Curriculum vitae
	ABEY 
	   COMPUTER SCIENCE ENGG AND IT SUPPORT ENGINEER
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	E-mail id          :    abey.332321@2freemail.com 
Date of Birth  :     6th May 1987 


	CAREER OBJECTIVE
To visualize, design and develop cutting-edge, innovative and quality IT solutions for networking and development for building quality and professional solutions which will lay the foundation for my career.
AREAS OF INTEREST
Windows Server 2003,2008&2012 Installation and Configuration,Active Directory Configuration,Network IP Configuration,Raid 5,Dhcp,Dns Configuration,Cctv Camera,Telephone Systems,Access Control Systems Installation,Network & IT Support
TECHNICAL SKILLS
· Configuring Wireless Client access.
· Printer networking and installation.
· MS Office: Ms Word, Excel, Powerpoint etc.
· Win 98,Win Vista,Win Xp,Win 2003 Server, Msoffice.
· ERP Support Process Knowledge such Tally Erp9, Epromise.
· Installation Trouble shooting and Maintainance of Computer Pc’s.
· Responsible in Assembling pc’s Router Racks,Setting up LAN/WAN.
· File Sharing,Netmeeting,Disk management,Auditing Terminal Service.
· Platforms: Windows XP,7,8,MS Server 2008, MS Exchange Server 2010.
· Computer Networking Set-up. Concepts: networking, operating systems.
· Implementing Vlan and Trunking. Implementing Port Security,Private Vlan.
· Door Access Control, CCTV Cameras, DVR and Biometric Attendance Process.
· Implementation of TCP/IP and Related Service DHCP,DNS,IIS,Remote Assistance.
· Remote  Software Support from  Windows Remote Desktop,Team Viewer, Usoris System, Ammyy Admin, VNC Viewer etc.
· Administration: Active Directory, Data Recovery, Remote Access, Understanding and implementing email accounts POP3 & IMAP.
EDUCATIONAL QUALIFICATION
         QUALIFICATION

                       INSTITUTE

   YEAR

   REMARKS

Diploma In Computer Science & Engineering
Kerala Institute of Engineering Technology
2004-2007

Passed
   Plus Two

Board Of Higher Secondary    Examination

2002-2004

Passed

   S.S.L.C

         Board Of Public Examination

2001-2002

Passed

PROFESSIONAL QUALIFICATION

        QUALIFICATION

                       INSTITUTE

   YEAR

REMARKS

Diploma in Hardware &         Networking

(A+,N+,MCSA,CCNA,CCNP)

Logic Software Solution               Kottayam

              (www.logicindia.net)          

2009-2010

Passed

PROFESSIONAL CERTIFICATION

CERTIFIED

      ID NUMBER

YEAR

REMARKS

Cisco Certified Network Associate

     CSCO11774368

2009

Passed

Microsoft Certified Professional

     MCP ID#5864974

2007

Passed

Networking knowledge and computer knowledge
 CCNA,MCP, MCSA and MS-OFFICE & WINDOWS OS
WORK EXPERIENCE

Company 

: 
Greenwich IT Solutions Pvt.Ltd
Position

: 
IT Support

Product

:
Hospitality

Date

: 
October 2014 to January 2016
Job Description: 
· A Competent Proffessional with over 5 Years of Experience in Information Technology Field - Networking,Cctv,Voice,Access Control,Hardware & Software Support.
· Provide I.T. Support to end Users / Customers.
· Cabling, Patch Panel Punching, Patch Cord Crimbing.
· Networking LAN,WAN Installation and Maintainance.
· POS Machine Installation,  G5 Software & Hardware Support.
· Respond to Client Phone inquiries as well asRresolving Problems.
· Internet Wifi Router& Wifi Access Point installation and maintenance.
· Email Implementation Outlook Setup and Pst File Backup and Restore.
· File Sharing ,Netmeeting,Disk Management,Auditing Terminal Services.
· CCTV installation and DVR Configuration with Dyndns Account Creation.
· Implementation  and Administration of DNS,DHCP,TCP/IP,SMTP,POP3 & IMAP.

· Installing Door Access Control System and Biometric Attendance System Process.
· Install & Upgrade PC Hardware, Software, and Peripheral Components as Required.
· System Administration  Maintainance and Monitoring Various Day-To-Day Operations.
· Network & USB Printer Installing,Configuring & Troubleshooting Copier,Scanner and Fax..

