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Curriculam Vitae
SUMMARY:
  A commercially aware and highly target oriented store manager with proven track records in driving business forward whilst delivering high retail standards. A consistent track record of improving efficiency, maximize profits whilst minimizing costs. Ability to manage daily operations, and planning the use of materials and human resources to ensure maximum efficiency.
I enjoy and thrives working in a customer focused environment and am currently looking for a challenging position, one which will make best use of my existing skills and experience and also further my career development.
WORK EXPERIENCE:
STORE SUPERVISOR:
SAUCONY –Sports  LLC, UAE:
Dubai Outlet Mall, Dubai:  JAN 2015– present.
Responsible for ensuring a consistently high standard of presentation in the store and making sure that all available space in the store is efficiently utilized.Focused on maximizing the customers shopping experience.
Duties:
· Responsible for the daily managing of staff and assigning of duties
· Managing and motivating staff to increase sales and ensure store, efficiency.
· Analyzing store sales figures.
· Developing, Researching, and implementing marketing strategies.
· Maintaining awareness of market trends and monitoring ‘local   competitors.
· Managing up to 8 members of staff.
· Manage budgets set by Retail Area Managers.
· Manage and address shrinkage and stock loss.
· Design Consultation turning into sales.
· Maintaining accurate records of all pricings, sales, and activity ‘reports.
· Ensuring all corporate and local regulations and procedures are met ‘
and complied with. 
KEY SKILLS AND COMPETENCIES
· Proven track record of increasing sales and turnover.
· Experience of maintaining KPI's and performance management
· Experience of processing sales enquiries to a successful conclusion.
· Commercially and operationally minded.
· Able to inspire store staff to keep ahead of the competition.
· Knowledge of working with brands and their guidelines.
· Responding to and comments and resolving customer complaints.
· Ability to increase profitability through excellent service and the effective 

management of retails space.
ASST STORE INCHARGE: 

THE ATHLETE’S FOOT – APPAREL GROUP, DUBAI, UAE

JUNE 2010 – DEC 2014

IBN BATUTTA & MALL OF THE EMIRATES.
Makes arrangements of receiving and storing the foot-wear and apparel, while creating visual displays to enhance the appeal of the store. Maintaining corporate standards, window and mannequin detail. Responsible for using appropriate lighting for the best presentation possible, arranging signage and coordinating the take down of displays after promotion. Constantly conceptualize new and fresh store design ideas. Sourcing materials and display elements, such as lighting, props and accessories. Maximizing the space and layout of the store
Duties:
· Identify trends in complaints & highlight to the relevant managers.
·  Dealing politely with customer complaints and resolving them.
· Keeping the store organized & maintaining an uncluttered environment.
·  Constantly updating and replenishing sales display area.
·  Installing and dismantling displays.
·  Preparing for promotional events and dismantling displays at the end of promotional periods.
· Giving feedback to head office and liaising closely with merchandisers and buyers.
·  Dressing mannequins and making use of creative lighting for window displays; Setting up a 'model' or ‘mock’ store according to the company's latest design directives, and then photographing the store's windows, walls and displays in order to create a visual merchandising pack to send out to  other stores (to ensure consistency with the company brand and image.
· Implementing the designs and plans created by the visual merchandising manager and the creative director, which may involve work such as lifting, carrying and climbing ladders.
KEY SKILLS AND COMPETENCIES
· Delivering exceptional customer service.
· Having a team oriented approach to working
· A proven track records of driving sales.
· Excellent customer care skills.
· Can work efficiently and accurately in a fast service driven environment.

ACADEMIC QUALIFICATIONS:
· R.A.D.A.V. College of Commerce.
Higher Secondary Education
Mumbai University, India









Year 2004
· B.E.S. English High School.
Secondary School Education
Mumbai Board, India






Year 2001

Additional Skills in Retail:
Areas of Expertise:
· Strategic planning
· Market & competitor analysis
· Customer service
· Brand marketing & Product launch
· Client interaction
· Negotiating skills
· Visual merchandising
· Stock taking
Personal Skills:
· Innovation & flair 
· Communication skills 
· Target oriented
· Approachable & flexible
· Friendly & punctual
· Time management Skills
· Multi-tasking
· Friendly
· Fast Learner
Training:
· Advance conversion training 
· Visual merchandising training 
· Loss prevention training
· First Aid
· Retail math
· Navision Microsoft Business Solution
References will be furnished upon requisition.
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