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moetaz.332367@2reemail.com
Moetaz 
Executive profile
A fully committed, capable and confident Duty manager who possesses the required vision, ability, drive and enthusiasm needed for successful retail management. 

A highly organised and consistent individual who can quickly comprehend complex managerial scenarios.

Personal information
Nationality:         Egyptian.

Gender:               Male.

Marital status:     Single. 

Religion:             Muslim.

Visa status:         resident Visa (transferable).
Education

Bachelor of Tourism & Hotels Department of Tour Guidance 2008 (4 years)

El Menoufya University.

Professional experience
	Sales assistant
	June 2005 to Sep 2007
	Metro Mall - Egypt

	Tour Leader
	June 2008 to Jan2010
	Memphis Co -Sharm ElSheikh

	Customer service & Sales executive
	June 2010 to August 2012
	Etisalat - Dubai

	Senior sales & Customer service 
	August 2012 to October 2014
	Etisalat - Dubai

	Duty Manager
	November 2014 till now
	Etisalat - Dubai


Job responsibilities
As senior sales
· Welcoming the customers. Understand their needs. Recommend suitable service and products. Provide the service in good manners. make sure customer is happy and satisfied. Thank the customer for his choice and trust to choose our services.
· Receive customer’s queries and help them to fix the problems. Handling cash. Processing the requests by company system. Selling company products and devices.

As Duty Manager:
· Processing daily banking. Sales reports. Staff huddle. Set monthly targets. Discuss work issues and fix it or raise it to the higher management for action.

·  Motivate the staff. Take actions which help to make fast solution for problems. Arranging monthly meeting with staff to discuss the performance, achievements and work updates. Staff training.
Skills highlights

· Decision making and problem solving.
· People management. 
· Cost control, budget control and financial management. 
· Accuracy and attention to detail. 
· Effective administrative procedures.
· Ensuring high levels of customer satisfaction.
· Flexible, open to ideas and willing to learn. 
· Leadership skills.

Languages

· Arabic                  mother tongue.
· English                 reading /writing /speaking.

Additional information
 Valid UAE driving license.
Core accomplishments

Won “Retail Sales Associate of the Month” Award.
Met monthly sales goals for 12 month straight.

Routinely helped over 70 customers each day in a high-volume retail store.
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