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SHIBIN 
SHIBIN.332434@2freemail.com 

IT  SPECIALIST @ SIEMENS
DUBAI, UAE

Possess 5.6 years of IT Exposure, Primarily in Oracle Database Administration on LINUX and Windows platforms in 
Production and development environments. Experience in implementing and managing oracle databases on various 
platforms. Experience in the Implementation and support of Orion ERP 7.4/10.4/10.6 & Mediware ERP. Experience in 
handling SCADA systems / Airport applications at Dubai Airports.
SKILLSET:     Deploy Oracle Database 10gR2, 11gR2, 10g/11g ASM, Oracle 10g Dataguard, 11g RAC server 

                          on Oracle/Redhat Linux & Windows.
                          Deploy Oracle Forms & Reports 6i/10g, Oracle Discoverer 3.1/4.1 edition in Windows environments.

                          Deploy Orion ERP Server/Client editions in Windows environments.

                          Virtualization of server resources using VM Workstation/VM Server/VSphere/Oracle Virtual Box.
                          Database creation using DBCA & Manual Method, Good knowledge in Oracle Architecture & ASMM.
                          Administers all database objects, including tables, partition tables & indexes, clusters, indexes, views, 

                          sequences, packages and procedures. Maintains database constraints to ensure integrity of the database.
                          Enterprise Manager Database Control Configuration using emca.
                          Fair knowledge in Database Initialization Parameters, Oracle Shared Server Configuration.

                          Enabling auditing features wherever required, Enrolling users and maintaining system security by 
                          controlling and monitoring user access to the database.
                          Database Backup using Oracle scheduler as well as using cronjobs and recovery of the Oracle database 
                          using RMAN as well as by using user managed scenario, Configuration of RMAN Recovery Catalog.
                          Block Media Recovery using RMAN, Export & Import data using Oracle Data Pump.
                          Perform database tuning, application tuning using awr reports.
                          Install new versions of the Oracle RDBMS, patch upgrade and migration of databases.
UTILITIES:    OUI, DBCA,  netmgr, netca, SQL*Loader, SQL*Plus, dbv, nid, RMAN, expdp & impdp, 

                          exp & imp, lsnrctl, tnsping , DBUA, Oracle Locale Builder, Toad 10, HP ILO.
Educational     
Qualification: Bachelor of Technology in Computer Science and Engineering from TIST (Cochin University, Kerala)
     in the year 2011.
Technical 
Qualification: Completed Core Java course from Think Force Pvt Ltd., Cochin.
    Certification in Oracle 10g/11g as Oracle Certified Administrator (OCA).
    Certification in Oracle 10g/11g as Oracle Certified Professional (OCP).
    Certification in Oracle 11g RAC as Oracle Certified Expert (OCE).
    OCP ID : OC1050962

Technical 
Skill Set:       Languages       :   Knowledge on C, C++, Java, SQL, PL/SQL.
                           Tools               :   VMware Workstation, VSphere, Toad, Oracle 6i Reports, Oracle Discoverer, 

                                                   Microsoft Excel, Microsoft word, Microsoft Outlook, SQL Developer.                         

                      ERP software  :   Orion ERP which consists of different modules such as,

· Manufacturing module.

· Operations Module.

· Contracting Module.

· Finance Module.

· Payroll Module.

· Shipping Module.

· DMS (Data Management system) Module.

· WMS(Warehouse Management System) Module.
            Database          :  Oracle 8i, 9i, 10gR2, 11gR2.

            OS                   :  Windows XP, Windows Vista & 7, Redhat Linux 5.6, Windows server 2003/2008.
                         Applications    :   Airport SCADA applications, Airport SMC applications.
Professional Experience:
Organization:    Siemens Dematic Middle East L.L.C.

Description:       Siemens Dematic ME LLC handles the BHIS system at Dubai Airports with head quarters located
                            in Germany. 
Duration:           Working as IT Specialist from July, 2015 till date. 
Responsibilities: Overall management & support of the Baggage Handling Information System (BHIS) at Dubai     

                             airport terminals.

                             Management of Oracle RAC databases as well as 11g single instance databases.

                             Partial Management of SQL Server databases.

                             Managing weekly/monthly maintenance of the Database/Application Servers.
                             Management of VM Servers through VSphere and physical servers using HP ILO tool.
                             First level support for CISCO CALL MANAGER server.

                             Have to provide support in creating Ad-Hoc SQL queries according to the requirement.
                             Have to provide support to the SCADA systems at multiple terminals for the BHIS workflow.

                             Experience with SMC (Sorter Management System) application at Dubai Airports.
                             Managing technical level communication between Airport - Siemens Management.

                             Monitor and troubleshoot video camera related issues at software / network level.
                             Have to provide partial support to network related issues as well as desktop machine related issues.

                             Good experience with SQL Developer tool and TOAD.

                             Monitoring the BHIS system/database with other internal software tools. 

                             Installation and configuration of windows Operating Systems for client systems.

                             Provide 24*7 support for the airport Baggage Handling (BHIS) system.

Organization:    MAG Group L.L.C.

Description:       MAG Group is a group of multiple companies with head office located at SHARJAH, UAE.

