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Amarjeet 
Amarjeet.332430@2freemail.com
PROFESSIONAL SYNOPSIS

· Competent & result oriented professional, with an experience of 4years of cross functional experience. 
· Excellent written, communication, inter personal liaison, strategic and problem solving skills with the ability to work in multi cultural environment & always carry a cheerful attitude.
Key Competencies

· Customers Interaction
· Handling customer escalations & Queries Problem Solving
· Fluent English Communication Skills

Professional Experience
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BIG BAZAAR SUPERMARKET (India)                FROM  2012-TILL 2013
 Customer Service officer cum Admintration Incharge  
  Job Profile
· Greeting customers

· Make offer announcements.

· Help customers for any exchange of merchandise.

· Help Customers for any alternation of merchandise.

· Help customers for any gift wraps of the any products.

· Providing gift coupons to the customers who all are eligible.

· Check any billing discrepancies.

· Handling any complains and customer feedback.
· Taking random feedback from the customers in the store regarding staff and customer service.
· Check and replace the damage products.
· Reports – out of stocks/ price integrity/neg counts

· Service Operator at express service area

· Return of customer baskets to stand if required.
· Produce quality checks

· Customer service (greeting and help locate items when required)

· Answering telephone calls.
· Getting codes and prices for register operators when items do not scan.

· Managing a team of customer service staff.

· Handling face to face  enquiries  from customers.

· Training staff to deliver a high standard of customer service.

· Leading and supervising a team for customer service staff.

· Learning about 
the products or services and keeping the team updated with changes.
· Answering phone calls.

· Help the customer know about the offers and discounts.

· Making announcements if and when required.

· Handling the internal enquiries about gift coupons and discount cards.

· Handling free gifts to the eligible customers.

· Handling alteration and defecting product exchange.

· Providing Barcodes of any unknown products.

· Keeping records of the alteration details and all complains.
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TATA CONSULTANCY SERVICES




Back-end Senior Customer Executive FROM  JAN 2014-TILL AUG 2015
· N – power Project 
· UK Based Electricity project
· Working tool : SAP , CRM , MS-WORD, MS-EXCEL

· Write and distribute emails.

· Assist in preparation of regular schedule reports.

· Develop and maintain filling system.
· Maintain contact list.
· Attendance report 
· Billing customer for electricity consumption
· Correction of Electricity meter reads

· Making reads inline according to the usage of customer history
· Confirmation of reads with mode of communication (letter,email,phonecall.)
· Correction of wrong bill
· Maintain Client data including property demolished, Vacant, Bad debt, Solar panel usage, Heater and etc.

· Cancel and Re-bill
· Answer and direct phone calls.

· Updating Feed  back of customers in System. 

· Maintaing production and quality level balanced in term of billing the customer and for good approach.

· Awarded for member of Top team in term of Production and Quality all over N-power project in Tata consultancy service by On-shore client.
Educational Qualifications / Certifications
( ICSE 2007 ( The Assembly of God Church School (Durgapur)                                      
( ISC 2009  ( St. Michael school (Durgapur).
( Bachelors in Business Administration (BBA) 2012 ( Bengal College of Engineering and Technology
Computer knowledge Areas and Certifications
Expertise in:  Tally ERP.9, DOS, Excel, Word, PowerPoint, Internet.
Certification in: Diploma in Computer Hardware Maintenance from Youth Computer Centre (Durgapur).
Areas of Interest and Pastime Activities.
· Martial art

· Cricket(played under19 in C.A.B).
· Atheletics

· Passed  Physical Efficiency Test and Physical Measurement Test  for Kolkata Police and West Bengal Police & Indian Reserve Battalion(2016).

Personal Details :
· Guardian Name           :    S. Tahal Singh
· Marital Status            
 :    Single
· Nationality
        
 :    Indian
· Religion                  
 :    Sikh 
· Blood Group

:     O+(Positive)

·  Languages Known     :    English, Hindi, Bengali and Punjabi (Fluent)
· Location Preference    :   Ready to Relocate Anywhere preferably Dubai.                                              
· Place of Issue             :   Kolkata     
· VISA Status                 :  Visit Visa
· Joining Time
            :   A.S.A.P
I do hereby declare that all the above details furnished by me, are correct to the best of my knowledge.
Place: UAE







Signature:

Date:
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