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Kishan


 
B.Com, PGDM (Marketing)
Kishan.331664@2freemail.com
Professional profile:


· A competent professional with over one and half years of experience in exports & over six years of experience in financial services industry spanning Operations management, Customer relationship management & sales and marketing. 
· Currently working as a Divisional Manager with the direct marketing team of Mahindra & Mahindra Financial services Ltd. Looking after the entire East Zone operations for Direct Marketing.
· Proficient in Sales & Customer Management, Business development and Marketing Strategy.
· A keen professional with good relationship management skills in dealing with car manufacturers, dealers, customers, product teams and team members.
Objective:


 To secure a promising position and achieve expertise to facilitate career growth and simultaneously make effective contribution to the growth of my organization and self through hard work, diligence, dedication and considerable past experience.
Work Experience:

Currently working as a Divisional Manager - Direct Marketing with Mahindra & Mahindra Financial Services Ltd. in Kolkata, India (April’16 to present). Handling the entire East Zone operations for Direct Marketing. Previously was working as a Senior Relationship Manager in Kolkata, India (April’14 to March’16) & prior to the same was working as a Relationship Manager, in Kolkata, India (Oct’12 to March’14) in the same Direct Marketing vertical.
Mahindra & Mahindra Financial Services Ltd is one of India’s leading Rural NBFC headquartered in Mumbai, India. It is amongst the top Auto loan financers in India and offers a wide range of financial products to address varied customer requirements.

Job Responsibilities:

· Responsible for follow-up and conversion of business through exiting database and expansion through acquisition of new customer base through existing team.
· To organize, plan, conduct various direct marketing activities like customer meets, Gram Sabha, weekly bazaar activities, cold calls in coordination with Mahindra Finance branches.

· Leading a team of more than 60 people and ensuring optimum results.
· Working with the various branch executives for generation of auto loans leads and ensuring conversions through various direct marketing programs.

· Achievement of sales targets of minimum 15 nos per employee per month within the team and also to achieve the Zonal target of business nos.
· Ensuring timely collections of the auto loan contracts in coordination with the Mahindra Finance team.

· Mahindra Finance brand building, promotion and awareness creation.
· Conceptualization of innovative customer focus and retention strategies as well as customer care initiatives aimed at new customer creation and existing customer retention.
· Liaising with OEMs for joint implementation of marketing initiatives aimed at increased customer reach and new markets creation.
· Developing and maintaining effective working relationships with internal and external clients.
· Developing various marketing strategies by which we can enter into the untapped markets and increase the market share of the organization.
Branch Manager with Mahindra & Mahindra Financial Services Ltd. in Kalol branch, Ahmedabad Gujrat India (Oct’11 to Oct’12).
Mahindra & Mahindra Financial Services Ltd is one of India’s leading Rural NBFC headquartered in Mumbai, India. It is amongst the top auto loan financers in India and offers a wide range of financial products to address varied customer requirements.

Job Responsibilities: 
· Branch Profitability assessment, tracking MIS & visit to assigned area (under branch) on regular basis.
· Branch performance review on regular intervals.

· Daily tracking for chronic cases & discussion with Field Executives.
· Developing new strategies for increasing business volumes & taking collection in a systematized manner.
· Relationship with dealers for business group.
· Improve relationship with dealers & strategize to increase the market share in Mahindra & Mahindra [M &M], non M & M & Maruti Udyog Ltd dealerships.

· Correspond with defaulters, dealers, RTO, Police on daily affairs.
· Performance appraisal of team members on regular basis & Feedback..
· Giving the market feedback, feedback about the competitors.

· Responsible for the up gradation of skill/knowledge of my team members.
· Strengthening and building relationship with dealer sales team & managers.
· Maintaining existing levels of market share in traditional products and increasing market share
· Other/new products.
· Planning and carrying out the various marketing campaigns for the branch.

· Spearhead the new initiatives and make efforts to expand in the untapped markets and increase the customer base of the branch. 

