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CURRICULUM VITAE
*Objective:-

· I have been seeking just such an opportunity as this, and I think my background and your requirements may be a good match. My outstanding and friendly nature allows me to Interact well with other staff members at all levels and I am able to bridge the gap between technical and non-technical persons. My employer is very happy with my performance, so I am eager to consider new challenges.

*Communication skills:
· Excellent interpersonal skills.

· Ability to work as part of team.

· Able to adapt easily when faced with new environment.

· Able to work under pressure.

· Comfortable to accept challenges presented by international environment. 
* EDUCATION:-

· Bachelor of Science in Secondary.                                                                                                                                                                                                                                                                                                    Education (2005), History major (BSED), Adiong Memorial Polytechnic State College, Ditsaan-Ramain, Lanao del sur.

*Courses:-

· ACADEMIC EXCLLENCE AWARDEE-March 2005, Most Outstanding Award, Loyalty Award and Leadership Award.                                                                                 

*Work Experience:-

· Working at Etihad plaza, Fit2fly Gymnasium & Lounge as a receptionist since 2011 up to till date

· Employee: Armed Forces Officers Club & Hotel (AFOCH)

· Duties and responsibilities

-Ensure the highest standard of customer service is provided to Etihad staff

-Ensure all staff member have a great and memorable experience by respectful and courteous manner

-Maintaining a track record of daily basis staff using Gym or lounge facility.

-Report ad-hoc maintenance service as AC, Power or Gym machines and Computers to the related authorities to keep everything in good and in safe working condition.

· Worked in Star Bucks, Kuwait as a Receptionist (2007 to 2010) 
· Duties and responsibilities

-Welcoming all hotel guests.
-Arranging reserve tables for special guests

- Ensure all our customers have a great and memorable experience.

· -Ensure all lost and found items list and make sure its return to proper person.
-Confirm to update about Menu cards and Wi-Fi and cleanliness service ready for the guests.
· Worked in (Adiong Memorial Polytechnic State High School), as a Teacher (2005-2006, Philippines).

*Languages:-

                          *Tagalog (mother language)
                       *English (second language)

                         *Arabic (read, write and speak) 
*Computer skills:-

· Efficient user of Operating Systems (Windows xp, vista&Windows7).
· Have a back ground in Internet navigation, Web pages design, MS Office, sound systems maintenance and installing software. 
*Personal Information:

· Name: AAISH 

· Date of Birth: 07 December, 1981.

· Marital Status: Single.

· Sex: Female.

· Nationality: Filipino, Muslim.

AAISH.332366@2freemail.com 
*Passport Information:

· Place of issue; DFA Manila

· Date of issue:19 Nov 2010

· Date of expiry:18 Nov 2015
*Declaration

I hereby declare that the above information is best and true of my knowledge. I assure that if you give me once chance I will work hard to your entire satisfaction.

