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1. PERSONAL DETAILS


	
	
	

	First Name
	:
	Mikaeel

	Date of Birth
	:
	1991-01-22

	Identity Number
	:
	910122 5061 081

	Sex
	:
	Male

	Language
	:
	English

	Health
	:
	Excellent

	Disabilities
	:
	None

	
	
	


Email Address
:   Mikaeel.332633@2freemail.com  

2. EDUCATION AND TRAINING


	School attended
	:
	Wendy Wood High

	Year
	:
	2008

	Highest standard
	:
	NSC (Matric)

	
	
	BCom Acceptance

	Subjects
	:
	English 1st Language

	
	
	Afrikaans 2nd Language

	
	
	Math’s Literacy

	
	
	Biology

	
	
	CAT (Computer

	
	
	Applications Technology)

	
	
	Geography

	
	
	Life Orientation

	Distinctions
	:
	Math’s Literacy



3. Tertiary Education

Qualifications:
o (MCITP)IT Systems  Engineering,
o (MCITP) Database Administrator
o (MCITP) Consumer Support Technician and MCTS
o CCNA National
o CCNA international o SharePoint National
o CTT+ International and National
	Institution
	:
	CTU Campus

	
	
	Auckland Park

	Modules
	:
	


A+ Hardware and Software
Network+
Business English
CBP Business Communication
CBP Customer Service
70-620 - Configuring Microsoft Windows Vista.
70-623 Pro – Windows Vista Client Consumer Support
Technician.
70-642 - Windows Server 2008 Network infrastructure
70-640 - Windows Server 2008 Active Directory Configuration.
70-643 - Windows Server 2008 Applications Platform
Configuration.
70-647 - Windows Server 2008 Enterprise Administrator.
70-432 - TS: Microsoft SQL Server 2008, Implementation and
Maintenance.
70-450 – Pro: Designing, Optimizing and Maintaining a Database Administrative Solution Using Microsoft SQL Server 2008
70-630 – TS: Microsoft Office SharePoint Server 2007,
Configuring.
TK0-201 – Certified Technical Trainer (CTT+)
70-662 – Configuring and Troubleshooting Microsoft Exchange
Server 2010.
640-801 - Cisco Certified Network Associate

Rosebank College: Bachelor of IT in Business Systems Degree
Modules:
· Financial Management for Non-Financial Managers 1

· Analytical Techniques

· Applied Communication Techniques

· Business Information Systems

· Business Management 1A

· Business Management 1B

· Digital Citizenship

· Web Development (Introduction)

· Network Architecture

· Systems Analysis and Design

· Programming Logic and Design (Introduction)​
· Management Information Systems

· Economics 1A

· Economics 1B

· Business Analysis 2A

· Business Management 2A

· Network Design

· IT Project Management
Others to be completed over next two years.

4. Achievements


Elected SRC Leader at CTU.
Top achiever during CTU open week assessments. Elected Mentor of the MCITP class.
Graduated as MCITP student of the year 2010.
Represented Wendy Wood High School in the 1st team cricket and Hockey.
Successfully completed the Microsoft Digital Literacy Course. Elected Top MCITP DBA of CTU in South Africa.

5. Work Experience


· Internship at Alexander Forbes -Di-Data. Date: 01/04/09 to 01/06/09 

Reason for leaving: Was an internship

o Functions performed included installing and maintaining Windows XP and Vista Operating Systems. 
o Technical Support of Microsoft workstations 
o Repairing Hardware related system problems 
o Participating in workshop sessions 
o Advisory role on SharePoint Application 
· Worked for 2 year as an IT Systems Engineer for SPEER. Date: 01/12/09 to 30/09/11 

Job Title: Medium Systems Engineer.
Reason for leaving: No room to grow.

Functions of position: 

o Maintaining the Help-Desk. 
o Managing and assigning the calls.
o Remote and on-site technical support to the clients using Windows XP, Windows 7 and Windows Vista.
o Maintain and managing the servers (Active directory, GPO’s, Microsoft Exchange 2005 and 2007 , Services on the server, File Servers, Print Servers, etc.).
o Reinstallations of Servers and client machines. o Monthly Vitality reports on the clients.
o Anti-Virus Management.(Trend and ESET)
o Manage and support the Network infrastructure.
o Managed and supported Local and Network Printers.
o Provided support to over 400 users. 
o Ran and Supported the Shared Environment including Exchange 2010 and 07, HyperV machines, Atttix 5 backups.
o Onsite and remote support to clients based at different sites.
o Worked overtime when necessary.
o Team leader for 3 different sites.
o Managing and supporting the SQL environment. 
o Maintaining and supporting the BlackBerry Server
environment.
Dynamic IT Solutions:
Date: 01/10/11 to 01/9/12
Job Title: Senior IT Administrator.

