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	Summary
	· 14+ Years of professional work experience in IT field driving business excellence by conceptualizing, designing and executing turnkey IT projects.

· Strengthened working relationships and engagement with clients, utilizing project management standards and communication techniques. 
· Excellent proficiency in customized Oracle solutions.

· Diversified experience in Business Analysis, Process Engineering, Applications Integration solutions using APIs, web-services, third party tools.

	Professional Experience
	Senior Applications Consultant (10+ years)
Tecom Investments-Group IT, Dubai (Dec 2006 – Present)  
Project management, applications consultation and projects implementation through cross-functional engagement with stakeholders, defining business cases, eliciting requirements, creating project plans ,managing resources and executing implementations until successful closure. 

Key Achievements:

· Technical consultation for Oracle e-business suite upgrade to R12 through Customizations, Implementations (financials), interfaces, data migration, Business intelligence.

· Techno functional consultation and project management for Master Communities sub ledgers implementation.

· Project management and custom modules implementation ex. Cash Point Advances, Ejada AR notification, Statement of account, Audit Monitoring & Control Reports (financials, HRMS, government services). 

· SOA based Integration solution for ‘Government online services’ a web based application and ‘GOS’ an Oracle CRM based Application, starting from requirements analysis, services design & implementation using web services & standard Oracle API’s.

· DPG Retail a Salesforce based module and Oracle Financials Integration implementation using Scribe & Oracle API’s for the customer profile, locations, sites, contact points, invoices, credit memos and receipts.
· Integration Interfaces ex. ARN Invoice Upload (sql*loader), History Trial balance data migration (open GL interface).

· Technical Lead and incident management for Oracle Government Services application (GOS) an extended Oracle CRM customized implementation, where I played pivot role in customer engagement, approving, designing, implementing requested customizations (GOS SLA Engine and Reports, Outsource segment bank guarantee, EIDA details incorporation). 

· Implement and develop Oracle OAF DP SMS Gateway which is a custom oracle module for extracting employee details from HRMS module and forwarding it through SMS.

Key Exposures:

· SOA suite evaluation committee for (Oracle-BEA-Web Methods) through participating in poc creation with vendors.

· Migration analysis of legacy discoverer reports and Oracle OBIEE, OBIA features.   
Team Leader (1year 6 months)
NTRA (National Telecom Regulatory Authority) ,Egypt (Jun 2005 – Nov 2006)

Formulating and Leading a team of developers towards in house projects implementation and rollout for various NTRA departments.
Key Achievements:

· NTRA Operations Management System

Custom Oracle application to automate the Regulatory operations and business rules in one unified system (human resources, client's definition, licensing, clearances, and type approval).In addition to integrating with other party systems (GIS, Oracle ERP, Lotus domino workflow).

· NTRA Payroll System

Custom Oracle application which automates the regulatory payroll business process, issues the required reports for integration with banks and human resources department, In addition to data migration from legacy payroll system.

Developer & Analyst (3 years 6 months)
MTS (Modern Telecom Systems) ,Egypt (Sep 2001 – Jun 2005)
Designing and implementing custom Oracle suite automating Telecom Egypt (Fault Clearance Centers) processes through several integrated modules.
.
Key Achievements:

· User Authentication/Administration Module

· Fault Management System (Network Inventory v1 &v2)

· Fault Management System (Quality Service Management)

· Fault Management System (Master Alarms on Network elements and escalation)

· LTSC test head interface software under UNIX.

	Technical Experience
	· DB                                            : Oracle db (8/9i/10g/11g) , MS SQL Server 2000, Access
· ERP                                          : Oracle EBS (11i / R12), TCA, Apps schema and architecture, Oracle       Financials (GL, AP, AR, FA, CM), exposure to (HRMS, Purchasing).
· Programing Languages         : SQL, PL/SQL, Java, C#,C/C++, XML, Classic ASP,ASP.Net.
· Technologies& Frameworks : Oracle Standard APIs, Oracle Open Interfaces, Web Services ,J2EE, Java Frameworks, .Net Framework.  

· Development Tools                : Oracle Developer 6i,10g(Forms & Reports),Designer, XML Publisher, Discoverer (4/11g) , UPK developer ,Toad , SQL Plus , SQL*Loader , Data load , eclipse , Visual C++

	Education
	· Bachelor’s Degree in Computer Sciences and Information Technology 
Grade: Good (Ain Shams University - August 2001)

	Languages
	Native Arabic, Fluent English, Fair French.

	Certificates
	· PMP (Project Management Professional) Certified.
· Preparing for CBAP Certified Business Analysis Professional Exam.

	Honors & Awards
	· 2016 Q3 TECOMers of the Quarter
· Best Innovative idea - CIO office-April 2007
· Chief of the Arts Committee in Faculty Student Union. 

· Honored for organizing college annual events, Employment Fair in the year 2000.




