RESUME                   

Dhivya
Email: dhivya.332077@2freemail.com 
 OBJECTIVE: 

 "To build a long-term career in your organization with opportunities for career growth"

EDUCATION  
· SSLC from Daniel Mat School, Chennai  -II class

· PUC (Commerce) from P.S.B.B. Mat Hr Sec School, Chennai -II class

· U.G.Diploma in Travel Tourism Management (TTM) Bangalore -I class

· B.Com Commerce from Madras University - (undergoing)
PROJECT WORK  
· In KUONI Academy had worked on a project, to understand the Tourism growth in India, and got the best result. (Bangalore). 

INTERNSHIP EXPERIENCE 

· Undergone 2 weeks internship at Kuoni Academy Pvt Ltd, Bangalore as (Educational Counselor).

· Completed 25 days internship at Cox and Kings Pvt Ltd, Bangalore, where I assisted leisure department (Sales Support & Operations).

WORK EXPERIENCE

Make My Trip Pvt Ltd Chennai.

· 05 month's experience in Sales, Sales Support, Operation s and did fairly well.

· Looking into Sales, Sales Support for Group Travel/ fixed departures (GIT) & Customized Tours (FIT) - convincing, giving clarity on products, giving confidence to clients on choosing our products, updating on requirements and following up with the clients regarding all details and looking into payment collection etc.

· Looking into Sales, Support in Operations (Visa processing and Documentation Collecting, Verifying) Planning itinerary and closing with good GOP and giving Customer Service till end of the tour. 

KUONI together with SOTC Pvt Ltd Bangalore.

· 02 years 02 months experience in Sales, Sales Support, Operations and did fairly well.

· Looking into Sales, Sales Support for (GIT)- convincing, giving clarity on products, giving confidence to clients on choosing our products, updating on requirements and following up with the clients regarding all details and looking into payment collection etc.

· Looking into Sales, Support in Operations (Visa processing and Documentation Collecting, Verifying) Planning itinerary and closing with good GOP and giving Good Customer Service till end of the tour.
PREVIOUS WORK EXPERIENCE

VFS GLOBAL SERVICES

· 02 years 01 month in VFS GLOBAL SERVICES Pvt ltd as Senior OFFICER-OPERATIONS was doing fairly well.

· Worked for various Consulates/High Commissions like UK, Canada, Thailand, Singapore, France, Malaysia, and Dubai.

· Looking into verifying, arranging documents as per various High Commissions/Consulates requirement, giving clarity on documents, handling customers enquires one to one regarding various visas requirements, sending & maintain reports of various consulates, handling cash and other VAS sales, attended various travel agent meet and road shows of VFS & Tourism Boards.

COMPUTER SKILLS 

· Knowledge of C, C++, MS word, Excel, PowerPoint.

· Internet. Emailing & all the other basic computer skills.

· Familiar with Microsoft (word, Outlook, Excel,Paint) 

PERSONAL SKILLS:
· Comprehensive problem solving abilities.

· Excellent verbal and written communication skills. 

· Ability to work and perform as part of a team. 

· Good as customer service provider. 

· Promoted products and services; generated leads and initiated sales.

· Worked on huge margins

· Planned neat itineraries. 

· Willingness to learn more & work harder.

· Earned Good will.
· Very much dedicated to work.

· Open to Learn and good in grasping.

EXTRA CURRICULAR

· Participated and won prizes Volley Ball inter-state competition. 
· Participated and won prizes Coco  inter school competition
· Participated and won prizes Throw Ball inter school competition.
· Participated and won prizes Dancing and Singing competition in school & colleges.
 Also taken test on different destinations like South East Asia, South African FUDI, Sell South Africa, Canada Specialist Program, Dubai Expert and Thailand and completed it in fair Grade. 

PERSONAL PROFILE:

Name

                   :  Dhivya 

Gender

       : Female


Height
                   : "5.3"ft.

Civil Status 

       : Married

Date of Birth
                   : 23 Jun 1991

Place of Birth                   :  Chennai.

Permanent Address        : Same as the above.

Religion                            :  Hindu.

Nationality                       :  Indian.

Hobbies                            :  Stalking, Listening to music, watching travel related shows, gardening.                        

Special Interest
        : Adventure Sports, Adventure Tourism. 

Languages Known          :  English, Hindi, and Kannada & Tamil. Malayalam (Beginner). 
Place                                  :  Chennai.

Place of preference          :  Chennai.

 I hereby declare that all the above mentioned information about me is true.

                                                                                                             Yours sincerely

                                                                                                                Dhivya. 
