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	Profile

IT Administrator with 12+ years of experience managing, supporting and maintaining secure networks and mission critical proprietary systems. Expert at designing, deploying and upgrading custom business solutions and technical infrastructure. Experienced project leader fully versed in the concept through cutover development life cycle. Visionary planner effective in creating strategic networking, telecommunications, and web plans in support of business growth. 


	Key Skills

Systems:  Windows (all), Windows Server (all), VM ware, Sphere, AWS, MS DOS , MS Exchange Server, ITIL, ITSM
Networking: LAN/WAN Cisco switches and routers Troubleshooting & Administration TCP/IP Ethernet
Software: (HW/SW) Firewall, Server/Clients Antivirus (Norton, McAfee, Trend Micro), Microsoft Office97/2000/2003/2007, 2010,2013


	ACADEMIC & PROFESSIONAL CERTIFICATIONS
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Master of Business Administration 
Post-Graduation Diploma in computer application

Bachelors of Science in Computers
Microsoft Certified System Administrator (MCSA)

Microsoft Certified System Engineer (MCSE)

Professional Trained in ITIL 
Brainbench Certified in Active Directory and Desktop Administration


	Areas of Expertise
· Troubleshooting LAN and WAN infrastructure, Windows servers and desktops diagnosis, resolution and repairs. Planned, Built, Tested, and Monitored Windows 2003, Windows 2008 servers.
· Ensuring effective site management and discipline to ensure timely execution of the projects.

· Installing & configuring VM ESXi Servers and Vsphere Server Creating and Managing Virtual Machines and Templates. Creating Clusters for High Availability (HA) and Distributive Resource Scheduling (DRS). Configured Resource Pool, V Motion, Alerts, Alarms, NTP. Migrate Physical Servers to Virtual Server using VMware Converter (P2V Converter). Migrating of Virtual Machines using V Motion. Performing Snapshots, Cloning, Cold Migrations and Hot Migrations Responsible for planning, implementing, and supporting changes to the network including cable infrastructure, network software and hardware.

· Accountable for Integration & Rework Department including reconfiguring, installation (Software & Hardware) & Testing of wide range of Intel based Systems & Servers. 

· Incident and Problem Management techniques; expertise in analyzing information system needs, evaluating end-user requirements, designing customized solutions and troubleshooting for complex information systems management.
· Acting as an escalation gate to resolve critical issues of the team members. Skills in conducting various training sessions for enhancing the performance and quality of service.
· An effective communicator with exceptional analytical, technical, negotiation and client relationship management skills with the ability to relate to people at any level of business and management.
Work Experience

· Hocs Fire & Security Systems – IT Consultant – Secunderabad, India:(Apr 2016 – Sep 2016 on a Contract) 
Plan, organize, direct, control and evaluate the operations of information systems, security and network (LAN, WAN). Configured Windows and VMware Server, Vsphere, Configured windows server TCP/IP, WINS, DNS, DHCP and print servers. Meet with managers to discuss system requirements, specifications, costs and timelines resources. Implemented backup and recovery. Administrator of Switches, routers firewall and email servers.
· IndiaIdeas.com Ltd – IT Administrator – Chennai, India:      (July 2006 – March 2016) 
Performing system administration of specialized technology platforms – access, user rights, administration rights, installation and configuration etc. Developing standards and maintaining system documentation. Assisting in system upgrades, enhancements, migrations, and integration and releases to QA, production and DR environments. Troubleshooting AD replication and FRS replication. AD Disaster recovery. Scheduling and implementing specialized technology hardware and software changes on technology platforms periodically.
Managed Virtualization Environment using VM Ware ESXi 5.5, VM Ware V Sphere 5.5, Virtual Center, VI Client and P2V. Installation, Configuration, Administration and Trouble shooting of ESXi 5.x,Vspere 5.5, Virtual Center, VI Client. Creating and Managing Virtual Machines and Templates. Creating Clusters for High Availability (HA) and Distributive Resource Scheduling (DRS). Configured Resource Pool, V Motion, Alerts, Alarms, NTP. Migrate Physical Servers to Virtual Server using VMware Converter (P2V Converter)
Migrating of Virtual Machines using V Motion Install, Administration and maintenance of internal network. Configuration and set-up of all new server systems required internally for the office’s activities. Upgrade hardware and software for desktops and laptops (, Windows, MS Office, Antivirus software).

IT Support in Terms of Managing Servers and Configuring Policies, Researched current ITIL standards and architecture integration processes. Assisted with engineering and architecture programming processes. Maintained current proficiency in evolving engineering and communication programs. Upheld organizational goals in architecture maintenance, Conducted process audits and furnished ITIL process owner support.  Reviewed and recommended ITIL process improvements. Resolved business issues and complaints in accordance with appropriate professional standards.
· Momentum Consultancy – Network Administrator – Chennai, India     (October 2004 – June 2006)

Performing PC tasks such as adding, deleting, and upgrading software, moving and installing hardware and other equipment to address user or business issues. Analyzing, developing solutions, and resolving minor issues to minimize or eliminate user or system downtime. Physical maintenance of Server, backup devices and communication equipment’s which is a routine task to keep all equipment’s functioning in a good condition. Check WAN connectivity. Administration of server backup procedures.  Service all network devices. 


	Personal Qualities
· Mature self-confident and self-assured, with the ability to work under pressure.

· Very capable, patient and responsible with great zeal and enthusiasm.

· Decisive but flexible, able to assess and analyses situations quickly, objectively & prudently, very cooperative and quite supportive to colleagues and supervisors.

· Strong interpersonal and ability to establish and maintain effective working relation with people in all levels, lone experience in working in multi-cultural, multi-ethnic environment with sensitive and respect for diversity.
Certifications 
Date Of Birth 
04th July 1979
Nationality        
Indian
Marital Status        
Married
Languages        
English, Hindi, Telugu & Tamil
Reference                   Available on Request
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