· Supervising the overall branch operations and ensuring growth of the branch.
Management Trainee with Mahindra & Mahindra Financial Services Ltd. in Kalol branch Ahmedabad Gujrat, India (July’10 to Apr ‘11) and redesignated as an Assistant Manager with Mahindra & Mahindra Financial Services Ltd in Kalol branch Ahmedabad Gujrat, India (April’11 to Oct’11).

Mahindra & Mahindra Financial Services Ltd is one of India’s leading Rural NBFC headquartered in Mumbai, India. It is amongst the top auto loan financers in India and offers a wide range of financial products to address varied customer requirements.

Job Responsibilities: 

· Spearheaded efforts in handling Non Captive, i.e. Non M&M products’ business development in Kalol branch.

· Developed a competitive business development and sales strategy, uncovering/ creating new opportunities, identifying dynamic and flexible solutions and set up a new branch.

· Successfully promoted Trade Advance (TA), a product of MMFSL that provided company with high returns in terms of interest income and market share at the dealer sales.

· Plan & conceptualize various strategies to achieve business goals of the branch aimed towards the growth in business volumes as well as profitability, ensuring the usage of modernized tools of development, expansion and diversification as per the need and resources available. 
· Make fact-based decisions regarding marketing strategy to develop the product as a brand while designing effective and cost-efficient implementation programs based on Customer Analysis, Competitive Analysis, Collaborator Analysis and Industry & Company Analysis. Manage and develop overall expansion strategy.

· Identify & appoint new channel partners to enhance business development while training them on regular basis through technical presentations; working closely with the existing sales channel/ dealers to ensure target achievements.

· Ensuring customer centric operations and identify areas for improving and enhancing customer service initiatives through implementation of feedback received from them; successfully handle escalated issues.

· Maintaining effective relationship Management with significant clients while building and nurturing productive relations to prolong and enhance business association for unhindered inflow of business.

· Gathering & defining business requirements and analyze those further and translating unclear requirements into smaller, clear and manageable requirements.

Export Executive & Supervisor with Transact India Exports Kolkata, India (Jan’06 to July’07).
Transact India Exports is a leading exporter and trader of readymade garments kids t-shirts, shirts, baby frocks etc in Kolkata, West Bengal, India. 

Job Responsibilities:
· Creating new designs of garments.

· Keeping a close check from the production process of goods to the packing of the product before shipment.

· Dealing with the international buyers and selling.

· Maintaining and developing relationship with the buyers.

· Overall management of the various process and departments.
Professional Qualification:

· Post Graduate Diploma in Management in Marketing from Globsyn Business School, Ahmedabad – 2010 with 5.70% CGPA  

· Bachelor of Commerce from The Bhawanipur Education Society Collage, Kolkata - Calcutta University – 2007 with 47%.
· Higher Secondary St James School, Kolkata – 2004 with 70%.
Achievements & Recognitions:
· Winner of Chakravyu 6.0 in Mahindra and Mahindra Financial services Ltd, It’s a ‘Intrepreneurial’ workshop which is conducted annually to kindle the spirit of entrepreneurship. Won a cash price of Rs 50000/- being the winner.
· Winner of the 5 Dhruv Tara awards in 6 years in Mahindra & Mahindra Financial services Ltd. It is a HR initiative and is carried out quarterly by supervisors in which they give a star (a badge) to a team member who fulfills one or more criteria in achievement of targets.
· Placed 2nd position in Think Tank. It aims to leverage organizational talent for ideation and execution of critical business cases.
Computer Proficiency:

Applications: Microsoft word, PowerPoint, excel, outlook, PowerPoint & computer fundamentals  
Personal vitae:

· Gender  

: Male
· Marital Status  

: Married
· Nationality

: Indian
· Languages known 
: English, Hindi, Sindhi, Bengali & Gujrati (Read, Write & Speak)
· Passport

: Available (Can be submitted on request)
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