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CAREER OBJECTIVE


Seeking a challenging and exciting career opportunity in a progressive organization as Senior SAP Basis/HANA/Netweaver Consultant/ IT ERP Lead Or Manager where I can to use my knowledge and expertise in ERP and IT to be able to contribute to the development of my organization.
EXPERIENCE SUMMARY

· 9+ Years of Total IT Experience with leading CMMI 5 level IT consulting organizations and International Companies.
· 8+ Years as SAP Basis/Netweaver Consultant in SAP Support, Upgrade and Implementations with hands on Experience covering a wide range of SAP Business suites like ECC, SCM/APO, XI/PI, SRM, CRM, BW, EP along with Net Weaver and Solution Manager System Administration and SAP HANA DB
· Involved in SAP HANA Migration & Implementation at JP Morgan Chase Bank, USA
· Extensive hands on experience with Java Admin tools NWA, SDM, Visual Admin, Config Tool, and Deploy Tool [JSPM].
· Installations, Configuration, Upgrade of all layers of the SAP 3-tier architecture, SAP performance monitoring and tuning, Administration of Both ABAP and JAVA stacks, Memory Management, Spool Administration, administration of the SAP correction and transport system, SAP NetWeaver Portal administration, Live-Cache Administration, User Administration  & OSS administration along with 24 * 7 production support.

· 12 Months of Experience as Linux/Unix Systems Administrator involving administration of various Linux/Unix Services like NIS, NFS, DNS, SAMBA, NTP and APACHE.
· SAP Certified Technology Associate – SAP HANA Installation & Operations
· SAP Certified Technology Associate – System Administration(ABAP & JAVA) (Oracle DB) with SAP Netweaver 7.0

· Sun Certified System Administrator in System Administration of Solaris 9 OS

· Microsoft Certified Professional - Microsoft Exchange Server Administration
TECHNICAL SKILLSET


Operating Systems

Linux: Red Hat 4,5 ,  Suse Enterprise 10,11




UNIX flavors: SUN Solaris 9, AIX, Unix




Other OS: DOS, Windows (95, 2000, XP, 2003).

Database


MS-SQL Server 2000,2008 R2  Oracle 10/11 G, SAP HANA 1.0
Languages

             C, C++, Visual Basic, SQL  





 HTML, XML

TRAININGS ATTENDED


SAP HANA - SAP India Education, Bangalore 

· HA100 – Hana Introduction & Fundamentals

· HA200 – SAP HANA Installation and Operations
SAP Basis Administration - L&T Infotech Internal

· TADM10 – SAP Netweaver AS Implementation and Operation I

· TADM12 – SAP Netweaver AS Implementation and Opetation II

· TADM51 – SAP Netweaver AS DB Operation( Oracle 10G)

SQL Star International Ltd, Mumbai

· RHCE Enterprise Linux 5

· Redhat Essentials

· Redhat System Administration

· Redhat Network Administration

Indian Institute of Hardware Technology , Mumbai

· A+,N+,CCNA, Linux

· MCSE , SCSA

L&T Infotech BootCamp Training 

· C/C++, HTML/DHTML, SQL

L&T Infotech Specialization Training on Mainframes 

· JCL, COBOL, CICS, DB2

L&T Infotech Infrastructure Training 

· Networks Basics and Sever Operating Systems

L&T Infotech Infrastructure Specialization Training 

· Active Directory and MS Exchange Server 2003

CERTIFICATIONS


· SAP Certified Technology Associate – SAP HANA Installation & Operations

Score-100%

· Sun Certified System Administrator ( SCSA)

 
  Score   SA 1 – 89%

             
 SA 2 – 72 % 

· Microsoft Certified Professional

Exchange 2003 (70-284) 
Score – 98%

· SAP Certified Technology Associate – System Administration (Oracle DB) with SAP Netweaver 7.0

Score – 85% 

PROJECTS WORKED ON 

1. Company : Aujan Group Holding, Dubai
Role:  Sr SAP Basis/Netweaver/HANA SME

Brief Company Profile Aujan Group Holding (AGH) is a diversified holding company, active in a wide range of industries, including FMCG(Aujan Coca-cola, Rani Refreshments), Hospitality (Oberoi and Radisson), Real Estate and Packaging Materials. 

