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Summary

Bilingual Ticket Agent willing to go the distance to provide exceptional customer service. Advanced understanding of Customer Service with 7 years experience.

Highlights

	· Global traveler

· Bilingual in French and English

· Gate and phone experience

· Safety-oriented

· Skilled at conflict resolution
	· Efficient

· Fast learner

· Organized

· Excellent communicator

· Calm and professional


Experience

Customer Service (Travel/ Ticketing & Reservations)
Dec 2015 - present
Travel Agency, Yaounde - Cameroon


· Answer telephone inquiries to book reservations on multiple airlines.

· Correct errors in ticket purchases and account information.

· Resolve issues in a timely manner and escalate customers in need of further help.

· Train and mentor new agents on procedures and customer service protocols.

· Maintain calm and collected attitude in all situations..

Tele Marketer/ Call Center Agent





                       April 2015 – June 2015
MTN CAMEROON
Location:  Buea Cameroon,

Company Industry: Telecommunication

Sales of MTN SIM cards and phones

Answer courteously inbound calls. 

Respond to customer inquiries. 

Generate customer interest in the services or products offered by the company. 

Provide personalized customer service by responding to the needs of the customers.

Ensure feedback from the customer to further improve the customer services. 

Manage and update customer databases with the status of each customer. 

Coordinate with the dispatch team to send products or provide services on time to customers. 

Provide customers with brochures and information packages on products or services. 

Build customer loyalty by follow-up of customer calls. 

Evaluate problems of the customers and provide logical lasting solutions

Manage filing, mailing, correspondence and other management tasks.

Hostess
June 2014 - Dec 2014
Reem Al Bawadi, Dubai - UAE


· Greet guests and patrons personally and on the telephone

· Offer appropriate seating arrangements

· Present menus and take orders

· Ensure the quantity of menus is sufficient to cater to the number of guests

· Relay orders to the kitchen and ensure all orders are filled in a timely and accurate fashion

· Set up dining rooms and make reservation arrangements

· Maintain clean and organized tables and work area

· Assist room service when and as needed

· Manage event related work including setting up tables and maintaining both exterior and interior of the restaurant
Marketing Agent
March 2009 - April 2014 
Orange Cameroun, Yaounde - Cameroon


· Marketing of orange products

· Sales of phones and sim cards

· Configuration of internet access to customer’s phones

· Registering of customers

· Customer attendant and orientation

EDUCATION 

Propmecam Institute
2015
Yaounde, Cameroon

· Hospitality and Tourism

University of Buea
2013 (Masters)
Buea, Cameroon

· Professional M.Sc. in Natural Resources and Environmental Management

University of Buea
2010(Bachelors Degree)
Buea, Cameroon

· BSc Hon in Environmental Science and a Minor in Horticulture

Cameroon General Certificate Board
2007

Buea, Cameroon

· Successful completion of Secondary and High School (O/L and A/L Certificates)

PROFICIENCY 

Language (Bilingual)



· English – Official Language

· French – Good

· Arabic – Beginner
Computer

· Amadeus

· Microsoft Office 

· Global Mapper 
· Surfer and Diva GIS
· Minitab 16
· SPSS
INTERESTS
I like reading environmental books, going on adventure, writing, sports, working on the computer, surfing on the internet, creative writing.
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