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Abdel 
Abdel.332330@2freemail.com
Objective

To assure a career oriented position in Sales and Marketing.

Personal Data 

Nationality        :  Egyptian 

Place of birth    :  Egypt 

Marital status   :  Single

Driving license  : Valid UAE driving license.
Visa status          : Residence Visa
Personal Profile

Self-motivated and confident professional with excellent verbal, interpersonal and written communication skills; fourteen years combined professional and scholastic work experience in sales and marketing. Solid understanding of application development and project management processes. Motivated and resourceful team player and proven team leader.

Skills

· Strong analytical and problem solving capabilities.

· Good Oral and written communication Skills.

· Assertive and goal oriented under the most challenging conditions.

· High accounting and sales knowledge.

· Energetic – ability to work effectively under pressure

· Work within a team, Cooperative

· Management skills.

· Strong team leadership with coaching and interpersonal skills.

Computer literacy

· SAP operation system

· Ms-Office 2000,Word, Excel, PowerPoint

· Familiar with Outlook Express

· Customer service software (Fox-pro).

· CONTROL operation system.

Work Experience

Jan 2013 To Date                Dubai Refreshment P.J.S.C (Pepsi Cola)
Area Sales Manager – Northern Emirates
Job Descriptions:
· Cascade down the unit sales and market development objectives to all TDMs within the unit.
· Ensure proper roll-out and sustain the implementation of best practice tools within the unit

· Deliver high standard marketplace execution for all the company’s initiatives through the unit team.
· Analyze and report competitive activities to the head of the sales department as and when it happens.

· Report to the head of the department, all the infrastructure requirements within the unit, as per the market needs 

· Assess the unit sales staffing and skill requirements. Develop strategic plans to address short, mid and long term staffing needs within the area.

· Manage the performance of the teams, guide, coach and develop them

· Develop strategies to motivate and to retain the sales teams

· Supervise, motivate and monitor the team performance.
· Cultivate and maintain consistent and strong relationship with the key accounts

Sep 2011 – To Nov 2012           VV&SONS. L.L.C.       
Assistant Sales Manager – Dubai& Northern Emirates
Job Descriptions:

· Strengthen and expand distribution network and manage the stock productivity.
· Liaise with HO Sales and Marketing to co-ordinate and execute market inputs.
· Ensure the region team consists of the right caliber people who are motivated and trained to deliver ambitious / stretch business plans consistently.
· Run the region functions effectively with continuous improvements on all the region performance metrics such as costs, systems and processes adherence, team satisfaction and other business targets.
· Demonstrate leadership, customer orientation, company values, ethics and pride through exemplary behavior.
· Provide timely submission of sales, forecasts, information on ground, market activities of the competitors and suggest strategies to successfully meet them
· Develop high result oriented team.
· Build relationship with trade partners and improve their contribution to the overall growth of the company.
· Ensure timely forecasting of the demand and coordinate with supply chain to ensure efficient supplies / reduce stock-outs.
· Aggressively track and control S&D costs through efficient management of warehouse / distributor stocks.
Jan 2009 – To Aug. 2011            masafi Co. L.L.C.         
Branch Sales Manager - Al Ain
Job Descriptions:

· Prepare the overall business plan of the traditional trade channel at my respective branch in terms of the annual sales budget SKU wise, volume& value, and segregate the budget area wise.

· Direct and monitor the sales performance via daily, weekly, monthly and quarterly reports to be analyzed and taking actions accordingly.

· Conducting regular meeting with my team to discuss the obstacles they might face and how to overcome. 

· Maintain physical presence in the territory to confirm understanding of customer needs and build customer relationship.

· Liaise with HO Sales and Marketing to ensure the availability,  proper market execution, POS materials requirements, merchandising rules are consistently implemented, promotion calendar, competitor activities…..etc.

· Coordinating with the production department by timely sending forecasting report SKU wise, and handling any production problem with the customer if any.

· Liaise with the HO finance to set the trade marketing support budget, and sending the credit collections report.

· Coordinate with supply chain department to ensure a maximum utility of the trucks capacity and the storing area and avoid any out of stock situation.

· Liaise with the HR department to ensure the branch team consists of the right caliber people who are motivated and trained to deliver ambitious / stretch business plans consistently, the annual vacation schedule and the discipline actions if needed.  

Sep.2007 – Dec 2008                 masafi Co. L.L.C.              U.A.E
Sales Supervisor - Traditional Trade– Abu Dhabi
.
Aug 2003 –July 2007             National Food Products Co       U.A.E
Sales Supervisor – Oasis and Aqua products - wholesale.            Sharjah
Job Descriptions:
· Manage and co-ordinate the various activities of my designated area. Decide work priorities and ensure that monthly targets are achieved.

· Managing and leading a team of 25 pre seller, salesmen and helpers.

· Motivate and train the sales team under my area and ensure proper customer relationship skills are implemented.

· Ensure smooth introduction and transition of new products, recommends any modification, improvements & suggestions.

· Develop market and lead corporate sales objectives.

· Direct my sales team towards distinct execution of promotional campaign and ensure obedience of all relevant instructions.

· Supervise and direct sales activities, set sales objectives, give feedback to develop compensation plans.

· Maintain physical presence in the territory to confirm understanding of customer needs and build customer relationship.
Dec 2002 – July 2003        National Food Products Co.   UAE
Sales Executive - Dubai & North Emirates. 
1999 – 2002        Zahret Al Mahallah Ready Made Garment                Egypt

Salesman 

Education              

1998 – 2002

 TANTA UNIVIRSITY



Egypt

BSc in Commerce.
Major: Account & Administration science  

1996 -1998 

AL MANSOURA UNIVERSITY

Egypt

Faculty of Engineering

1993 – 1996 

Al Mahalla Al Koubra Secondary School
Egypt 

Major: General Secondary

Vocational Course
· “Mini MBA” DR. KANAK MADRECHA& ASSOCIATES FZ LLE

· “Train the Trainer”- PEPSICO LEAD UNIVERSITY

· “ENGAGEMENT”- Dale Carnegie Training.

· “Advantage TU Training”- Dubai Refreshment (P.J.S.C) 

· Course in English Business Writing.- Meirc Training & Consulting.

· Basic Rout Planning Skills – Oasis Water Company. 

· Course in Communication Etiquette sales – Oasis Water Company.
· Advanced Selling Skills – Meirc Training & Consulting.

· Advanced Supervisory Skills – Meirc Training & Consulting.

· Excellence in Customer Service – NFPC Group.       
Language 

Mother Tongue: Arabic

Second language: English – very good in reading, writing and conversation.

                               French – Fair in reading, writing and conversation.  

References

All Documents is available upon request.

