CURRICULAM VITAE
[image: image1.jpg]



E-mail: james.331485@2freemail.com 
Objective                                                                                                                                  
A highly skilled Sales & Service Professional with excellent experience in Service, Maintenance, Logistics & Supply Chain management. Seeking challenging and growth oriented opportunities.
Personal Profile:
Date of Birth                              4th November 1970

Marital Status                    
Married

Nationality         

Indian

Visa Status                                  Work Visa
Languages Known                     English, Hindi, Malayalam& Tamil
Professional Qualification:

· Bachelors degree in Physics from Bangalore University (1989-1992)

· Diploma in Electronics & Communications from State Board of Technical Education-Karnataka (1986-1989)

· 10th Passed from St Ephraim’s high school Mannanam, Kottayam (1986)

Profile

· Competent and dynamic professional with rich and varied exposure in Sales, Service & SCM 
· Logistics, Sales Coordination, Installation, Maintenance 

· Possesses excellent communication and interpersonal traits with talent for problem solving through reasoned thought processes

Skills
· Technical Service
· Customer Satisfaction

· Team Building & Team Management

· Sales & Service Operations Management

· Customer Service Management

· Field Service Support & Field Service Supervision

· Account Management

· Inventory Management
· Material Management
· Vendor Management
· Client Relationship Management 
· Logistics Operations Management
· Sales Coordination & management
WORK EXPERIENCE

1.  July 2014 to till date

Working as a Dispatch, Logistics & Transport Operations Supervisor MEI (Middle East Insulation LLC)

About the Organization:

MEI (Middle East Insulation LLC) is a manufacturer & leader in the development and application of welding technologies and automated equipment systems to the construction, and paper, chemical, and similar heavy industrial environment. 

Job Profile

· Supervising the complete Logistics/Transport Operations by coordinating with Production, QC, Ware house, Sites & Clients.

· Supervising the Facility Management of both Maintenance & Logistics Department.

· Ensuring the Client requirements related to dispatches is up to the mark & on time.

· Handling the escalations related to Logistics & Ware housing from different sites & Clients.
· Optimizing daily truck scheduling and interface with the transportation personnel
· Handling the Maintenance escalations to make sure all escalations are addressed on time.

· Identify new Business opportunities and take necessary steps to tap these opportunities
· Working directly with the dispatchers and drivers to eliminate bottlenecks.

· Generating Enquiries, Making Offers, Negotiations
· Securing Orders, Billing, DOs and Invoices
· Coordination with Stores, Production  and Finance
· Manage payment collections with the assistance from credit collections team
· Adherence to processes & procedures related to Quality, Health, Road Transport, Safety and Environment
· In partnership with mechanics and operations management, maintain system for scheduling regular and as-needed vehicle maintenance.

· Adherence to processes & procedures / Improvement in existing processes & development of new processes leading to an efficient system.
· Any other work assigned by reporting manager/s.
· Coordinating & Interacting with Clients for maintenance & logistics requirements.
· Maintaining basic understanding of products and services offered and local warehouse inventory to provide appropriate level of customer support.

2. July 2012 to April 2014
Worked as Supply Chain & Service Department. for Skyworth India Pvt Ltd, Bangalore, India
3. April’2006 to February 2012

Worked as Service & SCM (South) for Pacetel Communication Pvt. Ltd, Noida, India
4. April’2000 to March’2006
Worked as a Sales & Service for Atlanta Systems Pvt Ltd Nehru Place, New Delhi INDIA
5. December’1992 to February’2000Krisons India Ltd as a Service Engineer in Consumer Electronics Division, New Delhi, India

Declaration:

I consider myself familiar and I am confident of my ability to work in a team. Work details & experience details will be given as per requirement.
I hereby declare that the information furnished above is true to the best of my knowledge.

