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CURRICULUM VITAE
ABRHAM

Email: abrham.332373@2freemail.com
PERSONAL DETAILS
	
	
	

	NATIONALITY
	:
	ETHIOPIA

	GENDER
	:
	MALE

	
	
	

	
	
	

	ADRESS
	:
	UAE, ABUDHABI



PERSONAL PROFILE;
A highly personable, competent and team spirited professional with over 4 years of experience retail business hospitality industry. Have sound experience in exploring managing channels in order to derive the required market share, and profit of the organization. Developing and implementing marketing strategies to meet business growth and profit objectives.
OBJECTIVES
;

To work in an exciting and professional environment of the organization with personal development and growth possibilities and to achieve company’s goal through professional ethics, sincere commitment and hard work.
EDUCATIONAL & QUALIFICATION:

B.A.DEGREE BY BUSINESS MANAGEMENT FROM BAHIR DAR UNIVESITY OF ETHIOPIA 2008- 2011.
Employment experience;
 AS AS SINIOUR SALES ASSOCIATE FROM 2012 TILL PRESENT .
Roles and responsibility;
· Providing excellent customer service.
· Processing transaction quickly and accurately as cashier.
· Always addressing to customer outstanding service for winning sales to meet target.
· Maintaining standards and eye-catching effective display within the store.
· Following operating rule and procedure.
· Assisting in various customer service functions such as reception, telephone answering, handling customer complaints, good exchange &refund, in a friendly and professional manner.
· Implementing sales techniques for high value products with top of customer satisfaction.
LEARN ETHIOPIA TRAVEL AGENCY FROM 2009-2011.
· Dealing with customer directly, answering their enquiry and ensure that they are satisfied.
· Improving customer service involves making a commitment to learning what our customer expectation need and want, & developing action plans that implement customer friendly process.
· Having the ability of an organization to consistently &constantly exceed the customer expectation
PERSONAL Skills
· Interpersonal skill.
· Team working skill.
· Problem solving skill.
· Hard working skill.
· Organization skill.
· Analytical skill.
· High energy level, high threshold for stress willing to work for long hours-have that knowledge and
ability to communicate with other people-have the ability to use computer application-Ability to do multi-tasking dynamic, can work under pressure-hard working trust worthy, respectful and team player.
Language skill
-English fluent
-Arabic at Communication level
TRAINING
· Product knowledge; - fabric, features, benefit, advantage, disadvantage of product.
· Customer service; - how to address an outstanding service to customer and building customer trust by using sells suggestive selling.
· Store inventory management;-it is all about ORACLE &ORPOS IT system.

