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E-mail: ria.332579@2freemail.com

Highly experienced in warehouse Operation with over 10 years of hands-on experience in effective warehouse shipping and receiving operations. A passionate, dedicated and resourceful SAP SME with excellent functional understanding of SAP along with good knowledge in configuration & support. Experience of working with implementation team and supporting in designing and implementing the objectives in innovative projects. 
Core Strengths:

· Warehouse Supervision.
· Inventory control

· WMS-Exceed system 
· SAP SME in WM
· Shipping & Receiving
· Order  Fulfillment
· Process Improvement
 Professional Experience

Position

-
Warehouse Officer
Company Name
-
Etihad Airways

Period

-
January 2015 to December 2016
Job Responsibilities:
· Analyze the stock movements using Oracle inventory system & WMS Exceed System, review and maintain all relevant records relating Inbound & outbound stock movement as per Audit and Finance requirements.

· Responsible to maintain book value and physical value of the stock through monitoring both physical and system inventory movements. Should be able to explain to Auditors, Finance and Management for any deviation in the process or stock variances.

· Responsible to maintain 100% accuracy in transaction documents, packing list and physical stock issued out and correct quantities are deliveries as per the documents in order to make sure shipment clearance from the customs in various outstations are carried out without penalties, fines.

· Accountable for monitoring strict implementation of FIFO while taking out stocks from the bin. Monitor near expire products through physical check and periodic system review and communicate to the end users and make follow-up on it to make sure such items are utilized prior to its expiry or escalate the matters to Warehouse Senior Management.
· Implementing WMS best practices and giving Training to the Staff.

· Conducting Cycle Counts /  Physical Inventory and reporting to the Management
· Conducting Pick Audit /  Put away Audit  and reporting to the Management.
· Responsible for Stock Integrity & Accuracy.

· Monitoring the WMS Transactions and Ensure the update in ERP System.

· Preparing different types of  KPI’s and Reporting to Senior  Management .
SAP Functional Skills: WM/IM/MM Level
·  Involved in all phases of SAP implementation for IM /WM / MM  including gap analysis,  mapping, design, configuration, testing,  User Training etc.
· Involved in the gathering of business user requirements and created functional requirements for the same.
· Worked on Warehouse Management such as Warehouse structure – Storage types, storage sections, bins, Storage Type Indicators, Interface between WM and IM, Goods movement and material flow – Inward and Outward movements, Stock placement, removal and return rules.

·  Proficient  in functionality like Storage Units, Handling Units and RF Solution/SAP

Console, Bar code/label printing: PO put away in warehouse; Warehouse bin-to-bin move; RF activities monitor, bin stock inquiry.

· Involved in defining new put away and picking strategies and changes according to the requirements. Configured automatic and manual generation of Transfer Requirement and Transfer order to handle goods receipt, goods issue and customer returns.
· Inventory Management & Physical inventory: Stock transfers between storage locations, Plants and company codes. Transfer postings for stock types. Design development of new movement types. Goods receipts for Purchase orders, orders, reservations, and other goods receipts. Goods issues to cost centers, Return deliveries and Reservations. Physical inventory and cycle counting,  Third party processing, 

· Worked for Customized Warehouse Management RF screens to automate picking of Deliveries and Handling Units. Setup RF based processes to minimize errors in warehouse activities using scanning and barcoding. Minimize user interaction with RF screens to improve user productivity.
· Worked for enhancing and supporting Logistics Execution applications, this includes shipping, Warehouse management, Inventory management and Transportation.
· Worked for creation of Master Data –Batch Master/Material Master / Bin Master
· Worked for Customized Reports and KPI’s 

· Involved in providing Mock Data Details for Migration.
· Proficient in Inbound Processes like Delivery Creation / Generating TO / TO Confirmation / Packing / Post Goods Receipt.

· Proficient in Outbound Processes like Delivery Creation / Generating TO / TO Confirmation / Packing / Goods Issue and Put back.
· Proficient in Creating Physical Inventory Documents and Cycle Count Documents.
· Expertise in developing Testing Scenarios, Integration and Acceptance Testing.
· Carried out Unit Testing and Integration Testing with all possible Business Scenarios to ensure minimum problems after Go-Live
· Participated in Cut-Over Plans
· Strong team player with leadership, interpersonal, presentation skills and communication skills. Excellent problem resolution skills with ability to work under pressure in a highly visible role. Logical thinking, analytical mind and an open mindset and ability.

Position

-
Warehouse Operation In Charge
Company Name
-
Danzas AEI Emirates LLC, Jabel Ali Free Zone,Dubai.UAE
Period

-
 2010  September – 2014 December
Job Responsibilities

· Supervise the warehouse, Shipping, and Receiving.

· Explaining to the  Warehouse Staff  about  daily activities  through Daily Briefing  
· Planning the activities based on Volume & Weekly  Target to achieve the  KPI.

· Keeping the KPI always 100 % achieved.