(June 2016 till date)

Technical Environment: SAP HANA 1.0, Windows 2012, Suse Linus SLES 11 SP4
Responsibilities:

· Responsible for Planning and Managing installation, configuration and maintenance of complete SAP landscape of the organization which includes S/4 HANA Finance, BI, BODS and Side Car HANA DB and Solution Manager.
· Single point of contact for all SAP technical issues.

· Installed/Configured Embedded BW for reporting straight from ERP system
· Upgrade of S/4 HANA Finance Support packs
· Maintenance and upgrade of HANA DB’s
· Installation and deployment of Tableau server 10.0
· Installation/Configuration of SAP Fiori
2. Company : Emirates Steel, Abu Dhabi ( ISYX Technologies - SAP Silver Partner Company)
Role:  Sr SAP Basis/Netweaver Architect
Brief Client Profile Emirates Steel is owned by SENAAT, the UAE’s largest industrial conglomerate and a driving force for implementing the Abu Dhabi government’s industrial diversification policy. Emirates Steel is the only integrated steel plant in the UAE, utilizing the latest rolling mill technology to produce rebar, wire rod and heavy sections.
(Feb 2015 till May 2016)

Technical Environment : Windows 2012 R2, Windows 2008 R2, MS Sql Server 2012 R2, MS SQL Server 2008 R2, Max DB
Responsibilities:

· SAP Netweaver Basis Architect for Emirates Steel managing various SAP Modules like SAP ECC, BW, SRM, SCM, PI, EP, PLM & Solution Manager.

· Involved in Planning and Designing SAP Solution Landscape
· Planning and Migration of SAP ECC, Enterprise Portal Servers from Windows 2003 to 2012.
· Single point of Contact for all SAP issues 24x7.
· User creation, Role Provisioning and Authorizations 
· Performance Optimization of all SAP Servers.
· Managing and co-ordination with SAP Functional Teams

· ECC upgrade to EHP7 with Netweaver 7.4
· Enterprise Portal Upgrade to Netweaver 7.4

· Responsible for setting up GUI Installation Server and deploying latest SAP GUI across the organization.

· Web dispatcher configuration to connect to make internal portal available from internet
· Resolving various day to day issues in coordination with Network and System Admins
· Application of SSL Certificates to Enterprise Portal.
· Applying latest Support Packs to SAP servers.
· Configuring Solution Manager to use Technical Monitoring and CHARM.

· Involved in configuration and integration of CRM on cloud at Emirates Steel.

· Configuration of SAP Fiori at Emirates Steel.
3. Company : JP Morgan Chase
Role:  Associate - SAP Basis
Brief Profile: J.P. Morgan is a leader in financial services, offering solutions to clients in more than 100 countries with one of the most comprehensive global product platforms available.
(Aug 2013 till Feb 2015)

Technical Environment: AIX, Oracle 11 G, HANA 1.0

Responsibilities: 

· Daily administration, monitoring, troubleshooting, and tuning of all SAP ECC 6.0, BW 7.3, and Solution Manager environments

· Perform SAP software installation, upgrades, applying support packages, system copies/refreshes and installation add-on software components.

· Responding to and resolving infrastructure related incidents & problems

· Work with OS & DB Administrators for optimal SAP Performance

· Provide Support and Guidance to the other Project and Development teams during the build, test and productive operation of project implementation.

· Provide support for Disaster Recovery and DR test as required.

· Provide all aspects of technical support for SAP Basis Administration in a proactive and reactive mode to ensure that the systems perform within the terms of their respective service level agreements.

· Perform Early Watch analysis and apply recommendations.

· Participate in multi-landscape design solutions, architecture recommendations, and strategies for continuous improvement.

· Maintain multi-landscape environments through system refreshes, and transport management monitoring.

· Provide daily support SAP ECC and BW End-Users with system and reporting problems.

· Perform Daily System Health Checks on all SAP systems and do general troubleshooting and diagnostics checks on technical aspects of the system.

· Configure and Maintain Transport System Landscapes and operate Change Management Tools

· Perform Setup and Configuration of Solution Manager CCMS in order to monitor & administer the SAP systems.

