optimization of Win7, Win8, Win 10 and windows Servers Networks.

· Responsible for network printing and print management. Schedule backup of the appliances and restoration when required. Also performing firmware and driver updates for the appliances and printers.

· Was responsible for Outlook creation and troubleshoot the problem on mail accounts on Outlook.

· Administration of Active Directory and troubleshooting of AD with user’s login issue.

· Supervised and performed installation of new IT network equipment and system software.

· Responsible for Troubleshooting of network connectivity problems.

· Remote Administration of Servers and Desktop PC’s via Team Viewer utilities and configure, and troubleshoot them.
IT Support Engineer

Espina Software Solutions,Cochin, Kerala

February 2014-August 2015
· Was responsible for Administration and implementation of Microsoft products.

· Installation, Configuration of DHCP and DNS on server.

· Active directory service Implementation and configuration.

· Microsoft Exchange 2003 server configuration and Implementation.

· Installation, configuration and optimization of 2000 and 2003 Networks.

· Troubleshooting of network connectivity problems.

· Administration of the Antivirus software's and their updates.

· Configuring the E-Mail clients for the users.

· Support for Installation of the network printers.

System Administrator

Aspirantz InfoSec, Trivandrum, Kerala

May 2012-April 2013
· To provide Installation and Configuration of Windows server 2008.

· Responsible for Installing, Configuration and maintenance of Windows 8, Windows 7, XP, Vista, ADS and DHCP.

· Administering LAN in the office campus.

· Troubleshooting of the desktops and Laptops.

· Installation and configuration of Switches and IT devices.

· Provided Technical Support to the team.

Education
Bachelor’s degree in Computer Science & Engineering

Anna University, Chennai, India
August 2008-April 2012
I have completed Degree of Bachelor of Engineering in Computer Science & Engineering under the faculty of information and Communication Engineering with an 70% aggregation.

Skills

Microsoft Certified Professional (MCP)

MCP ID: 9931289 
Server Certification validates the System management, Storage and networking sides.

· Windows 7 Configuration

· Windows Server 2008

· Windows Server Administrator

· Microsoft Technology Specialist

· Microsoft Certified Professional

Cisco Certified Network Associate 

-CCNACISCO ID: CSCO12463363

Cisco Certified Network Associate is an IT Global Certification from Cisco.

· IP Routing

· Switching
· LAN Switching
Participation & Achievements
· I have gone through Java training at Finware Technologies in Techno park campus Thiruvananthapuram

· Completed Implant training in Nest Cyber Campus (A Division of Nest Group of Companies), Kerala.

· Participated in the program on Science and Technology Capacity Building for Industrial needs, sponsored by Tamil state council for science and technology, Chennai, India.
· Completed training in Microsoft Office Packages.
Nationality
: 
India
Visa Status   : Visit Visa 
Declaration
I, hereby declare that all the above information is true and correct to the best of my knowledge and belief.
                                                                                                                        Yours Sincerely

SHAFY 
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