 
WORK EXPERIENCE:
· Junior Sales Officer  @ ICICI Bank Ltd. Thrissur, India    
ICICI bank is an Indian Multinational banking and Financial Services Company, which was second largest bank in terms of assets and third in terms of market capitalization.
             RESPONSIBILITIES:
· Account Opening in SA, CA,NRI & NRO accounts

· Responsible for achieving the monthly sales targets, for various product and services offered by ICICI bank.

· Proactively identify sales prospects and do business development activities in the geography assigned.

· Follow up new leads and referrals to generate business.

· Ensure customer satisfaction.

· Resolve customer’s quires /issues.
· Maintain periodic static reports including daily activity reports and calls /follow ups made
· IT Team Call Coordinator @ Dhanalaxmi Bank, Thrissur, India                                                                                 
                                                                                                          (Project handled by Wipro InfoTech)
RESPONSIBILITIES:
· Institute protocols for the use of IT across departments and projects 

· Provide advice on the most suitable IT choices

· Provide technical support or training for systems and networks

· Act as link between end users and higher level support

· Install and configure software and hardware (printers, network cards etc.)

· Monitor system and network performance

· Perform troubleshooting, repairs and data restoration

· Performance maintenance activities (e.g. backups)

· Maintain licenses and upgrade schedules

· Collaborate with other professionals to maintain standards and functionality

PERSONAL STRENGHTS:
· Sincere, Confident, enthusiastic, self-motivated, responsible, creative and resourceful.

· Dynamic team player with leadership charisma

· A volunteer and always have an urge to forward and render a helping hand.

· Willing to learn and accept helpful criticism

DECLARATION:
I hereby declare that the above mentioned information is true to the best of my knowledge and belief and I bear the responsibility for the correctness of the above mentioned particulars.                                                       
Place: Sharjah


                                                                       ARATHY 
 





ARATHY  





Banking Officer


          





Email: 


� HYPERLINK "mailto:Arathy.332602@2freemail.com" �Arathy.332602@2freemail.com�  








PERSONEL DETAILS:





DOB                           : 14/07/1989


GENDER                   : FEMALE


NATIONALITY        : INDIAN


MARITAL STATUS: MARRIED


VISA STATUS         : VISITING   


                                     VISA





LANGUAGES KNOWN:





ENGLISH


HINDI


MALAYALAM





�









OBJECTIVE:








                              Aiming for a challenging and performance oriented strategic position in a reputed firm where I can fully deploy my competencies and dedicated efforts by actively participating in the activities and thereby enrich my knowledge and to fulfill organizational as well as career goals.





CARRER SYNOPSIS:








2 Years’ experience in Banking Operational & Banking Sales. 


1 Years experience in IT Remote Support team call coordinator.








  ACADEMICS DETAILS:





 MA in Economics  @ Calicut University                               





 BA  in Economics  @ Calicut University                               





WORK HISTORY:








Junior Sales Officer  -   ICICI Bank Ltd. Thrissur         Dec 2013 – Feb 2016





IT Team Call Coordinator - Dhanalaxmi Bank     ( Project handled by Wipro InfoTech)                                                                              Jan 2011 – Sep 2012


       


   TECHNICAL KNOWLEDGE:


   


      Operating Systems  : MS Dos, Windows XP / 2003 Server / 2008 Server  


                                          Windows 7, Red Hat Linux





      Applications Known : Microsoft Outlook, Microsoft office Packages, IBM 


                                           Lotus Notes client 8.5





CERTIFICATIONS/TRAINING:


   


A+ , N+, CCNA                                                                                                           


RHCE ( REDHAT CERTIFIED ENGINEER)


MICROSOFT CERIFIED SYSTEM EXPERT





ACHIEVEMENTS:


   


Best Performer Award FEB-2014 in ICICI Bank LTD, Thrissur, India                                                                           


Star of the Month –August 2011 by Wipro InfoTech Ltd. For excellent contribution to the customer satisfaction at “Dhanlaxmi Bank 
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