· Provide Production Support on a periodic 24x7 support with on-call responsibilities

· Work with SAP via OSS & Solution Manager to technical resolve problems

· Netweaver 7.3 installation with GRC
· Representing Basis in CAB Meetings

· Implementation of GRC on Netweaver 7.3.
· BW 7.3 EHP1 upgrade using SUM

· Preparation for HANA and Unicode migration
· Maintaining Uptime Metrics
· Attended SAP HANA Training at SAP India Bangalore and Certified with 100% Score
· Involved in End to End  SAP HANA Migration and implementation along with IBM
HANA Role Provisioning
· HANA system configuration and Setup
4. Company : TATA Consultancy Services
Client: BG(British Gas) Group (Transition from Accenture)
Role:  Team Lead - SAP LEAD Consultant
Technical Environment: AIX , Oracle 11 G
Brief Profile: BG Group is a world leader in natural gas, with a strategy 

Focused on connecting competitively priced resources to specific, 

High-value markets. Active in more than 20 countries on five continents, 

 BG Group has a broad portfolio of business interests focused on exploration and production and liquefied natural gas.

(Feb 2013 to  Jul 2013)

Responsibilities: 

· Mentoring and helping Junior Team Members with Transition
· Preparing  Transition plan and documents related to SAP Basis 
· Attending various Transition Sessions and training Junior Team Members
· Organized training sessions on Oracle for  Junior Team Members
· User  Role Provisioning using Compliance Calibrator for BG PRD Systems
· Interviewing probable SAP Basis Candidates for BG Group Project
· Giving Support to BG SAP Landscape which comprises of ECC, BW, Enterprise Portal(JAVA), BPC and Solution Manager Systems.
· Applied Java support packs by using JSPM tool. 

· Involved in Implementation PI/XI Advanced Adapter Engine Extended 
· Performing DB refresh using oracle RMAN
5. Company : TATA Consultancy Services
Client: Spotless Services Ltd (End to End Implementation)
Role:  Team Lead - SAP Basis Consultant
Technical Environment – Windows 2008 R2, MS SQL Server 2008
Brief Profile:
Spotless is an international services company specializing in outsourced facility management. They are a market leader in the strategic management and provision of facility maintenance, asset management, catering, cleaning and laundry support services.
Their Operating divisions include Managed Services, Cleaning, Food, Laundry and Retailer Services.

(Aug 2011 Till 31st Feb 2013)

Responsibilities: 

· Mentoring and Managing Junior Team Members as Team Lead

· The Project involved complete implementation of SAP Landscape from scratch. 

· Installation, Configuration and Patching of SAP Modules  ECC,SRM,CRM,BW, Portal (JAVA),XI/PI , BOBJ and Solution Manager systems.
· Installation , Upgrade and maintenance of Microsoft SQL 2008 R2 Databases
· Planning & Integration of Systems during the implementation phase.
· Kernel Upgrades ,Support Pack  & Plugin's Implementation

· Client Copies (Local and client transport) and Client deletions

· Performing routine health check for SAP systems ABAP & JAVA
· Performance tuning of JAVA system. 
· SAP Kernel, Patch and Add-on implementation including ABAP and Java stack using SDM/JSPM
· Database Upgrades (2008 R1 to 2008 R2) and patch applications.

· Problem analysis for XI/PI related issues.

· Implementing SMD and wily introscope.

· Participated in performance analysis and performance tuning in all Production Systems.

· Implemented single sign on mechanism SPNEGO with which active directory users could directly logon to portal without the need of maintaining passwords.
· Configuration and Maintenance of Microsoft Clusters

· Interacting with Client and providing the solution/configuration as per the requirement

· Configuring the systems according to go-live check reports 

· Complete analysis, health check of systems before GO-LIVE

· Performing Client Copies , System Copies time to time 
· Transports to Production (troubleshooting issues related to transports)

· Responsible for effective communication between the team and the customer. Provide day-to-day direction to the team and regular project status to customer.
· Managing and Assigning day to day tasks to team members
· Maintain customer focus and customer satisfaction throughout by gaining their respect, credibility and rapport.

