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Objective


To take up a challenging career and work with commitment, team spirit and to learn something new from every opportunity.
Work Experience Summary
· 6 years of experience in IT industry.
· Dec’13 – Sep’ 16: Employed as IT Analyst in Tata Consultancy Services 
· Sep’10-Oct’13 : Employed as System Engineer in Infosys Limited.

· July’09-May’10 : Intern in CVRDE, DRDO Labs, Airport Authority of India
· Part of the International journals review committee (IEEE ICCSIT 2011, ICEEE 2012, ICCNDT 2012, ICIA2016, ICESS2016)

k
Certifications
· Cisco Certified Network Professional (CCNP) – Routing (300-101)

· Cisco Certified Network Associate (CCNA) – Routing & Switching

· Certified in Advanced Hardware
· International English Language Testing System (IELTS)

TCS Inter Certification :  

· Agile Methodology

· ITIL 
Infosys Internal Certifications :

· Fundamentals of Contact Centre Development
· Advanced Contact Centre Development
· Voice over IP (VoIP)
Technical Skills :


· Operating Systems
Windows
· Technologies
              Cisco ICM 7.x
· Tools           
            AT&T Route-It

                                                Cisco ICM Script Editor 

                                                Cisco Configuration Manger 

                                                Avaya site Administration 

                                                MS Visio






EMC Ionix Monitoring Tool





Putty Manager





Hyper Terminal





Avaya CMS Supervisor





HPNA

· Database                      MS SQL server 2008

Project ExperienceOverview – Role & Responsibility : Tata Consultancy Services
Role : System / Network Administrator
Tools & Technology : EMC Ionix, HPNA, Avaya CMS Supervisor, Service Now, Putty Manager, 
       Splunk,  Hyper terminal, CA Netvoyant, CA NetFlow, 
Responsibilities :
· WAN Architecture Support and maintenance for a leading retail store in US.
· As a Network Administrator in the technical team need to provide support to clients interested in Network Design/Optimization and Performance which has bring down the Mean time to repair from 4 hrs to 1 hrs to their store network which has saved huge revenue during the network failure.
· Built the Infrastructure for Monitoring the WAN & LAN Infrastructure and own the responsibility of the tools Management.
· Identifying the Problem areas and providing solution working with right team.
·  Reviewing rules on the existing  Cisco Router ACL for any non compliance as per Client Security process

· Coordinating with other SMEs and device owners for the reason and business justification for the existing non complaint rules.
· RFC Approvals for new change requests by verifying for any non compliance issues.

· Raising RFC for Remediation of non complaint rules and co ordinate for approvals and SMEs for Remediation.
· Interacting with the client in understanding their design requirements.
· Conducting Network Audits and providing the recommendations.
· Analysing the client network inventory for EoL and recommending for the upgrade.

· Carried out assigned projects and tasks in a timely, diligent and professional manner. Exhibits an expert understanding of the functional business or technical disciplines to ensure IT solutions meet or exceed customer requirements.

· Configuring policy based routing / IOS up gradation according to the RFC.
· Managing Network devices with Out Of Band connectivity during disaster stage.
· Managing any ad hoc changes in the WAN Infrastructure with HPNA.
· Network performance reporting using EMC Ionix and CA NetVoyant Tools
· Providing training to the associates to enhance their knowledge on data centre products
Project Experience Overview – Role & Responsibility : INFOSYS
Role : Programmer, CiscoIPCC– Voice Application Services 
Tools & Technology : Cisco ICM 7.x, AT&T Route-it; Avaya Site Administration, MS Visio, 
      MySQL, CustomerTraffic Designer (CTD), AAPT- ACS Routing control Tool

Description:
Involved in RequirementGathering with direct client interaction, Analysing the requirements, Designing the ICM call flows ,Configuration, creation and modification of routing Scripts and Testing using Call tracer Responsible for the end to end delivery of ICM routing solutions which involves all the phases of SDLC. Coordinating with multiple vendors for finalizing on the behaviour of call treatment before the calls get queued to the respective agent based on client standards.

Responsibilities & Achievements
· Preparation of the Call flow design, design of scripts to define routing targets using Cisco ICM Script editor
· Configuration of Service, Skill groups, Label, etc. using Configuration Manager
· Creating network based call flows using AT&T Route-it
· Testing of Scripts using Call Tracer

· Monitoring and troubleshooting ICM Scripts
· Build Vector Call flow with appropriate BCP staffing check and introduction of impact announcements/voicemails during time of site down or evacuation.
· Co-ordination with multiple vendors for change requests.
· Live support for troubleshooting any network or routing issues

· Implementation of routing changes during any public holiday or evacuation

· Received spot award for learning and implementing Cisco ICM in a short span of time (15days).
· Have worked in developing a staging environment for the call routing which has been recognized by the client as one of the cost saving methodology.

