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OBJECTIVE OF RESUME:     To apply for the job in the corporate world where I can apply the learnings from 
                                                  My academic experience & to enable the company to achieve its vision and goals 
                                                  In Its  Transformation Journey.
CAREER OBJECTIVE:   To secure a challenging position where I can effectively utilize my talent and develop 
                                            Myself on other competencies as I Grow in the corporate world. 

	Personal Details

	Name
	JYOTI

	Specialization Areas
	Computer Science 

	Date of Birth
	14th Aug 1987

	Gender
	Female

	Marital Status
	Single

	Nationality
	Indian

	Email Id 
	Jyoti.331803@2freemail.com


Educational Qualifications:
	Academic Records

	Educational Qualifications
	Qualification
	Year
	Board/Univ.
	Institute
	CGPA/%

	
	MCA
	2015
	PTU 
	SSMTI,JALANDHAR
	     75%

	
	BCA
	2010
	GNDU
	St. Soldier college
	60%

	
	Higher Secondary
	     2005
	P.S.E.B
	GOVT.GIRLS SEN.SEC. SCHOOL Nehru Garden
	72%

	
	Secondary
	2003
	P.S.E.B
	John .D Public School
	      58%


	Experience

	Vigro Softech Pvt.LTD
	Worked as quality analyzer and team supervisor of Computer data entry 2011 to 2012.

	First Source Pvt. LTD
	Worked as customer care executive and call quality analyzer 2010 to 2011



	VA Guru
	One Year Exp As Admin Assistant Profile(Internet Research)


	Red Desert Beauty Salon
	One Year Experience as Receptionist at Red Desert Beauty Salon Model Town JALANDHAR 


STRENGTHS:  I am a punctual and an optimistic Person. I have the firm belief in perseverance & dedication and am determined to achieve my Goals.

INTEREST AREAS: 

· Listening to Music

· Suffering web

· Reading Blogs
IT Proficiency:
· Microsoft Office Word, Microsoft Office Excel, Microsoft Office Power Point

· Internet Browsing, Internet Researching
· Language: C++ ,PHP 

· General and graphic application: HTML, CSS,JAVA Script
Awards And Achievements:

1. Certified from National Institute of Electronics and information technology (Chandigarh, Punjab, India) as a Data Entry Operator and ability to handle virtual electronics consoles and devices.

2.  Certified from Bharti Airtel North India, contribution on quality of service delivered there by enhancing the customer experience with Airtel.

3. Language Known:
  
English -     Read, write, Speak.

Hindi     -     Read, write, Speak.
DECLARATION:  I hereby declare that the above-mentioned information is correct up to my 

                                 Knowledge and I bear the responsibility for the correctness of the above- 

                                 Mentioned particulars.

Place: - Jalandhar  (Punjab , India)                              
                                                                                                                                                                           (Jyoti )