6. Company : Larsen & Toubro InfoTech LTD
Client : Freescale Semiconductors Inc.




Role : Team Member and Quality Leader – Basis Team 
Techical Environment : AIX , Oracle 10/11
Brief Profile:

Client is a global leader in the design and manufacture of embedded semiconductors for the automotive, consumer, industrial, networking and wireless markets. Client has design, research and development, manufacturing and sales operations in more than 30 countries. 

Working as a SAP NetWeaver Technical Consultant and Production Support primary on-call member for SAP Suites like ECC, SRM, PI as well as Enterprise Portal and Solution Manager areas covering a vast landscape of about 40 servers.

(Aug 2008 to Aug 2011)

Responsibilities:

· 24*7 support for all SAP Business suites covering about 10+ production servers and 30+ Non production servers.

· Day-to-day client’s interaction with regards to status reporting on work requests and problem resolution.

· Continuous monitoring of Remedy Ticketing tool for any issues/requests raised by the application team or end users during the On-call support.

· Daily performance monitoring and Completion of Handover document to record status of systems.

· Visual Administration, Configtool Administration and Telnet Administration for J2EE engine.

· Support SAP Spool Management, Transport Management, E-mail and fax architectures.

· Managed Correction and Transport (CTS) process and transported Change Request using an automated transport utility called “AUTOCTS”.

· Migration of CTS(AUTOCTS Script) from AIX to Redhat Linux System.

· Daily administrative activities such as Lock Management, Alert monitoring, scheduling periodic jobs, Background processing, R/3 Buffer monitoring, database monitoring, Verification, troubleshooting of Short Dumps, system logs etc.

· Oracle D/B maintenance using Brtools, check reports, Statistic Update on weekly basis & Tablespace administration.

· SRM Upgrade ( SRM  7)
· SAP Portal(JAVA) Upgrade( EHP1)

· Configuration of Single Sign-On (SSO)

· Kernel Upgrade for SCM, SRM, XI and Enterprise-Portal Systems
· Oracle database Upgrade from 10g to 11G.

· SRM- MDM 7.1  Installation/Implementation
· Conducting quality audits on tickets and guiding team towards compliance.
7.  Company : Larsen & Toubro Infotech LTD.

Client: THALES Australia (Air Traffic Management)

· Premier provider of systems, products and services in the Defense, security and civil markets in Australia    and throughout the world             

· Major Australian subcontractor for the Australian Defense Air Traffic System (ADATS)

Role : Team Member – Linix System/Software  Integration Team

(Aug 2007  to July  2008) 

System: Air Traffic Control System (EUROCAT-X)

Eurocat-X is essentially an Air Traffic Management automation system designed to create a safe aviation environment. It is a large scale decision support system for air traffic controllers. The end users of the application are Air traffic Controllers to which it provides real time information about the flight status of the aircraft.
Technical Environment  :   Linux (Red Hat ) , Shell scripting, VSS, VBA Macro

Roles & Responsibilities:

· Installation of new version for Atmas, Product, EXV316, and Mexico, Riyadh and Sudan Programs.

· Offline Data Generation and Distribution as per the Platform Architecture.

· Installing client specific tools or packages (required for testing).

· Setting up a Platform for a New program.

· Troubleshooting Platform Issues and Support to Developers for testing.

· Co-ordinate with Onsite for New versions for any programs or for resolving any issue.

· Checking Space on Development Server and Backup Server and notifying the users accordingly.

· Maintaining Backups and Updating the Backup Script as and when required.

· Maintenance and Administration of the Servers (includes the testing and development Servers).

· Writing Integration tests and testing them on the Platform.

· Maintaining Server Logs, BCP, Hardware Resource List and Other Documents.

· Involved in all project Quality Assurance and Control activities.

· Configuration Librarian for Thales ODC to maintain and administer VSS Server.

ACHIEVEMENTS
Received certificate of Appreciation from Freescale Semiconductors Inc. for successfully upgrading the SRM systems and Portal Systems.

EDUCATIONAL DETAILS

· MSc Computer Science(2007) , RD National College , Mumbai

· Bsc Information Technology (2005), RD National College, Mumbai
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