· Daily Performance reporting to Warehouse Manager as well as Customer

· Conducting Weekly Forecast Meeting with Customer

· Manage workflow effectively, ensuring that productivity and quality standards are met or exceeded.

· Ensure that all manual put-away and picking lists are rechecked for right quantities, dimensions and products and that all documents are attached in the job file before handing it over to the Account Handlers for accurate system confirmations. 

· Ensuring all Intentional and domestic shipments are processed accurately and on-time to the customer. Oversee container unloading and put away to ensure inventory accuracy and order  availability and loading of   freight according to Bills Of Entry (BOE) to meet on time  shipments.

· Coordinating with customer to get the allocations for new inbounds on time.
· Reporting Aged stock to the Customer  and get the allocation
· Checking the Orders are interfaced with correct quantity in WMS.
· Supervising the Order Allocation and Picking process .
· Double Checking the physical qty picked and  matching with system qty.

· Planning the Outbound Schedule with Forwarder.

· Monitoring the Loading and ship out the Orders from WMS.

·  Downloading   the SOH Report with Location from  WMS Inventory balance and Conducting cycle counts on over 50000 different part numbers, and holding 96% accuracy rate.

· Conducting Monthly Stock Reconciliation with Customer System.
· Planning Annual Stock count with Customer

· Ensure items are pulled accurately and in a timely manner by random checking.
· Worked with Exceed implementation team to integrate from ERP and preparing        procedures for the companies new system. Also writing new procedures to improve old ones.

·  Manage order selection, pick and pack operations and Radio Frequency scanning to consistently meet order deadlines.
· Coordinate resources and scheduling with other departments to ensure utilization of personnel to meet or exceed  daily customer order downloads
· Effectively organize and allocate manpower and equipments to enable expediting of orders as per priorities, plan warehouse space as per business requirements, allocate resources for optimum utilization and suggest and implement processes to improve warehouse effectiveness.

· Monitor the documentation of all damages, short and over shipments, MDNs preparations and reporting of the same to the FIC / Supervisor for further action. Assist in the preparation of necessary reports on all inbound and outbound operations in accordance with customer requirements and as instructed by the Supervisor 

· Coordinating and attending meetings with the customers and management frequently to log on the complaints and issues within the operation, to make visibility in work with the intention of satisfying customer to develop good relationship

· Identifies and studies individual to locate them on various area of operation depending on their capacity for the smooth operations 

· Manage workload activities in the absence of the Warehouse Manager.

· Monitoring the process flow( SOP)
· Promote housekeeping to ensure a safe and accident free working environment.

· Planning the OT if needed

·  Arranging Labour Hiring from outsource if require. 
· Ensuring the working conditions of  Fork Lift / MHE/ PPT etc.

Position

-
Warehouse Operation  Coordinator 

Company Name
-
Citicorp General Trdg LLC, Dubai

Period

-
Since 2007  to 2010 August 31st.

Position

-
Warehouse Operation  Coordinator 

Company Name
-
Sap International FZCO, Jabel Ali, DUBAI

Period


-
4 Years (2003 July -2007 May )

Job Responsibilities

· Logistics Operations

· Communication with Bank

· Coordinate with Insurance Companies 

· Preparation of Import and Export Documents

· Coordinate with  Shipping Companies

· Clearing of imported goods from the port

· Collection Delivery order from various shipping companies.

· Arranging to clear goods in Import for Re Export / Ship Shore Ship / Trans shipment  modes

· Arranging for Import and Export to G.C.C. I. countries.

· Arranging for inspection of imported goods if necessary 

· Arranging for Export and Import through Sea, Air & land.

· Correspondence with various shipping companies 

Educational Qualifications

	Course
	University / Board
	Year
	Remarks

	· DPCS
	· NCVT Govt OF India
	1993
	

	· E-Commerce
	· Asset International, Cochin
	1998
	

	· B.Com
	· M.G University, Kottayam
	1997
	Attested Certificate

	· Matriculation
	· Central Board Secondary Education. India.
	1991
	Ministry Attested Certificate



Computer Proficiency

WMS


:          Exceed / SAP  / Oracle
Operating System 

:
Windows 98, 2000, XP

Packages

:
Office 2000, Office XP, 

Software Proficiency

:
VB, C++, Java, Tally  

Other Qualification               

:       Passed  Logistics & Supply Chain Management  course 

                from Career Institute, Dubai, UAE




          (Ministry of UAE attested Certificate)
Achievements

:        Extra Mile Award-2011 from Danzas AEI Emirates 



         Employee of the Month Feb 2016-Etihad Airways




         Shukaran  Award for Best Practices-Etihad Airways




         Performance Rating Exceed Expectations -2015 &2016
Personal Profile
Date of Birth


: 
14.05.1976

Martial Status

: 
Married

Sex



: 
Male

Languages Known

: 
English, Hindi  and Malayalam

Nationality


: 
Indian

Visa Status


: 
Employment 
Driving License             
:
Having a valid UAE driving license 

( Light Vehicle & Forklift)
                                                                                                        Rias C Abdulkareem