Duration:           Worked as Oracle Database Programmer from June, 2014 till June, 2015.

Responsibilities: Installation / Maintenance of Oracle 8i/10g/11g Database Server in different branches of the company.

                             Installation of Oracle 6i Forms and Reports Server.

                             Installation of Oracle Discoverer Administrator / Desktop editions.
                             Experience in the complete life cycle of Orion ERP implementation and its support.
                             Partial Management of Mail Servers for different companies in the MAG Group.

                             Scheduling logical backup as batch jobs in windows environments.

                             Warehousing of all database backups from different branches in the NAS storage.

                             Regular monitoring and tuning of the Database servers.

                             Daily priorities of looking into any backup Job failures, Critical alerts, tablespace thresholds, OS   

                             file systems and Gathering table statistics for statistics becoming stale.
                             Have to modify Oracle Reports using Oracle 6i Reports Builder.
                             Have to create Discoverer Reports according to the business needs.

                             Have to create citrix users as well as application access paths in CITRIX Servers.

                             Configuration of Microsoft OUTLOOK in user machines.

                             Interacting with the database using SQL*PLUS and TOAD utilities.

                             Have to provide Orion ERP support to the users along with the application support team.

                             Have to visit all branches once in every month.
Organization:    Pinnacle Innovative Technologies Pvt Ltd.
Description:       Pinnacle is a partner of Oracle Corporation located at chittoor road, Cochin.
Duration:           Worked as Oracle DBA from Jan 2013 to Jan 2014.
Client:                Travancore Cochin Chemicals Ltd (TCCL), Cochin.
Description:       TCCL is a state public sector undertaking owned by government of Kerala situated at Udyogamandal.
Responsibilities: Installation and Management of Oracle databases.

                             Installation of Oracle client on client machines and configuring client-server network connectivity.

                             Troubleshoot enterprise manager level issues.

                             Creating Cron jobs for Oracle Database. Exporting and importing oracle databases.

                             Assisting application support team of the client as necessary.

                             Debugging and troubleshooting Oracle PL/SQL packages, stored procedures and functions.

                             Performance monitoring and tuning of database. Analyzing and validating Database objects.
                             Upgraded existing 8i production database to 10gR2 (10.2.0.4) on OEL 5.6.                             
                             Coordinating with team members, Provides database support related to application level issues, on call    

                             support 7*24.
Client:                Veegaland Amusement Park, Cochin.
Description:        Veegaland Amusement Park of Wonderla Holidays Private Limited is a very popular amusement park 
                              of Kerala located in Pallikara in Ernakulam district of Kerala
Responsibilities: Creates and maintains all databases required for development, testing and production usage which  

                             includes ASM Disk Group management and General Trouble-shooting.
                             Creating tablespaces. Installed/Configured Oracle 10gR2 Database test server on RHEL5.6.
                             Amending memory parameters, registering services on 10g RAC machines
                             Exporting and importing of data between databases.

                             Schedule RMAN backups using crontab.

                             Supporting local development team on deployment.
                                Checking if there is enough disk space for the data files to grow.

                             Managing Redo logs and Data files like adding, renaming and resizing.
                                Checking session locks and terminating sessions as necessary.

                             Identifying tables with chained rows & rectifying them & Finding invalid objects and fixing them.
                             Analyze tables and indexes for better performance.

                              Partitioning and indexing of tables whenever needed.

                             Aligning the backup and recovery process according to the client requirements.

                             Identifying and optimizing the queries causing bottlenecks.

                             Managing database resource consumption using database initialization parameters.

                             Participation in any database design discussion and providing feedback and reviews
Organization:    SectorQube Technolabs Pvt Ltd.
Description:       SectorQube is a private limited company located at Kinfra Park, Cochin.
Duration:           Worked as Junior Oracle DBA from May 2011 to Dec 2012.
Responsibilities: Installing Oracle 10g database in Windows environments.
                             Exporting and importing between oracle databases through OS automated jobs. 
                             Designing of tables, views, indexes, sequences and enforcing constraints as necessary.

                             Maintenance of production database which includes tablespace management, user 

                             creation, privileges, etc.

                             Have to install Operating system as well as Oracle Client in user machines.

                             Debugging Oracle Reports and stored PL/SQL procedures.
                             Monitoring space consumption of tables and tablespaces.

                             Have to provide technical training to IT department employees.

                             Have to solve database/application issues raised by the client on the application side.
                             Working closely with Teams including Applications Development and Database Development.

                             Analyzing wait events and terminating sessions upon user request & Provides 24*7 on call support.

Personal

Details:             Date of Birth
:      11th June, 1988
                          Gender

:      Male

                          Marital Status    :      Single

                          Nationality        :      Indian

                          Religion            :      Christian
Extra-
Curricular

Activities:        Player in the college basket ball team.
     College prize winner in athletics.
     Participated in university level basketball tournaments.
     Active member of computer society of India (CSI).
     Active member of computer students association of TIST.
Languages

Known:            English
     Malayalam
     Tamil

     Hindi
Declaration:    I assure that the details provided above are true to the best of my knowledge.
Place: Dubai
Date:  30 - DEC - 2016                                                                                                                                
