
Paul 

Email: paul.331676@2freemail.com 
Objective










A dedicated, detail oriented, quick learning and organized individual, with strong numerical, analytical and innovative problem solving skills; who excels at working independently or as part of a team. As well as a goal-oriented logistics and supply chain Operations Manager offering more than five strong years of end-to-end supply chain and management expertise that directly results in efficiency Improvements and cost savings.





Education
Hofstra University, Hempstead NY
•
Bachelor of Arts/ Political Science 






May, 2011
Inglewood High school, Inglewood CA







· High school Diploma







June, 2006

Accomplishments



· Leadership Council Member







· Leadership role model to a team of 75

· Giving Back scholarship award recipient/board member 



2006- Present
Experience
FlightAware, Houston, TX







November, 2014- August, 2016
Logistics coordinator






· Pick, pack and ship FlightFeeders and related hardware to locations worldwide

· Track packages, resolve customs issues and ensure timely delivery

· Coordinate with suppliers to maintain inventory of all required parts for manufacturing, packaging and shipment

· Coordinate with third party manufacturer(s) to ensure efficient fulfillment of orders

· Keep purchasing and inventory tracking systems up to date with accurate data

· Interact with users via e-mail to resolve shipping issues

· Process and track returns and exchanges

· Assist in assembly of FlightFeeders

· Other duties as assigned

Nedlink/Ecologistics, Queens, NY







June, 2007- September, 2014


Eastern Regional Branch Manager – freight forwarding and logistics
· Sales: Consistently generated additional revenue through skilled sales techniques
· Operations: Receiving, Packaging and Distribution 
·  Data Report Computation: Prepared weekly, monthly and quarterly reports. 
· Customer Relationship Management: Interacted with customers and airline carriers / agents to ensure effective business transactions. Responsible for handling customer account inquiries, accurately providing information to ensure resolution of product/service complaints and customer satisfaction
· Conflict Resolution: Responsible for handling irate customer issues and damage control management.
United Nations, Manhattan, NY







December, 2010-February, 2011


Student Intern

· Group Strategy Meetings

· Specific Studies on Trinidad and Tobago, India, Iran, Iraq, Palestine,

New Zealand and the European Union

Qualifications

· Excellent English communication skills (both verbal and written)
· Proficiency with standard office productivity software (word processing, spreadsheets, e-mail, etc.).

· Understanding of how to use Internet/web technologies

References available upon request
Now you can upload your resume directly to �HYPERLINK "http://www.monster.com/"�Monster�using Word 2007!





�HYPERLINK "http://www.monster.com/MonsterResumeEasySubmit/Install/"�Install Monster’s Easy Submit� add-in by clicking the “Install” icon on the menu ribbon. 


Once installation is complete, restart Word.


Click on the “Upload” icon to upload your resume to Monster.





For any issues or questions, please visit the�HYPERLINK "http://r.office.microsoft.com/r/rlidEasySubmitHelp?clid=en-US"�Easy Submit installation support page�.





To close this reminder, click the border and then press DELETE.


















