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YAMEN
Yamen.332296@2freemail.com
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   Objective:
I would like to be part of a group with full of career growth opportunities.

Confident in completing my tasks in a given time with very good expertise and always willing to learn new things to furnish myself in a professionally groomed manner.
1 WORK EXPERIENCE
· Hisense Mobile 




                  April 2016 To December 2016 



        Regional Manager UAE/Qatar:
Involves working to manage operations, develop business and increase profitability of the company 
· Developing product pricing and positioning strategies
· Coordinate, develop, and oversee staff, projects, and sales
· Develop goals and policies, and establish standard operating procedures that are in alignment with the organization's mission
· Manage all aspects of the product or project implementation in the assigned country
· Evaluate promotional plans to ensure that they are consistent with product line strategy and that the message is effectively conveyed
· Communicate with the Head office, report on progress, and act as the organization's representative in that country
· Sales forecast, service forecast
· Manage customer’s payments, rebates, and claims
· Manage country profit
· Huawei        


                                                      November 2014 to March 2016                                  

Retail Account Manager:

· Directly deal with customers and aim to accomplish sales objectives from the product service and key account relationships
· Based on the business strategies, develop and enhance customer relationships for the key account. Business development to increase footprint in strategic account. Build and strengthen relationship with strategic account.

· Provide specific and accurate information from the customers and enable to run the project smoothly and promptly
· Drive the winning strategy and manage all aspect of the bidding project

· Work closely with pre- and post-sales teams to ensure superior end-to-end service throughout the entire supply chain
· Influence the regional product teams to provide the required service solutions and in-time deliverables to the strategic account

· Understand customer’s requirement and enable to provide service solutions
· Metra Computer   


                                         February 2013 to October 2014                                  

Assistant Product Manager (Apple) 

Responsibility  
· Preparing and executing purchasing forecasts

· Managing vendor rebate programs and target achievement

· Managing vendor relationship

· Product Availability

· Improving product mix

· Planning and executing marketing activities and securing marketing funds

· Business understanding

· Being in sync with market situation

· Educating sales team on product specs and key selling points

· Communicating product prices and promotions to sales team and ensures communication to clients

· Ensures timely creation of product part number on system

· Following up on vendor receivables (rebates, marketing funds)

· Following up on vendor payables
· Providing rebate/support information to VOS on time
· MAF Hypermarkets   


                                            January 2008 to January 2013                                  

Mobility Section Manager (Carrefour DCC/Shindagha) 
          

Sept 2010 – Jan 2013
Responsibility  
· Complete store operational requirements by scheduling and assigning employees; following up on work results
· Maintain store staff by recruiting, selecting, orienting, and training employees
· Maintain store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results
· Achieve financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions
· Identify current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements
· Ensure availability of merchandise and services by approving contracts; maintaining inventories
· Formulate pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends
· Market merchandise by studying advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios
· Secure merchandise by implementing security systems and measures
· Protect employees and customers by providing a safe and clean store environment
· Maintain the stability and reputation of the store by complying with legal requirements
· Determine marketing strategy changes by reviewing operating and financial statements and departmental sales records
· Maintain professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies
· Maintain operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures
· Contribute to team effort by accomplishing related results as needed
Mobility Supervisor (Carrefour DCC) 




June 2009 – Aug 2010 
Responsibility

· Commercial management (event purchasing, stock analysis and daily and monthly sales analysis)

· Money management (daily margin follow up, selling price update, clearance and gondola heads and other fees)

· Manage, lead and motivate the team

Mobility Salesman (Carrefour DCC)




Jan 2008 – June 2009

Responsibility 

· Attend to customer’s needs 

· Manage display area and ensure products are on shelves 

· Diamond Fibers – Saudi Arabia                                                                                     2005 to 2007               
· Worked at Diamond Fibers Trading Establishment in Khamis Musheit Branch, which is a branch of Arabic Programs Company (Arasoft)
· Products sale experience: (Computers, printers, scanners, PC Accessories, wireless devices, game accessories, PC software
· Solve hardware problem
· Install all windows and MS office and all programs to customer
· Setup windows server and install domain also with ISA server for Café internet
· JOUD Co.   SYRIA                   


                                                     2004 to 2005
· Assistant Network Administrator in H.O. 

· Network Administrator in four branches of Joud Co. distributed all over four cities
· Layout and made network for new branch
2 SKILLS:

1- Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.

2- Monitoring/Assessing performance of one’s self, other individuals, or organizations to make improvements or take corrective action.

3- Actively looking for ways to help people.

4- Motivating, developing, and directing people as they work, identifying the best people for the job.   

5- Managing one's own time and the time of others.

6- Identifying complex problems and reviewing related information to develop and evaluate options and implement solutions.

7- Installation, development and management of Microsoft Windows System 2000 No. (210).

8- Installation, development and management of Microsoft Windows System 2000 Server No. (215).

9- Management of Microsoft Windows 2000 of understructure Network No. (216).

10- Management of understructures services of Microsoft Windows 2000 No. (217).

11- Management of Microsoft Windows 2000    Context No. (218).

12- Understructure services design of Microsoft Windows 2000 No. (219).

13- Fluent using Microsoft Office.
3 KNOWLEDGE:
1- Knowledge of principles and processes for providing customer and personal services. This includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction

2- Knowledge of principles and methods for showing, promoting and selling products or services. This includes marketing strategy and tactics, product demonstration, sales techniques and sales control systems
3- Knowledge of business and management principles involved in strategic planning, resource allocation, human resources modeling, leadership technique, production methods and coordination of people and resources
4 REFERENCE:

· Available upon request
5 EDUCATIONAL QUALIFICATIONS:

· Scientific Bachelor from Syria 1999
6 SCIENTIFIC QUALIFICATIONS:
· Graduated from Intermediate institute of Computer Engineer - Tishreen University – Syria 2001
7 PERSONAL INFORMATIONS:

Nationality       : Syrian
Place of stay    : Dubai (employer visa)
Languages        : Arabic
Native

                             English
Reading, speaking and writing

