Ahmed 

	PERSONAL INFORMATION
	


Date of Birth


: 01-MAY-1992

Gender






: Male

Nationality



: Egyptian

Marital Status

: Single

Email Address

: Ahmed.332247@2freemail.com 
Visa Status



: Residence
Driving license

: UAE License

	EDUCATION

	


· Bachelor – ManagementInformation SystemsDelta Academy for Science - 2009 – 2013
	TRAININGS & CERTIFICATIONS
	


· CCNA - Certificate holder

· MCSA – 410Self-Learning

· N+ Self-Learning
	TECHNICAL SKILLS 
	


· OS installation: Win XP, Win Vista, Win 7, Win Server 2012, Win 8, Win 8.1, Win 10and any operating system.

· Assembling, hardware up gradation troubleshooting,Windows maintenance, dual booting, upgrade & update the windows

· MS outlook configuration, Outlook backup & restore and troubleshooting, Printer &Scanner installation and troubleshooting.

· Disk Management, partitions, Antivirus update & virus protection

· Troubleshooting of hardware and O/S, Basic Networking, Data sharing

· TCP/IP Configuration, Internet Maintenance, Data Cards configure and troubleshooting, Remote desktop and remote assistance

· Wireless Networking, Networking in Domain environment

· Basic Firewall configuration, VNC Configuration and team viewer configuration.

	FUNCTIONAL  EXPERIENCE
	


· Installation and backup and Restore, Sharing folder, sharing device &Printer.Working knowledge on building Site.



Designation 
: Operations Coordinator
Duration





: October 2015 – Present
Job Profile at Emarex Investment (UAE-DUBAI):
· Monitor, control and manage business operations to meet customer expectations and company goals.

· Assist Managers in day-to-day coordination and management of business operational activities.

· Follow Government Transactions.

· Coordinate and manage project tasks to ensure project delivery within allotted budget and timelines.

· Ensure compliance with company standards and procedures.

· Identify problems in operations process and resolve them in quickly and timely manner.

· Follow standard operating procedures for efficient business operations.

· Maintain clear and accurate operations documents/procedures for reference purposes.
Designation 
: Customer Service Clerk
Company




: Venture international group
Duration





: July 2014 till October 2015
Job Profile at Venture international group (UAE-DUBAI):
· Experience as data entry dealing with Government systems like Immigrationsystem(eform), ID system, labour system (Tasheel) and medicalsystem.
· Experience in the real estate, dealing with all real estate sites and dealing with CRMpropspace system.
· Add Ads on the websites and follow-up and renewal it.
· Follow The Real Estate Market news and the advertisements in newspapers and making reports and send it to the manager.

· Fix all computer related problems in abu-dhabi branch through teamveiwer.

· Receiving calls from Customers and Forwared it to the right person.

· Going outside with the manager for the meetings.

· Making daily reports and send it to the manager.
Designation 
: DESKTOP SUPPORT
Company




: Pure Tech Company - Egypt
Duration





: June 2013 – June 2014
Job Profile at Pure Tech Company
Technical support professional offering extensive experience and thorough knowledge of different operating systems, hardware, desktop peripherals, IT network systems and firewalls. Over2 years’ experience as a desktop support engineer for two organizations.

Duties, Skills
· OS installation: Win XP, Win Vista, Win 7, Win Server 2012, Win 8, Win 8.1, Win 10 and any operating system.

· MS outlook configuration, Outlook backup & restore and troubleshooting, Printer &Scanner installation and troubleshooting.

· Disk Management, partitions, Antivirus update & virus protection

· Troubleshooting of hardware and O/S, Basic Networking, Data sharing

· TCP/IP Configuration, Internet Maintenance, Data Cards configure and troubleshooting, Remote desktop and remote assistance

· Installation and backup and Restore, Sharing folder, sharing device &Printer.Working knowledge on building Site.
· TCP/IP Configuration, Smooth running internet, MaintenanceNetworking in Domain environment, & troubleshooting, Hardware Installation, Maintenance & trouble shootingCabling, patching, and LAN troubleshooting.

· Configured IT LAN/WAN elements and held responsibility of maintaining and monitoring performance of network.
· Provided Tier1 technical support; assisted users facing network problems. Performed advanced troubleshooting, diagnostics and provided tier/level-1 solutions to network failures.
· Troubleshooting all aspects of computer services including network, WI-FI,Operating systems, MS-Office, Internet, Desktops, Laptops, Printers, Scanners, and other computer hardware and peripherals
· Application Support customer through Skype, Team Viewer, Ability to support remote customers