Project Details
PROJECT 1 : Market based Design and Architecture Build and Enhancement

Role : Programmer, Cisco IPCC – Voice Application Services 
Tools & Technology : Cisco ICM 7.x, AT&T Route-it; Avaya Site Administration, MS Visio, MySQL 

Description:
This project was build and enhancement of additional features to the existing design architecture which involved

· Analysis of the existing design.

· Gather new requirements with direct client interaction.

· Analyse the new requirements and its impact on the existing architecture

· Proposal of the new design using MS Visio

· Build, scripting using ICM Script Editor

· System Integration Testing and Implementation


Responsibilities 
· Involved in requirement analysis, design, scripting, testing and implementation

· End-to-End single point of contact for ICM development

· Post implementation support for 8 months after implementation

PROJECT 2 : Market based implementation of new CED and routing destination

Role : Programmer, Cisco IPCC – Voice Application Services 
Tools & Technology : Cisco ICM 7.x, AT&T Route-it; Avaya Site Administration, MS Visio, MySQL, Customer Traffic Designer (CTD), AAPT ACS Routing Tool 

Description:
This project was build of new call path and addition of new routing termination for different markets based on their routing scenario

· Analysis of the existing design.

· Gather new requirements with direct client interaction.

· Analyse the new requirements and its impact on the existing architecture

· Proposal of the new optimized design with cost effective and best call quality.

· To place order for the routing termination with vendors like AT&T, British Telecom, TelMex.

· To co-ordinate with multiple vendors 
· Build, scripting using ICM Script Editor

· Vector configuration using Avaya Site Administrator

· Toll free services using AT&T Route-it, CTD and AAPT ACS Routing tool

· System Integration Testing and Implementation


Responsibilities 
· Involved in requirement analysis, design, scripting, testing and implementation

· End-to-End single point of contact for ICM development

· Contact point for Vector programming using Avaya Site Administrator

· Contact point for troubleshooting or changes in toll free services

· Post implementation support for 5 months after implementation

PROJECT 3 : Network based routing

Role : Programmer, Cisco IPCC – Voice Application Services 
Tools & Technology : Avaya Site Administration, MS Visio, Customer Traffic Designer (CTD) 

Description:
This project was to obtain new PSTN numbers based on the site of origin, and to route each of these calls to respective agents based on the constraints proposed.

· Gather new requirements with direct client interaction.

· Proposal of the new optimized design with cost effective and best call quality.

· To place order to the concerned service providers 

· Build – vector program using Avaya Site Administrator

· System Integration Testing and Implementation


Responsibilities 
· Involved in requirement analysis, design, programming, testing and implementation

· End-to-End ownership, single point of contact.

· Contact point for any change or updating Vector programming using Avaya Site Administrator

· Contact point for troubleshooting any issues in network or PSTN
· Post implementation support for 3 months after implementation

Projects as Intern:
Project

: Design and Development of Communication Component for Battlefield   Management System (for CVRDE – DRDO Labs) (8 months Internship based)

Description
: This project is designed using UML and developed with the help of Java. The project mainly focuses on the development of the efficient and simplified method of establishing the communication over the battlefield management application using the Wi-MAX and CNR. Further a congestion control protocol was proposed as an enhancement for the efficient communication.

Project

:Implementation of Active Directory and DHCP in the offices of Airport Authority of India (for Airport Authority of India, Chennai)(6 months Internship based)
Description
:The main aim of this project is to set up Active Directory and reduce the replications that occur in the system during communication, and to configure the other systems with DHCP in order to monitor the unauthorized access of data.
Paper Presentation :
Enhanced TCP Friendly Congestion Control Protocol.Accepted in proceeding of the 2010 International Conference on Intelligent Network and Computing (ICINC 2010). Kuala Lumpur, Malaysia. November, 2010. Is to be published in the IJCTE Journal 2013.
Educational Qualification :

Masters in Technology IT (Networking) (2008-2010) (GPA 8.2/10): 
University: VIT University
Bachelor of Engineering in Computer science (2004-2008) (Percentage 70%):
Institute: Jeppiaar Engineering College, Anna University
Schooling:
Institute: Sacred Heart Matriculation Higher Secondary School, Church Park. (Presentation convent).
