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CAREER OBJECTIVE

To ponder proactive ideal consistency through my professional skills, qualification and experience to a corporate ambience with service safety enlightenment.
EDUCATIONAL BACKGROUND

Graduation - BCA Bachelors in Computer Application
 College
                 :  Seth Ram Bahadur Singh Gujarati College (2009-2012), Kerala, India 
               University            :  Mahatma Gandhi University, Kerala
               Academic Projects - BCA

· Main Project – BLOOD BANK SOFTWARE for the PUBLIC EMPLOYMENT AWARENESS which includes the awareness for free blood banking.

Certification  – Microsoft Certified Solutions Expert (MCSE)
               Specialization     : Microsoft Certified Solutions Expert (MCSE) 
Institute               : Nise Solutions (December-2015 to January-2016), Kerala
Certified              : 03-Feb-2016 MC ID: 12861807

Certification  – Cisco Certified Network Administrator (CCNA)
               Specialization     : CCNA – ROUTING & SWITCHING
Institute               : Bsoft Network Solutions (June-2012 to Nov-2013), Kerala

Certified              : 17-June-2013 CISCO ID- CSCO12403821

             Key Skills

· Desktop Operating System Installation & Hardware Maintenance.
· Package Applications: Word, Excel, PowerPoint, Microsoft Outlook, Internet and Firewall blocking.
· Able to work as part of a team, and work shifts, evenings and weekends.

· Adaptable and able to work well under pressure.

· Knowledge of IT technical Support, Medical supplies division.
· Driving & Providing technical support whole over UAE
WORK EXPERIENCE & TRAINING
DOTMED FZC  (August-2016 to Present) 
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Designation:       Pre-Sales Technical Consultant
Region: United Arab Emirates (All Emirates)
Responsibilities 
· Set objectives and establish the goals that employees need to reach.
· Organize tasks, coordinate his/her allocation, and arrange the right roles for the right people.
· Motivate and communicate in order to mold staffers into cooperative teams and to convey information continually up, down, and around the organization.
· Establish targets and yardsticks that measure results and clarify outcomes to ensure that the firm is moving in the right direction.
· Finding new specialized products to compete in the market both pricewise and quality.

· Fund flow management.

 BIN ALI MEDICAL SUPPLIES LLC  (October-2013 to July-2016)        
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Designation:       Pre-Sales Technical Consultant
Region: United Arab Emirates (All Emirates)
Responsibilities 
· Marketing Products in specialized for Dental, Radiology, & Infection Control Departments.
· Worked as a bridge between Company and the Department managers, Doctors, of Both Private and Govt facilities and Hospitals in Abu Dhabi and Al Ain. 

· Product specialist and Medical sales representative dealing with Infection Conrol Materials, CSSD products in the region U.A.E.

· Providing technical Device Support Software & provide technical assistance to the 

End-users from X-ray & Dental department clients including whole SEHA Clinics (AHS) , Abu Dhabi Food Control Authority, Al Gharbia Hospitals, ADNOC Hospital, Dubai Hospital, and  private sector Hospitals, Non-Destructive Testing Companies in the country.

· Product specialist and presales technical consultant dealing with Radiation Protection Dosimeter from (U.S.A) in the region U.A.E.
· Carrying out inventory in the system side and prepare the adequate documentation.
· Monitors and measures the performance of the sales; reports problems to the higher authority.
· Preparing weekly, Monthly reports.
· Attending yearly Arab Health & ICR- International Congress of Radiation for the delivering company’s information to customer’s whole over the world.
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      ENZYNE HR SOLUTIONS   (Jan-2013 to June-2013)


       Designation:      System Service Support (INDIA)
Responsibilities

· Configuring Hardware & Software for office client companies which includes schools and offices.
· Target oriented scheduled tasks.

· Team work & troubleshooting the customer issues.
· Learning Hardware & Software supporting assistance.
· Installing the O.S., supportive software & device drivers.
________________________________________________________________________________________
PERSONAL PROFILE








Languages Known
Name                  : SHIFAS    


English
Date of Birth      : 24.04.1991


Read, Write and Speak. 

                                                                                  
Malayalam
Sex                       : Male



Read, Write and Speak.

Nationality          : Indian



Hindi
Marital Status    : Married



Read, Write and Speak

Blood group       : B-ve



Arabic







Read, Write
________________________________________________________________________________________
Visa Status            : RESIDENT     

Driving License     : Valid UAE Driving License (Light Motor Vehicle & Motorcycle)

________________________________________________________________________________________
Personal Interests

· Driving
· Sky Dive
· Mechanical Interest
· Blood Donation
________________________________________________________________________________________
    
Declaration

              I, SHIFAS.N.Z hereby declare that the information given above is true to the best of my knowledge.

Place: Abu Dhabi
Date:
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