Reason for leaving: Unstable company
Job Functions:
o Sole support for 9 different clients. Including support of users in other provinces. 
o Maintaining the Help-Desk and assigning calls.
o
Remote and on-site technical support to the clients using Windows XP, Windows 7 and Windows Vista and MAC.
o Maintain and managing the servers (Active directory, GPO’s, Microsoft Exchange 2005,2007 and 2010 , Services on the server, File Servers, Print Servers, etc.).
o Reinstallations of Servers and client machines. o Weekly Backup Swaps at clients.
o Support and worked with clients running Server 2003, Server 2008 and Small Business Server 08 and 2010. 
o Anti-Virus Management.(Trend and ESET, Kaspersky and Avira)
o Manage and support the Network infrastructure.
o Managed and supported Local and Network Printers. 
o Ran and Supported Backup Exec and SBS backups at
different clients.
o o o o

o Onsite and remote support to clients based at different sites.
o  Worked overtime when necessary.
o Managing and supporting SQL Server at various clients. o Maintaining and supporting the BlackBerry Server
Environment and Blackberry Handsets.
o Setups of Apple products (IPhones and IPads).
Lancet Laboratory:
Date: 17/09/12 to current
Job Title: Level 3 Tech
Reason for leaving: Looking for better opportunities

Job Functions:
o Monitoring Lancet Network, setting up new routers and maintaining the network at lancet. 
o Telkom Fault reporting of adsl lines and liaising between the tech and sites to adequately resolve issues. 
o Setting up and implementing new and existing HP switches at site. 
o Upgrading network hardware and software components. o Analyze business requirements to develop technical
network solutions and their framework.
o ISPACE fault reporting when sites experience connectivity issues on their ISPACE line. 
o
Identifying the ISPACE faults and logging it to the correct ISP. Troubleshooting network issues and connectivity issues. 
Management of LAN and WAN network. Provide health and Capacity status reports. Maintain and enforce network access policies.
Planning and implementing network solutions at sites. Creating new scopes and maintenance on the existing scopes. 
o Monitoring and managing PRTG Network Monitor server. 
o Setting up 3G accounts for techs and users to access the lancet domain. 
o Setting up Email accounts on exchange, deleting email accounts, configuring mail boxes and contacts, setting up of distribution groups and managing the groups. 
o Creating/managing of printers on the print server at Lancet. 
o Managing the Aruba-Wifi network for staff.
o Worked on Dell servers, layer 3 switches and cisco routers. 
o Experience on Linix, Server 2003-2012, VMWare, AD, Exchange, Webmarshal-Firewall 
o  Managing permissions on the file servers.
o  Managing group policies on the lancet domain.
o  Managing permissions of AD accounts on the Domain.
o Checks Meditech and Hornbill for all allocated tasks Escalated and logged to them to determine workflow for the day to ensure optimal utilization of resources. 
o Availability to work overtime when needed. o Ensure client satisfaction.
o Setup of technology used for work purposes from lancet Staff. 
o Troubleshoot all lancet computers/hardware and printers to ensure working satisfaction they are in working order. 
o Executes tasks in order of importance as indicated by Supervisor and continue working on longer term projects To meet departmental objectives. 
o Captures progress and generate a completion report to Enable status update on system to keep the business 
Up to date regarding status of system availability.
o Carries out installations, do trouble shooting and support complex application specific software to ensure continual system interface for all users. 
o Manage users on AD and Exchange 2010, managing users on Office 365.

o Running server upgrades and fault finding 
o Installing switches and routers at sites.
o Installing and managing networked printers on the servers and client machines. 
o Travel to all Lancet Labs throughout Johannesburg and neighboring provinces supporting IT equipment and network infrastructure. 
o  Trend Management on PCs.
o  Worked on and setup terminal Clients.
Current Studies:
1) Currently Enrolled at Rosebank College (2st year Bachelor of IT in Business Systems) 

2) CCNP to be completed in 2015 

3) Server 2012 and Exchange 2012 upgrade exams to be written. 
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