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Habab 
Abu Dhabi, UAE
Email: habab.332238@2freemail.com 
PROFILE

EDUCATION 

2010 
Postgraduate Diploma in IT (Software Engineering) 

Heriot Watt University                                                                            Dubai, UAE
2002
Bachelor of Science in Electrical Engineering 

United Arab Emirates University                                                            Al Ain, UAE

 Graduation Project topic:“An Optical Deflection Sensor for Micro Stepping Measurement”
LANGUAGES


Arabic : 



mother tongue

English : 



Fluent 

AWARDS & CERTIFICAT
· Efficay Framework and Project Lifecycle 2016

· Pearson Master Teacher Trainer course 2016 , 
· Certified Training Professional CPT for ICDL- 2004
· Certified ICDL “International Computer Driving License” tester-2003
· Honor award for excellence in technical English 2002
· Award for outstanding graduation project from UAE University.-2002
EXPERIENCES

Feb 2016- Present: 
Smart Learning Program –Project Coordinator– Pearson Education, Dubai, UAE.


 Lead the Project adminstration part including coordinating, logisticals, reports and translation support

 Analyse projec data and contribute to the quality reports and the periodic project reports


 Effective facilitation of communication between Pearson, and the client.


 Provide technical support and managing the online platform used by the client


 Prepare and deliver training as required

April 2012-Aug 2015 Continous Proffesional Development Project Communication Officer – Nord Anglia , Abu Dhabi, UAE.

 Lead and coordinate the communication activities across the project

 Provide support to the project director and school based team to ensure that educational and business objectives are met. ( including data anaylsis and report writing)
 Lead and Manage the translators work across the project
2010-2011 
Executive Administration Officer – Kenana Engineering Technical Service. Khartoum , Sudan.

 Assisted project Manager in planing and organizing all programs related to the project
 Coordinated and scheduled Call/Video conferences and meetings related to the project on hand
 Kept acurate records for all meetings and events related to the project
 Prepared reports, presentations, memorandums, proposals and correspondences
2008 - 2010: 
Senior ICT Facilitator–Nord Anglia Education Development Services. Al Ain, UAE
Implemented and maintained ICT resources within the schools under Nord Angila PPP      management.
Insured the security of all ICT assets.
Developed an annual educational ICT plan that supports the teaching objectives.
Prepared an annual ICT plan that supports the business operations of Nord Anglia Middle East.
Provided training to all staff to maximize the use of ICT and achieve objective efficiently.
Increased the sale of networking products and services across the designated territory through  promotions, proposal writing and presentations.
Maintained highly robust email, network, telephone and web systems.

Supervised and evaluated the performance of all ICT facilitators.
2006 - 2008: 
 Senior Translator– Nord Anglia Education Development Services. Al Ain, UAE
Provided translation and administration support to all managers within Nord Anglia Middle East operations, both in verbal and written.
Provided cultural support and advise as needed.
2004 - 2006: 
ICDL Test Center Manager – Al Ain Higher Colleges of Technology, UAE
Managed and organized ICDL sessions and exams 
Managed student registeration for exam and sessions
Coordinated with ICDL middle east to schedule exam times  
Conducted ICDL sessions and Monitor Exams
Issued ICDL certificates
2002 - 2003: 
Help Disk cordinator – Acer Computers (M.E.) Ltd. Dubai, UAE
· Provided first level support to customers via email, websie, and phone calls and to walk in customers
PROFESSIONAL SKILLS

· Excellent networking and PC maintenance skills

· Proficient in MS Excel, Word, PowerPoint, Outlook and Internet Explorer
· Strong Verbal, written and presentation skills

· Excellent customer service skills

· Exceptional management and organizational skills

· Great Analytical and Statistical skills
· Ability to handle pressure and meet dead lines
· Team player and fast learner
Operating Systems

Proficient in Windows XP, 2000, Vista, Windows 7, UNIX, Win95/98/NT, IBM OS/2
Other information
· Holder of a valid UAE driving license.
· Refrences available upon request.
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A bilingual result driven and resourceful Project Coordinator with extensive knowledge of all aspects of project administration, implementation , project communication data analysis and customer service. Also a highly competent professional translator with specific experience in Education industry with Nord Anglia supporting the Education Reform Initiative in Abu Dhabi. An excellent communicator with advanced interpersonal skills and proven ability in problem solving. 


Cuurently working with Pearson Education in a proffessional development program with the Ministry of Education called Smart Learning Programme.

















