
SALES SUPPORT EXECUTIVE & 

MERCHANDISER
OBJECTIVE: - 

A responsible and challenging position with an opportunity wherein I could use my knowledge and learning for the company’s growth. 

STRENGTHS: - 


- Superlative Oral and Written Communication Skills


- Team player and a keen learner 


- Self Motivation and strong Work Ethics

- Always strive for excellence.

 QUALIFICATIONS:-
· Graduation in Commerce from H.R college of Commerce and Economics.

· Post graduation in M.Com from Mumbai University.
· Diploma in advance fashion designing for VNF institute of fashion designing.
· Diploma in Fashion styling & make-up from VNF institute of fashion designing in the year 2007.
.
DETAILED WORK PROFILES:-
Sales Support Executive & Feasibility Coordinator
October 2012 to September 2015

Job Profile

· SPOC for pre-sales, feasibility check and price quotations for the business partners, channel sales, Enterprise sales and Account Management team.

· Collecting requests for feasibility check via EMAIL from Sales team on PAN INDIA level and attain it on daily basis

· Updating all data of customer regarding pre-sales processing for feasibility check, confirm and acknowledge to sales team with request ID.

· Handling all queries, escalations and new requests for Internet Leased Line setups for customers.

· Checking feasibility of both national and international customers

· Handling customer escalations and queries regarding Feasibility & commercials and provide them resolution via related sales Person.

· Coordination with back office team and sales teams for feasibility confirmation till end to end process of feasibility

· Preparing daily and weekly reports like ‘Feasibility Report(tracker)’ in MS Excel and sharing it with the teams involved to ensure targets are met and there are no pending feasibility for Channels Sales

· Removing Existing Order related document for sales Admin Team from DMS System to make easy mapping process on new and MAC D orders.

· Using desktop Tool System to Check Feasibility of On net location on TCL which is known as DFT

· Chasing and Pushing Team for Better Performance and provide better service and satisfactory support to sales Team.

· Responsibility to take better Option vendor price for Sales team from Back office Provider Team and make easy to sales Person to do successful deal with customer.
1. V.V Exports/Aari Zardosi Pvt ltd
Fashion Designer & Merchandiser
August 2009 to September 2012
Job Profile

· Designing series of swatches based on the theme and the season.

· Excecute  the complete sample with precision which includes the following

Arranging the fabric

Get khaka developed from the artist

Issue the style to the job worker with complete details  
Follow up with the jobworker and make sure the piece is received from on time

Make sure the sample is been checked thoroughly by the QC department

· Complete client communication regarding the order received and make sure their requirements are met 100%

· Clients handled – DKNY, Elie Saab, Marchesa, Zuhair Murad,Pavoni, J.Mendel etc.

· Complete Follow up with the jobworkers, artist, clients, and the other employees in the department

2. Chanakya Fashion Private Limited (Export firm)
Merchandiser & Fashion Designer – Sampling & Development

September, 2006 to May, 2009 
Key Responsibilities

· Creativity  - Contribute creatively towards high quality and innovative sampling, keeping 

Clients individual tastes and preferences in mind.(Clients such as Blumarine,Blugirl, Dsquared, Anna Molinari etc).

· Client service - Exceed clients expectations and built client confidence and ensure that client requirements have been understood thoroughly and met 100%.
· R & D - Contribute effectively to R & D with continuously innovating and researching new techniques and materials.
· Execution - Executing the sampling order with accuracy and precision considering the client requirement and the look of the style.
· Planning and organization - Planning and organizing to ensure that the order is finished within the given delivery time.

· Communication - Maintaining clear, smooth and continuous flow of communication between all the departments.

· Cost analysis – Ensure the sampling is carried out with minimum wastage and prepare an accurate pricelist considering production.

· Responsibility – Taking responsibility for the growth and the work done by the team members.
· Team work - Encouraging the team members and get involved in collective discussions and give feedback for any improvement which results in growth of the company.
ACADEMIC QUALIFICATIONS:-

	QUALIFICATION

(YEAR)
	INSTITUTE
	UNIVERSITY
	PERCENTAGE

	M.COM – PART 2 (2008)
	Mumbai university
	Mumbai university
	61.7%

	M. COM – PART 1(2007)
	Mumbai university
	Mumbai university
	55%

	T.Y.BCOM (2006)
	H.R college
	Mumbai university
	69.29%

	H.S.C (2003)
	H.R college
	Maharashtra

 board
	76.33%

	S.S.C (2001)
	A.M. Kewalramani

 Premier high school
	Maharashtra

 board
	77.33%


HOBBIES:-
Dancing, listening to music, travelling and exploring new places
PERSONAL DETAILS:-
Date of Birth

       
   : 26th October, 1985

Marital Status (sex)
       
   : Married
Languages known
  
   : English, Hindi and Sindhi
Deepika


Email: � HYPERLINK "mailto:deepika.331775@2freemail.com" �deepika.331775@2freemail.com�








