	Abdullah 



	Background

	A highly dedicated professional with technical and businesses well as project management understanding. Enjoy being part of, a successful and productive team.  Able to demonstrate the motivation and commitment required to achieve objectives, meet tight deadlines and exceed client and customer expectations. Possess excellent interpersonal skills and can communicate concisely at all levels.


	Technical Skills and Proficiencies

	Windows Operating System
Microsoft Office (Word, Excel, PowerPoint)
Databases – Basic SQL and Microsoft Access

	Programming Languages - Java and Visual Basic

	Areas of Strength

	· Strong analytical, planning and problem-solving thinking and a highly organized individual
· Ability to adjust quickly,  flexibility to handle change and  able to prioritize
· Self  motivated, determined, success orientated and a natural leader

· Team player and true believer in the  value of working together as a team
· Outstanding Communication, Technical and Business Analysis Skills 
· Learning agility and commitment towards sharing knowledge 
 

	Work Experience

	[Arab American University of Jenin / Bank of Palestine]
	[May 2016 - June 2016]
	[Jenin], [Palestine]

	[Internship / Part Time Employee]

	· Technical Support to Customers / Clients [Support  via phones , email and cases management system]

· Customer onboarding process, online and personnel banking business processes, basics of Fraud, Anti-Money Laundering as well as Credit and Debit promotional activities.  
· Installation ,  Configuration and Troubleshooting [both Software and Hardware]
[Jawwal Telecommunications Center / Nablus]       [May 2015 – June 2015]                [Nablus],[Palestine]
[Part time Employee / Costumer service] 
· Technical Support to Customers / Clients [Support  via phones , email and cases management system]
· Installation ,  Configuration and Troubleshooting [both Software and Hardware]


	Education and Academic Qualifications

	[Arab American University of Jenin]
	                          [Jenin]
	[Bachelors Degree]

	[Management Information System (MIS) – 2015/2016] 

· Graduation Project – A Study of Social Media Usage Patterns in the Middle East
[Al Ittihad Private School]                                                        [Dubai]                                    [American Diploma]

[American High School Diploma – 2010/2011]


	Personal Information


    [Date of Birth] 
8th March 1994

  
  [Marital Status]

Single
    [Passport]        
Jordanian                                            [Visa Status] 

Visit Visa
    [Gender]          
Male  



  [Driving License]
Jordanian Driving License

	References


Recommendation Letter(s), Academic and Work References are available upon request
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Address: United Arab Emirates


Email Address: � HYPERLINK "mailto:Abdullah.331865@2freemail.com" �Abdullah.331865@2freemail.com� 








