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Jose 
Email: jose.331496@2freemail.com  
Visa Status: Tourist Visa 

Age: 25 years old
Language: English and Tagalog
Nationality: Filipino                    ____________________________________________________________________________________
OBJECTIVES:  To enhance my education and skills in a globally competitive working environment where I can utilize the optimum of my abilities which I could impart to the realization to the vision and mission of the company.
SKILLS:  Computer knowledgeable, MS Excel/Word / Web/ Power Point/ Typing 45-50WPM
Honest and flexible, smart and eager to acquire new knowledge,self-motivated/
WORK EXPERIENCES:
Sales Utility Clerk

Luggage Department, S.M Mall of Asia Bay City, Philippines (May 2014  to December 2016)
· Provides good customer service at the selling area. Handle inquiries of the customers.
· Assist in visual display of merchandise. Replenishes stocks periodically.
· Sorting the goods and assigning relevant price tags and labels to the same
· Make an inventory.
· Maintain the cleanliness of working station.
Counter Checker
S.M San Lazaro Department Store, Manila Philippines (September 3, 2013 to December 31, 2013)
· Assist in handling shipment receiving duties by ensuring that received items are properly handled and stored. 
· Count each items to ensure number compliance with orders and raise concerns about additional or lesser items received.
· Compare work orders with actual items to ensure that the proper item and quantity has been pulled. Provide support in packing items.
· Check transactions against cash/credit card payments received and ensure that they are tally.
· Validate checks and shady credit or debit card payments and confer with customers to ensure that payment instruments are being used legally.
· Create and maintain counter checking reports and inform supervisors of any outstanding issues regarding missing items or dodgy cash transactions.
TRAINING ABILITIES:
· Food and Beverages/Restaurant (Perlie’s Bar & Restaurant, Quezon City)
· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
· Communicate dining or order details to kitchen personnel.
· Take customer orders.
· Prepare tables for meals, including setting up items such as linens, silverware, and glassware
· Provide guests with information about local areas, including giving directions.
· Food and Beverages/Restaurant (Pearl Garden Hotel, Manila City)
· Describe and recommend wines to customers.
· Fill salt, pepper, sugar, cream, condiment, and napkin containers.
· Escort customers to their tables.
· Perform cleaning duties, such as sweeping and mopping floors, vacuuming carpet, tidying up server station, taking out trash, or checking and cleaning bathroom.
· Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.
SEMINARS ATTENDED:
· Housekeeping/Food Safety, Kitchen Sanitation & Modern Laundering/Google Wave/Microsoft Office 2010/Bar Immersion/Bad Habits in Hotel & Restaurant Service/Bar Exposure Seminar/Basic Housekeeping and food and Beverage Operations for Hotel Industry training and Workshop/Front Office Overview and Bed Making Seminar
EDUCATIONAL ATTAINMENT:
TERTIARY:                       Bachelor of Science in Hotel and Restaurant Management    
                                           The University of Manila, M.V Delos Santos st. Sampaloc Manila - 2008-2012                                                                        

Character reference upon request.
I hereby certify that the above information is true and correct to the best of my knowledge
and ability.
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