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JOSHWIN 
 BUR Dubai - UAE
Email: joshwin.331840@2freemail.com 
Visa TYPE:  Visit Visa 
Career Objectives: 
To work with an organization offering the best of my professional abilities such as effectively communicating with the diverse groups and coordinate activities to accomplish projects and tasks with timeliness and creativity. I strive forward to both learn and facilitate others in a task that assists growing as a team or as a sole contributor for a common goal the organization seeks to accomplish.
Work Summary:   
Pulse Electronics LLC     (Feb- 2016 up to Sept - 2016)
Business Development Manager – Call Center Headset LOB          
Roles and Responsibilities - 
· Identified and evaluated new business opportunities.
· Initiate and complete proposals and presentation for new key accounts.

· To maintain an excellent client relationship with existing and potential client.

· To meet client and customers, provide them with the headphone samples.

· Discuss business requirements to our vendors and sort any issues.

· Source out companies and contacts from all professional and networking 

· To be a representative for the company in meetings, conferences and public fairs.
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Oracle India Pvt. LTD.   (Dec 2013-Nov 2015)  
CSDM Analyst – Cloud Subscription Data Management – Contract, SPM and Install Base team.
CSDM operations falls under “Quote to Order” business, primarily responsible for order booking, support renewals and manages customer’s asset information i.e. Ownership, address details, contact details etc for effective support delivery and support renewals. Managing license, support, cloud subscriptions, contract management process and Business UAT (User Acceptance Testing) Cloud Framework for Oracle. 
Technical Skills and Abilities - 
· 2+ years User Level Experience in Oracle E-Business Suite R11i & R12.
· Specialized in Order Management, EZorder, Web Quote & Quoting, First year booking for Software, Cloud subscription and Hardware booking through Supply Chain Management systems. 
· Specialized on Installed Base, Service Contracts applications and Open Bravo for Cloud subscriptions. Various financial modules used for day to day operational activities - Accounts receivable, Account payable & Cash application.

· Specialized on Cloud Business Analysis, Java Application functional scripts, ODS Dashboards, UAT Testing, Auto renewal Cloud Reporting, Logging and working on Bugs with OAL
· Knowledge on SAAS, PAAS and IAAS Module, Customer Relation Management (CRM), and Oracle Financials for Enterprise Resource Planning (ERP).
· Responsible to extensive research and root cause analysis for undefined Process.
Job Responsibilities - 
· Managing/maintaining up to date information of Software License, Hardware License & Cloud Subscription data in Oracle database for global customers

· Active participant in daily BUAT conference calls, understanding the new test scenarios and identifying issues faced in our system and raising bugs with OAL, Currently holding 200+ test cases scenarios and validation to my list.

· Responsible for timely renewal of technical support contracts by Pricing, Invoicing according to Customer PO.

· Worked closely with Sales, Contracts and AR Team to ensure timely generation of invoices from Order Management or Service Contracts.

· Work with Collections Team to accelerate the cash collection on time.

· Worked on contract related issues like authoring of the contract, stripe change, Price correction and service line change.

· Worked on Termination/Cancellation of Contracts, Cloud Subscription and Install Base Data.

· Responsible for Booking Orders for Customers in Order Management as part of acquisition project.

· Initiate process meetings with the clients and cascade the Information to the team. 

· Responsible to book Revenue Orders through Web-Quote for cloud services.

· Responsible for testing of applications (UAT and Regression tests).
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THOMSON REUTERS    (May 2013 –Nov 2013)                   
 Content Analyst – Business Intelligence
· Sourcing the investment related information for Business Intelligence Data (BID).

· Contacting investment and research related personnel for updated information for client requisition.

· Providing correct and accurate information about buy side and sell side firms.

· Accumulation of wide information and processing into direct facts into the Thomson Reuters Products.

· Mapping of individuals - director, officers and investment personals of any investment firm.
· Reporting various significant developments of companies using real-time releases.
· Markets Handled: - Asia Pacific, North America, Australia and Global.
Achievements:
· Created many process documents and reference documents on the newly transitioned processes for Software and Cloud business.
· Won twice “YAR” award for the month of October-14 and May-15 as the best performance, higher productivity, and accuracy and also delivery timeliness. 
· Participated and won in various Management Event held at various Colleges in and around the State.

Educational Profile:

· Master of Business Administration - Finance and Marketing - 2011-13  (Anna University, Chennai)

· Bachelor of Commerce with computer application -2008-11  (Bharathiar University, Coimbatore)

·  10+2 Higher Secondary School Examination – 2008 (CBSE)
· 10th Board Examination – 2006 (CBSE)
Personal Vitae:
Date of Birth

:   29th October 1989
Sex 


:   Male

Nationality

:   Indian

Marital Status

:   Single
Language known
:   English, Hindi, Malayalam, Tamil and Kannada

Visa Type

:   Visit Visa 
Declaration:
I hereby declare that the above-mentioned information is correct to the best of my knowledge and I hold the responsibility for its correctness.

Date: 

Place: Dubai



 


                                           (Joshwin)
