
Amal Abdullahi 

I have finished studying at university which has taught me to work on my own initiative. I possess strong interpersonal skills and therefore enjoy working part of a team. I can communicate and co-operate to get on with people of all levels. I like to maintain a flexible approach any tasks undertaken, allowing me to take on new ideas and challenges. I am capable of organising my workload to achieve the best possible results and reach any company targets. 

· Problem solving

· Team work
· IT software skills, Microsoft Word, Powerpoint, Excel
· 3D modeling skills, 3D applications
· Retail experience 
· Listening skills

· Communication skills


River Island: April 2010- December 2012

My duties were working at the changing rooms and ensured shop floor was clean always. Responsible for serving customers at the tills, dealt with complaints and put out deliveries. Working under pressure to achieve daily store targets. So I gained allot of retail experience while working at river island. 

Sky Call Centre February 2013 –August 2013

      .    Assisting customers’ needs

· Handling complaints

· Answering phone calls

· Selling products

New Look part time: October 2013- January 2014

My duties where i was always on the till, handling complains, being on the shop floor, always maintaining the store, always achieving daily store targets.

Old Vicarage Care Home January 2013 –August 2013

Assisting patients with nutritional needs, activities of daily living, social activities, promoting well being Cleaning, working closely with the Team leaders & Registered Nurse, Adhering to all Regulations, Documentations.

Net a Porter – September 2013- November 2015
My duties as a team leader as a logistics coordinator included • Act as main point of customer contact
• Manage liaison with suppliers and origin stations
• Provide shipment information to customers
• Liaison with different departments within the company to facilitate shipments
• Assist in tracking shipments and providing alternative information
• Provide transportation information and manage billing information
• Manage quality control by ensuring that all shipped orders are in working condition.
.

Perspective market research August 2014- September 2015 (Part Time)
Managerial role: 

My duties where calling businesses on behalf of the company to fill out questioners Calling people over the age of 18 at their homes asking them to fill out

questioners on behalf of the company, and always talking on the phone with 

good manners and making sure i achieving my targets every day. I also was a part of the business sales team which I was recruiting potential clients to the company and this was done face to face, also interviewed new employees for the company and looked after a team of 15 who I was responsible for their everyday achievements in the business. 
November 2015- May 2016
Team Leader

This was a 24/7 inbound call centre which i manage and reduce absence successfully with Essential Support. Employees ring our 24/7 call centre staffed by specialist Absence Advisers who record the details of every absence and give them support and emotional help. I also looked after a team of 30 for their everyday achievements and improve their call handling skills. 
Computershare investor services- June 2016-Till Present 

Call centre team leader 

· Promptly respond to telephone inquiries and ensure that clients’ needs are met with accuracy and professionalism

· Listen actively and probe to determine the need

· Actively resolve inquiries raised

· Maintain shareholder accounts on the appropriate systems

· Escalate issues when necessary

· Handle queries and handle sale calls with potential future clients face to face 

· Look after a team of 12 and asses there needs also interview new candidates for the business. 

I previously studied in Fairfield Secondary School between the years of 2004-2008. The subjects I sat my GCSE’s on, were history, Sociology, Media,
English Literature, English Language, Mathematics, Double Science, Religious Studies, IT and Dutch. 

My GCSE results were:

· English Literature: B

· English Language: B

· Science (Double Award): D, D

· Mathematics: C

· Media: B

· Dutch: A

· ITC    : C

A-Levels 

· Health And social care : A 

· Sociology: B

· Media: A 

University: Health and social care top up degree

Result: 2.1


	· • Attention to detail
	· • Negotiation
	· • Project completion

	· • Goods transportation
	· • Documentation
	· • Shipment issues resolution

	· • Workplace safety
	· • Sanitization
	· • Facilitation

	· • Multitasking
	· • Relationships development
	· • Physical stamina

	· • Computer: Word and Excel
	· • Demonstrated imitativeness
	· • Creative problem-solving


Reference available upon request 

	Amal Abdullahi –  1991442
To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have

 short listed from http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on email: cvcontacts@gulfjobseekers.com
We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 
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