· Expertise with the Installation of  Windows Xp,Vista,Win7,Win8 ,Win10 & Windows 2000,2003.2008R2 Server.
· Assembling Installing Configuring And Troubleshooting of Hardware Operating System & Other Software  Applications.
· Remote Software Support from Windows Remote Desktop Connection,Teamviewer,Usorius System,Ammyy Admin & VNC Viewer Also.

· Advanced Router,Switch  Knowledge  Such as Managing,Creating and Configuring  VLAN and Writing Access Control List for Security Purposes.

· Perform Regular Tasks for Computer Operations,Including Hardware & Software Installation. Router Port Fordwarding for DDNS Service to get Remote Access.
Company 

: 
Maha Electronics Pvt Ltd (HP Authorized Service Center)





Thiruvananthapuram (KERALA).

Position

: 
IT Support

Product

: 
HP Service Center

Address

: 
Maha Electronics Pvt Ltd





Sree Mookambika Complex





1ST Floor, 55/1533(4), Kaimanam

Contact: 08129070261, 0471-2490372

Trivandrum - 695040
.

Date


:
October 2011 to October 2012.

Job Description: 
· Provide I.T. support to end users / customers.
· Wifi and access point installation and maintenance.
· Email emplementation setup and pst file backup and restore.
· Provide training to the new clients and also make presentation.
· Respond to client phone inquiries as well as resolving problems.
· Evaluate software and hardware to be deployed in desktop environment.
· Install & upgrade PC hardware, software, and peripheral components as required.
· Customer Support Engineer in Trivandrum.Client:Hp (Laptop,Desktop,Thinclient & Server).
· Arranging new user accounts, password, and other services needed by new employees in a company.
· Perform regular tasks for computer operations, including hardware & software installation.
· HP  Support  Project Engineer in Trivandrum.Client: Life Insurance Corporation of India & Bank of India.
Company 

: 
International Marketing Company (IMC)
Position

: 
IT Support

Product

:
Computer Sales & Service Centre
Address

: 
Imc Tower, Madhavan Nair Road,


 
Ravipuram Junction, Madhavan Nair Road,



 Ernakulam, Contact : 084 82 372656
 
Kerala 680016.
Date

: 
December 2008 to January 2010.
Job Description: 
· Perform escalation in relation to unresolved Service Calls.
· Handle general enquiries on usage of IT operating environment.
· Customer Support Engineer at Desktop & Laptop Service Centre in Cochin.
· Install & upgrade PC hardware, software, and peripheral components as required.
· Perform regular tasks for computer operations, including hardware & software installation.
· New Install the Laptop & Desktop Operating System Installation, Drivers&Software Installation, Updating the software.
· Roles and Responsibility
· Uploading Images Our client server.
· Maintaining Linux server and storage.
· Supporting EDMS Application  issues to our clients.
· Configuration and Administration of Backup Process.
· Preventive maintaince all client server with status and details.
· Uploading Images in our client server Maintaining 21 Branch Server ML 350 and ML110.
IT Skill
· Good knowledge in MS-OFFICE.
· Laptop and desktop assembling and troubleshooting.
· Wired and wireless devices,Cctv,Voice,Access Door Installatio and configuration. 
· Configure Active Directory DNS,DHCP,Microsoft Exchange Server,Outlook express. 

· Operating Systems: Windows XP,Windows 7,Windows Vista,Windows 8, Windows 10, Windows 2003&2008 Server R2.Network printer installation.
SOFTWARE EXPERIENCE
· Microsoft Office 2003,2007,2010&2013.
· Windows XP,Windows 7 & 8, Windows 2003 & 2008 Servers.
· Cisco Works LAN MANAGEMENT SOULTION Software Ver. 3.2 .
PERSONAL DETAILS

Name



: 
Abey 
Gender 


: 
Male

Marital Status


: 
Single

Religion


: 
Christian

Nationality


: 
Indian

Languages Known

: 
Malayalam & English
Visa Status                                  :            Visit Visa

DECLARATION
I here by declare that the information furnished above is true and correct to

  the best of my knowledge.

Place : Dubai





            Abey 
Date :
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