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Career Objective:

Seeking a suitable position as Logistics Executive, Warehouse Operations, Warehouse Inventory Control or WMS functions support, where I can gain more experience in this field, and prove a beneficial asset towards the organization. Willing to enhance my potential skill-sets, which could help me in the pursuit of being perfect.

Career Summary:	

· WMS functional support with fix new/modify existing process after analysis to regional distribution center.
· Experienced, and qualified to handle a variety of assignments.
· Experience in handling the inventory systems as well as back end. Capable of dealing with various internal, and external discrepancies. 
· Awarded for maintaining the status of the inventory, and handled its documentation.

Qualification:

· Achieved Degree Bachelor of Art in Mumbai Hindi University in the year 2009

· Certificate completed in Advanced Diploma in Computer Hardware & Networking, Wipro’s Solution World 2002
· Successfully completed a Certificate in Web Publishing, CDAC, Gist Pace Program 2001-2002

· Certified Course in Provisional Nation Trade of Computer Operator & Programming, ITI Ambernath 1999-2000
· Govt. Commercial Certificate in English Typewriting (30 WPM), Ulhasnagar 2000

Skills Summary:

· More than 10 years of exceptional experience in the field of inventory control

· Possess outstanding communications, and interpersonal skills and abilities

· Capable of handling the internal and external tasks of the inventory management

· Skilled in dealing with various shipment orders, and associated records

· In-depth knowledge and understanding regarding inventory controls, and associated legal documentation

· Exceptional analytical skills and abilities
· Meticulous and multi-tasking skills

Technical and Professional Skills:

· WMS functional support (SQL queries, front end & back end support)
· Worked on SAP inventory & operational module.

· Worked on WMS version 9 & 10, SAP version ECC5-ECC6, PTL Exacta (Put to Light) & VoCollect (WiFi Voice Picking)
· Worked on TMS, an IMS application

Work Experience:

Current Employer: Redtag Group is a part of BMA International
Location: Saudi Arabia 
Contract Period: Jun-2014 to Jun-2016
Designation: Sr. WMS Supervisor 
Key achievements:

· Support primary use applications and functional areas including, but not limited to, INFOR Warehouse Management System. 
· Act as primary subject Matter Expert in Retail business functions such as Customer Service, Sales Order Processing, Centralized Data Management, Supply Chain, Inventory, Warehouse Operations, and Transportation etc. 
· Develop, maintain and continuously progress in knowledge of all business functions. 
· Understand and responding to functional and technical issues, from incident management, assist in technical investigation to identify root causes, creating plans and mitigation for user processes. 
· Provide analysis and recommendations to consistently improve business processes and technology with analysis, providing both design and execution of training of customers, help desk personnel and system developers on new and existing processes. 
· Manages issues resolution with appropriate levels of urgency with customers, helpdesk personnel and developers using solid negotiation and conflict management, escalating to management and senior leadership appropriately. 
· Demonstrate self-confidence while showing respect and support to others. 
· Independently develop and nurture strong and appropriate relationships with business and technical partners as well as customer in order to advance system efficiency and overall support.
· Support day to day operations and maintenance of the site in accordance to customer and contractual requirements which include budgeting, planning, monitoring, control and verification of all operations, deployment, and the resolution of day to day operational issues.
· Ensure the services are as per standard specifications.
· Generate and submit monthly/weekly/daily management reports timely to HQ

Previous Employer: Future Supply Chains Solution Ltd. (2010 - 2014)
Designation: Inventory Control Analyst
Key achievements:

· 10 external client’s handled inventories (Amway India Enterprises Pvt Ltd., Cadbury India Ltd., Herbalife International India Pvt Ltd., Getinge India Pvt Ltd., Carestream Health India Pvt Ltd., Pantaloons India Pvt. Ltd., Big Bazar & ect.)

· Capable of handling all the technical functions associated to inventory control, and associated management

· Coordinated with the progress cycle, and assisted with the necessary recounting of products in the inventory

· [bookmark: page2]Monitored the work of other staff members, and provided them possible solutions for handling the inventory section Supervised the warehouse sections, and handled the accuracy and cost effectiveness for purchasing and distribution management

· Optimized the inventory locations, and maintained the quality and accuracy level of every product in the inventory

· Serve as a lead worker by overseeing and guiding the work of other warehouse workers and staff

· Responsible for implementing and coordinating physical inventory/cycle counts of inventory items based on standard operating procedures
· Coordinate the disposition of obsolete inventory and perform other duties as required

· Control the inventory by conducting the cycle count at Warehouse under a WiFi environment with the WMS application of Food, Apparels, GM, and HF. Etc.

· Ensuring inventory preparedness through verifying all transactions of inward, outward, & short,  excess Qnty while receiving from vendor / WH in System as well as physical on the floor
· Conduct smooth stock takes under healthy environment & SOP adherence

· Handle the tasks of researching and reconciling daily inventory variances

· Inventory Accuracy - Compare SAP & INFOR stock, check & report discrepancy Qnty, Track PPA (Pending Pre-Allocation) stock, investigate & keep it to a minimum, ensure that excess merchandise lying @ PTL is put away into the correct zone.

· Cycle Count of Stage / GPD / GPS / Shipping Lanes every four weeks.


Previous Employer: Golden Cargo Movers (2004-2010)
Designation: Logistics Executive & Assistant Inventory Control Analyst
Key achievements:

· Handled the necessary and complicated troubleshooting on every order, right from the time of receipt

· Supervised, and handled the shipment of every product, present in the inventory control sections

· Assisted the other staff members, and senior analysts in maintaining the accuracy of the products, and its associated productivity levels

· Monitored special, and requested orders, and efficiently reported as well as ensuring its quick returns.

· Maintained complete records regarding the products present in the inventory, and labeled it for proper shipments
· Conducted weekly, monthly inventories and maintains stock

· Coordinated with subordinates to ensure accurate service and operation of the daily routine on authorizing equipment

· Responsible for monitoring, controlling and performing system administration function of the logistic automation system


Achievements and Awards:

Received outstanding performer of the year for excelling beyond expectations to meet the standards Operating system and outstanding customer services.

Technical and Professional Skills:

· Worked on SAP inventory & operational module.

· Qualified and well-trained to work on varied kinds of Microsoft packages like MS-Word, MS-Excel and other MS-Office software packages

· Competent and potential to work skillfully on varied kinds of platforms like Windows XP, Windows 7, etc.

· Worked on WMS version 9 & 10, SAP version ECC5-ECC6, PTL Exacta (Put to Light) & VoCollect (WiFi Voice Picking)
· Worked on TMS, an IMS application

· Skilled, creative, and professional to deal with the several inventory control environment
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